AGENDA
COMMITTEE OF THE WHOLE
January 15, 2019 – 7:30pm

1)
2)
3)
4)
5)
6)
7)

K-9 Update (1 year since the program was brought back in the City)
2018 Bonds Update
2019 Bonds – Next Steps
Increase the Age to Purchase Tobacco and Electronic Cigarette Products from 18 to 21
Sunset/Brookview Sanitary Sewer Improvements Update
Community Development Update
2018 Economic Development Summary

CLOSED SESSION:
1)

Personnel – 5 ILCS 120/2 (1) of the Illinois Open Meetings Act

Committee-of-the-Whole Agenda – January 15, 2019

1) K-9 Update

Background:
Approximately 1 year ago the City Council provided their support to move forward with
the Police Department in implementing a Police K9 Unit. The reason the Police Dept.
requested the K9 Unit be established in Rolling Meadows was to: #1 Improve Police
Services to the Public, #2 Increase Officer Safety and to #3 Increase police and Public
Engagement. In just little over a year the K9 Unit has been a huge success. The reason for
the appearance now in front of the City Council is to provide details on the Unit’s
accomplishments and to answer any questions the Council may have regarding the
program.
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2018 Bonds Update

Attachment:
• Financial Advisor, Kane McKenna Capital Inc.: Summary Report – Series 2018 Bonds
As a follow-up from the October 16, 2018 Committee-of-the-Whole Meeting and from the City’s
FY 2019 Budget process, Staff is providing a report on the results from the bond issuance in 2018.
As discussed previously, the project plan consists of two bond issuances: one in 2018, and one in
2019. From October 16th until the bond closing, the City and its professional services providers
completed the bond documents and the Official Statement for the bond sale. The City and the
City’s professional service providers also held a credit rating call with Standard & Poor’s (S & P).
S & P reaffirmed the City’s AA+ credit rating with a stable outlook (their report is also included).
The City’s Financial Advisor, Kane McKenna Capital Inc. has included their Summary Report and
will review the Summary Report with the City Council.
As discussed, the City’s project plan includes the following: (1) the City issued general obligation
bonds $9.5 million in FY 2018; and (2) and the remainder of the general obligation bonds in FY
2019 for the remaining fire stations project capital improvement expenditures and for underground
capital infrastructure improvements (Utilities Fund). Keeping the bond issuance under a certain
amount in one calendar year decreases debt issuance costs from an estimated 25 to 40 basis points
(or 0.25% to 0.40%) in the overall interest rate (known as bank qualified bonds).
The 2018 Bond proceeds will pay for the majority of the Fire Stations Project Expenses (Site
Selection, Design Phase, Land Acquisition, Demo, Environmental Remediation, Asbestos
Remediation and construction of Fire Station #15 at 3201 Algonquin Road).
The successful closing took place on December 18, 2018 and the City was able to take advantage
of its AA+ credit rating with Standard & Poor’s by issuing debt at 3.483% (known as the true
interest cost). As a reminder, at the October 16th COW Meeting, the City reported that the interest
rate range would be from 3.40% to 3.64%. In addition, the City also reported that the par value of
the bonds would be $9.5 million. As a footnote: the issuance costs are detailed in the Summary
Report and are included as part of the total bond issuance.
For the January 22nd City Council Meeting: During the FY 2019 Budget process, the City Council
approved Tax Levy of 2.7% and a reserve for the 2018/2019 bond debt service payments. Since
the FY 2019 Budget is adopted, Staff will present an Ordinance to abate the amount of bonds listed
in the 2018 Bond Ordinance for tax levy year 2018 (for the FY 2019 Budget) (amount to be paid
by reserves – cash on hand). In addition, Staff will present two budget amendment resolutions.
One resolution will be for the approval of the 2018 bond payment schedule. The second resolution
will be for the repayment of the $2.1 million transfer from the General Fund to the Fire Stations
Fund. As discussed with the City Council previously, there will also be a budget amendment to
send $1.0 million in General Fund reserves to the Building & Land Fund and $1.0 million in
reserves to the Local Road Fund.
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2019 Bonds – Next Steps

The City’s Professional Services Providers – the Financial Advisor and Bond Counsel – are
working on the City’s 2019 bond issuance. As previously discussed with the City Council, the
City’s project plan includes the following: (1) the City issued general obligation bonds $9.5
million in FY 2018; and (2) and the remainder of the general obligation bonds in FY 2019 for
completion of the remaining fire stations project capital improvement expenditures and for water
main underground capital infrastructure improvements (Utilities Fund). As a reminder, the City
has approved the project in 2018 and the 2019 bond series continues this work.
For the January 22nd City Council Meeting: regarding the 2019 Bonds there will be two
resolutions (professional services agreements for the bond counsel and underwriter) and the bond
ordinance will be presented for approval. Note: the par amount for the bonds changed from $8.0
million to $8.5 million as bond counsel and the financial advisor advises to ensure the costs of
issuance and any other project costs be included.

Bond Series 2019
Estimated par of $8.5 Million

Bond proceeds pay for the remaining Fire Stations
Project Expenses for the construction of Fire Station #16
at 2340 Hicks Road and for Utilities
capital/infrastructure improvements.

Timetable to be initiated (preliminary estimates and
work has been started). February/March the Bond
Series 2019 work and the Credit Rating meeting with
Standard & Poor's will be completed.

Estimated Date for the Bond Sale is during the
month of March 2019.

Estimated Interest Rate Ranges from 3.40% plus +
(Savings of 0.25% by issuing bank qualified bonds
staying under $10 million)
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Increase the Age to Purchase Tobacco and Electronic Cigarette Products from 18 to 21

Attachments: Draft Ordinance

Background:
Under existing Illinois law, the minimum age to buy or possess tobacco products and e-cigarettes
is 18 years of age. Illinois municipalities have the authority to raise the minimum age to
purchase tobacco within their corporate limits. (Note: This item of increasing the age to purchase
tobacco products has been before the Illinois State Legislators recently (vetoed by Governor
Rauner) and will probably be up again in the future).
The proposed City Ordinance would increase the age to purchase (in addition to sale & delivery)
tobacco and electronic cigarette products from 18 to 21 in the City of Rolling Meadows.
Over thirty communities (to name a few: Barrington, Arlington Heights, Elk Grove Village,
Hoffman Estates, Lincolnshire, Vernon Hills, Lack Zurich, and Buffalo Grove) have passed
ordinances to increase the age to purchase tobacco products from 18 to 21 in the last few months.

Staff Comments & Recommendation:
Discussion and if approved the Ordinance could be up for 1st Reading at the January 22nd City
Council meeting.

ORDINANCE NO. 19-00
AN ORDINANCE AMENDING CHAPTER 70, “OFFENSES”
OF THE CODE OF ORDINANCES
WHEREAS, the City of Rolling Meadows is a home rule government pursuant to the 1970
Illinois Constitution, Article VII, Section 6(a); and
WHEREAS, pursuant to its home rule power, the City of Rolling Meadows may exercise
any power and perform any function relating to its government and affairs, including the power to
regulate for the protection of the public health, safety, morals and welfare; and
WHEREAS, the use of tobacco products has devastating health and economic
consequences; and
WHEREAS, national data shows that 95 percent of adult smokers begin smoking before
they turn 21. The ages of 18 to 21 are a critical period when many smokers move from
experimental smoking to regular, daily use; and
WHEREAS, young people are particularly susceptible to the addictive properties of
nicotine as demonstrated by tobacco industry documents showing those who start smoking by the
age of 18 are almost twice as likely to become lifetime users as those who start after they turn 21;
and
WHEREAS, in 2015, The Institute of Medicine concluded that raising the minimum legal
sales age for tobacco products nationwide will reduce tobacco initiation, improve health across the
lifespan, and save lives; and that raising the minimum legal sales age for tobacco products
nationwide to 21 would, over time, lead to a 12 percent decrease in smoking prevalence; and
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WHEREAS, in January, 2018, The National Academies of Sciences, Engineering, and
Medicine reported that there is substantial evidence that e-cigarette use by young adults increases
their risk of ever using conventional cigarettes and there is conclusive evidence that e-cigarette use
increases airborne concentrations of particulate matter and nicotine in indoor environments
compared with background levels
NOW THEREFORE BE IT ORDAINED, by the City Council of the City of Rolling
Meadows, Illinois, as follows:
SECTION ONE: Chapter 70 “Offenses”, Section 70-186 of the Code of Ordinances is
hereby repealed and replaced with the following:
Sec. 70-186 Definitions.
For the purpose of this Chapter, the following words and phrases shall have the
meanings respectively ascribed to them:
(1)
"Tobacco Products" means and includes any substance containing tobacco
leaf, or any product that is made from or derived from tobacco, and is intended for
human consumption or is likely to be consumed, whether smoked, heated, chewed,
absorbed, dissolved, inhaled or ingested by any other means, including, but not
limited to, a cigarette, a cigar, pipe tobacco, chewing tobacco, snuff, snus, or an
electronic smoking device. The term includes any component or accessory used in
the consumption of a tobacco product, such as filters, roiling papers, pipes, or
liquids used in electronic smoking devices, including but not limited to cigarettes,
cigars, pipe tobacco, snuff, chewing tobacco, or dipping tobacco. "Tobacco
product" does not include drugs, devices, or combination products authorized for
sale by the U.S. Food and Drug Administration as a tobacco cessation product, or
as a tobacco dependence product, or for other medicinal purposes.
(2)
"Electronic Cigarette" is a battery powered device which simulates tobacco
or other smoking. It uses a heating device or other mechanism that vaporizes a
liquid solution. An "Electronic Cigarette" includes devices known as personal
vaporizer or electronic nicotine delivery system. "Electronic cigarette" does not
include drugs, devices, or combination products authorized for sale by the U.S.
Food and Drug Administration as a tobacco cessation product, or as a tobacco
dependence product, or for other medicinal purposes.
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(3) "Electronic Cigarette Product" is a product designed or intended for use with an
electronic cigarette, such as atomizers, cartomizers, batteries, bottles, or vaporizing
liquid (e-juice).
(4) "Alternative Nicotine Product" is a product or device not consisting of or
containing tobacco that provides for the ingestion into the body of nicotine, whether
by chewing, smoking, absorbing, dissolving, inhaling, snorting, sniffing, or by any
other means. This does not include tobacco products as that term is defined In this
Section or any product approved by the United States Food and Drug
Administration as a nontobacco product for sale as a tobacco cessation product, or
as a tobacco dependence product, or for other medicinal purposes.
SECTION TWO: Chapter 70 “Offenses”, Section 70-187 of the Code of Ordinances is
hereby repealed and replaced with the following:
Sec. 70-187 Sale or Delivery To Persons Under Age 21.
(A)
Sale or Delivery of Tobacco or Electronic Cigarette Products to Persons
Under Age 21.
It shall be unlawful for any person to sell, offer for sale, give away, or deliver any
tobacco product, electronic cigarette, electronic cigarette product, or alternative
nicotine product to any person under the age of twenty-one (21) years. If any person
suspects that a minor is attempting to purchase or obtain any tobacco product,
electronic cigarette, electronic cigarette product, or alternative nicotine product,
such person shall request and examine identification from the purchaser or acquirer
and positively establish the purchaser's or acquirer's age as twenty-one (21) years
or greater before allowing the purchase or delivery of such products to occur.
(B)
Purchase of Tobacco or Electronic Cigarette Products by Persons Under
Age 21. It shall be unlawful for any person under the age of Twenty-one years of
age to purchase any tobacco product, electronic cigarette, electronic cigarette
product, or alternative nicotine product, or for any person under the age of twentyone (21) years to misrepresent his or her identity or age, or to use any false or altered
identification for the purpose of purchasing tobacco products, electronic cigarette,
electronic cigarette product, or alternative nicotine product.
SECTION THREE: Sections 70-188, 70-189, 70-190 and 70-192, Chapter 70 “Offenses”
are hereby repealed.
SECTION FOUR: Chapter 70, “Offenses” , Section 70-194 Is hereby repealed and
replaced with the following:
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Every person who sells tobacco or Electronic Cigarette Products, shall display at
all times where those products are sold, a warning which reads as follows:
Warning: Any person, firm. partnership, company or corporation operating a place
of business where tobacco products are sold or offered for sale shall post in a
conspicuous place upon the premises a sign upon which there shall be imprinted
the following statement, "SALE OF TOBACCO PRODUCTS TO PERSONS
UNDER 21 YEARS OF AGE OR THE MISREPRESENTATION OF AGE TO
PROCURE SUCH A SALE IS PROHIBITED BY LAW".
The sign shall be printed on a white card in red letters at least one-half inch in
height.
SECTION FIVE:

This Ordinance shall be in full force and effect from and after its

date of passage and approval as required by law.
SECTION SIX:

This Ordinance shall be printed and published in pamphlet form by

order of the City Council of Rolling Meadows, Illinois.
YEAS:
NAYS:
ABSENT:
Passed this _______ day of January, 2019.
Approved this _______ day of January, 2019.

__________________________________________
Len Prejna, Mayor
ATTEST:
_____________________________________
Judith Brose, Deputy City Clerk
Published this ______ day of January, 2019
_____________________________________
Judith Brose, Deputy City Clerk
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Topic: Sunset Drive/Brookview Lane Proposed Sanitary Sewer Update

Staff prepared and distributed a comprehensive survey to 22 property owners in this area
in November, 2018. Responses were received throughout December and into early
January (Alderman Cannon provided assistance with this effort).
Responses have been received from 18 homeowners to date.
A tabulation of responses is provided. The survey form is attached. Note that responses
provided do not necessarily total 18. Two of the properties have the option of connecting
to City sanitary sewer on Old Plum Grove Road, so the minimum number of participants
that would benefit from the proposed improvement is 20.
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•

Supportive of the project – 11
Not supportive of the project – 6
Eliminate the $7,000 connection fee – 11 yes, 2 no
Add water service to the project and costs – 6 yes, 6 no
Install only the public sanitary sewer but homeowners make their own
connections and charge the $7,000 connection fee – 2 yes, 5 no
Construct the private sanitary sewer services with the proposed project – 10 yes,
2 no
We support this project if the City does not require connections at this time –
3 yes, 9 no
We are interested in project participation if only the public sector costs are
included – 6 yes, 4 no
We are interested in project participation only if public and private sector costs
are included – 8 yes, 2 no
The $7,000 sewer connection fee would keep from supporting the project – 3 yes,
6 no
All homeowners should be charged an equal cost for participating in private
sector sanitary sewer installation cost – 9 yes, 2 no
All homeowners should pay for actual private sector improvement – 3 yes, 3 no
Is there interest in an incentive program, where homeowners will have a “to be
determined” period of time to connect to the public sanitary sewer system to
obtain a reduced connection fee – 9 yes, 4 no
If homeowners were to be given the option of not including the private sector
construction costs in this project would it affect your decision if:
o All permit costs and fees were waived in 2109 – 11 yes, 1 no
o Annual plumbing inspection of septic systems were to be required – 5 yes,
7 no
o The City were to cover the private sector engineering costs with the
improvement project – 9 yes, 3 no
If water service extensions were to be provided as an option with the
improvement project, would you be interested – 7 yes, 6 no
Should water connection costs be added to a Special Service Area ($5,250 per lot)
– 4 yes, 8 no
We support the proposed pavement resurfacing of Brookview Lane and Sunset
Drive with no changes to pavement width, no curbs, no storm sewers – 9 yes, 5 no

•

•
•
•
•

When pavement resurfacing takes place on Brookview Lane and Sunset Drive, we
support:
o Having the street widened by up to three feet on each side – 4 yes, 9 no
o Having curbs and gutters installed – 7 yes, 8 no
o Having a storm sewer drainage system installed – 5 yes, 9 no
o Regrading the existing ditches to improve drainage – 8 yes, 5 no
o Having gravel pavement shoulders installed – 3 yes, 10 no
We do not want to have any parkway trees removed – 11 yes, 2 no
We are not concerned about parkway tree preservation if the tree removals would
reduce construction costs – 5 yes, 7 no
Does it matter to you that the monthly sanitary sewer service cost would be
charged as a flat rate to homes that are not connected to City water service? –
5 yes, 8 no
For the eight properties located on the north side of Sunset Drive, where land
acquisition is needed:
o We want the least amount of land possible to be acquired by the City –
2 yes, 1 no
o We want the land appraised, and have the City purchase the necessary
land outright – 4 yes, 1 no
o Negotiate for the sale of land to be dedicated as right-of-way in exchange
for reduced costs to these property owners for the sanitary sewer
improvements – 4 yes, 1 no
o Have a full 33 foot width of right-of-way dedicated – 3 yes, 1 no,
1 “depends”
o Have no preference as to the amount of land to be acquired, up to 33 feet –
3 yes, 1 no, 1 “depends”
o Do not want to have any land acquired for the Sunset Drive right-of-way –
2 yes, 2 no

Summary:
It is the opinion of staff that there is enough general support for the proposed sanitary
sewer installation project, with conditions as follows:
• Waive the $7,000 sanitary sewer connection fee – the justification being that the
homeowners will be participating in a portion of the construction costs if a
Special Service Area is established.
• Include in the project costs the option to have private sector sanitary sewer costs
included.
• Include in the project costs the option to have water service costs included.
• Establish an incentive program for connections to the public sanitary sewer
system if connections are not initially made – up to a five year period.
• Establish equal cost distributions for participants, where similar improvements are
being made.
• Upon completion of construction, resurface Brookview Lane and Sunset Drive to
preserve existing conditions.
• Coordinate land acquisition process with engineering design to minimize actual
acquisitions and costs.

If the Mayor and City Council are in general agreement and support for this project
moving forward, the next steps in the process would be:
1. Work with the City Attorney to develop general parameters for proposed
improvements in a Special Service Area.
2. Prepare an Ordinance for consideration to propose the establishment of a Special
Service Area (#6) for public improvements. Note that a 60 day public hearing
period would follow.
3. Secure formal cost estimates and scope of public/private improvements, and
establish basic financing procedures.
An attachment is provided, describing the Special Service Area approach, along with a
draft schedule of said SSA (public hearings, subsequent Ordinance, financial terms),
securing of engineering design services, and construction schedules. Unless there is an
urgency to completing the public and private improvements in calendar year 2019, the
schedule could slide into early 2020 construction and pavement resurfacing. The actual
time period needed to establish the SSA, along with land acquisition and design
engineering costs, is variable.
Staff requests that the Committee of the Whole provide for questions, discussion and
direction on this project.

Survey Comments
•
•
•
•

•
•
•
•

•
•
•
•
•
•
•
•
•

We have water service already.
I would prefer the City to fund 100% public improvement and residents pay
private $7,000 connection fee. This would be the best incentive for immediate
connection.
I do not support paying both $7,000 connection fee and 50% public improvement
(cost).
As was pointed out in the town hall meeting, other residents in the area were not
required to pay the connection fee.
o Staff note: This discussion was in reference to Old Plum Grove Road
residents at the time of road reconstruction and sanitary sewer installation
in 2008. Residents that did not connect at that time would not be required
to pay the standard connection fee.
We have sanitary runoff from upstream flowing through the storm ditch at the
front of our property, as well as noticeable odors associated.
We are only interested in paying for the private improvements and connection fee.
The City should pay for all public improvements without any cost recovery from
homeowners.
The connection fee is not the issue. The (City) should not be trying to recover the
$735,000 public improvements from the homeowners.
Eliminate the $15,910 per lot, as discussed in the meeting. The $15,910 per lot
cost would prevent me from supporting the project.
o Staff note: This cost is the estimated 50% SSA cost to each property for
public improvements, over a 20 year period, as presented by staff in
October, 2018.
Water drainage from my property to Salt Creek is a challenge as I am at the
bottom of Sunset – would welcome a discussion.
I have right-of-way on the north side of Sunset and assume this will be negotiated.
Participation is dependent on the value of the land and exchange negotiations
discussed (Sunset right-of-way).
One large oak tree is within a few feet of the road. Also, we have a few
trees/bushes right next to the road, about 1-2 feet away.
Concerned about an oak tree by southeast lot corner.
If trees and bushes are too close to the street, they should be taken out.
Privacy shrubs along the front of the house – would prefer to keep, but they could
go if improved the road, drainage or cost estimates.
We have two old oaks and multiple redbuds. There is also an old walnut adjacent
to our lot. We would like our lot to retain its forested area along the street.
Three pine trees in front, maple trees on east side, near the street, none of which I
want damaged.
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Topic: Community Development Division of Public Works Operations Update

Attachment: Summary of observations and areas for improvement

In May of 2017, the daily management of the Community Development
Department (now Division) was transferred to the Public Works Department.
Shortly after beginning these additional duties it was determined that we needed
to divide specific managerial responsibilities to attempt to serve in both the new
and current roles. It was determined that the Director of Public Works would be
the primary lead on Planning and Zoning matters and the Assistant Director
would be the primary lead on daily operations (permitting, inspections, and
enforcement).
In serving in these roles, observations and evaluations were made, and by the
end of 2017, a list of both short and long-term issues had been developed, along
with identifying areas of improvement that needed to be addressed.
The primary issues related to the CD areas of improvement were placed into two
(2) categories (Staff and Operations), both of which involved a failure to evolve, a
lack of leadership, and “individual-focused work”. Throughout our initial review,
we found that existing staff is generally very considerate to all customers and
have shown that they have a genuine desire to help applicants and both serve
and protect the residents of this community. Unfortunately, with no consistent
review and evaluation of more comprehensive and broad-based solutions, and a
general perception that their roles in the organization are not valued, the staff had
become disenchanted on many fronts. Each issue identified below is addressed in
the presentation in more detail.
Staff Related

Operations Related

Communication
Morale
Lack of Leadership
Accountability
Balanced Work/Individually-Focused Work
Establishing Levels of Expectation
Inconsistencies

Fee Schedule
Applications
Efficiency Opportunities
Scheduled Inspections
Outdated Informational Documentation
Building Code Amendments
Zoning Code

Beginning in November of 2017, and extending through July of 2018, the Public
Works Supervisors also embarked on the task of developing a sustainable
succession plan for the entire Department. As part of this process, we included in
our discussions the identification of someone on staff that possessed the necessary
skill-sets and desire, to provide daily leadership to the CD Division. This was crucial,
because after twelve (12) months of serving two separate roles in two different
locations, we found that it was not effective, nor sustainable.
After holding several discussions, Don Wenzel, Internal Services Superintendent was
identified as the best candidate for serving in a leadership role in Community
Development. Since that time, (July 2018), Don has observed many of our initial
observations and has started to incorporate and initiate many of the operational and
staff related improvements identified. He currently splits duties between Public Works
and Community Development (~4 hours each).
There have been significant clerical staff changes throughout 2018. Now that
much of the supervisory and clerical staffing related matters have been solidified,
as we move into 2019, short and long-term goals designed to comprehensively
address efficiencies, communication, consistency, customer service, etc. have
been developed. Staff will strive to implement these throughout 2019, and into
the future.
At the January 15th Committee of the Whole Meeting, staff will provide
PowerPoint presentation.

Summary of Observations and Areas for Improvement
Below are issues initially identified by the Director / Assistant Director, after
approximately six (6) months of Community Development oversite. Each issue
identified is followed by brief descriptions.
Documentation:
• Forms, applications, and handouts are outdated and cumbersome. This
frustrates applicants and causes unnecessary inefficiencies in the
processing of permits.
Division Staff Attitudes (Communication and Accountability):
• The Division was void of leadership. Sense that there is a lack of support
from Administration/Elected Officials.
• Little to no changes, or evaluations in processes or procedures, have
been contemplated in over a decade.
Inspections:
• The current in-house staffing levels in the inspection/plan review area is
not adequate to perform the number of inspections/plan reviews required
by the City.
• Inspectors become overwhelmed by workload and lose their ability to
focus on good customer service.
o Inspectors are perceived to be too quick to move problems to the
adjudication process.
o Inspectors are perceived as arrogant and/or short-tempered as a
result of a stressed workload and perceived lack of support.
o No opportunities for weekend or late day work hours.
Inspection Hours:
•

Currently, inspections are scheduled at exact times. This is not the
industry standard, and actually quite abnormal. This is not desirable for a
variety of reasons:
o Alerts the contractor when the inspector will arrive. This is
extremely helpful to any contractor interested in hiding poor or noncompliant work.
o Sets inspectors up to either be late to inspections, or cut
inspections short to not be late to their subsequent inspections.
o Late inspections result in unnecessary office phone traffic that
creates inefficiencies throughout the division.
o Exact time inspections are unique to the City of Rolling Meadows.
Most municipal organizations schedule time frames (i.e. 2 hrs. or 4
hrs.), unless an actual meeting or test is being scheduled.

Fee Schedule:
•

•
•

The fee schedule, specifically related to building, engineering, and
development related fees needs to be completely revamped. In its current
state, the fee schedule is very confusing and is overly and unnecessarily
complicated.
The schedule is not comprehensive.
There are fees related to
development, etc. in other areas of the code, but not reflected in the fee
schedule.
The problems referenced above result in inconsistent application of the
fees by Staff, which ultimately creates an unfair and/or confusing situation
for applicants.

Building Code Amendments:
•
•

The City’s building code amendments are too extensive. Currently there
are 91 pages of amendments, which is unnecessarily restrictive and
burdensome.
This makes it difficult for permit applicants and developers to know our
rules, which results in extensive resubmissions, lost time and undue costs
to the applicant.

Zoning Code Amendments:
•
•
•

The City’s zoning code is cumbersome, outdated and conflicting in some
areas, and too extensive.
This makes it difficult for permit applicants and developers to understand
City rules, which results in extensive resubmissions, lost time and undue
costs to the applicant.
This also creates numerous variance requests, special use requests, etc.
because it doesn’t put the appropriate decision-making responsibilities
with staff. Alternatively, the code permits certain improvements, in which
staff should not have the sole approval authority.

Comprehensive Plan:
•

The City’s Comprehensive Plan was last updated in 2006. The plan is
outdated based on the last decade of evolution and likely no longer
reflects the vision of the City. (The current update began in May, 2018,
and will be completed in early 2019).

Staffing:
•
•

There are staff members that are better suited to serve in different roles or
hybrid roles from their existing positions.
Based on workload, the current assistance of a third-party inspection
consultant, needs to be continued to allow for an acceptable level of
service that can fluctuate with Development.
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2018 Year in Review – Rolling Meadows Economic Development

New Businesses

During 2018, 37 new businesses opened in the City (one was a second location, another a new and larger
location as shown by the attached table). Four (4) businesses were home occupations. Openings by ward
were as follows:
Ward 1 – 4
Ward 2 – 11
Ward 3 – 2
Ward 4 – 1
Ward 5 – 0
Ward 6 – 18
Ward 7 - 1
While all businesses in the City are important, key business openings during 2018 include:
•
•
•
•
•
•
•
•

American Star Total Home Comfort (4300 Lincoln Avenue);
Coquelicot Gallery and Café (4880 Euclid Avenue);
Dunkin Donuts/Baskin Robbins (new location – 1921 Algonquin Road);
Jersey Mikes (1450 Golf Road);
Northwest Community Hospital Medical Group (another location in Rolling Meadows
-1941 Rohlwing Road);
Pita Pita Mediterranean Grill (1219 Golf Road);
Rep’s Place (3200 Kirchoff Road);
Unbreakable Ink (1500 Hicks Road).

Other businesses have received or are in the process of receiving approvals for new construction or
remodeling and continue to work toward 2109 opening dates:
•
•
•
•
•
•
•
•
•
•

Aloft Hotel (3405 Algonquin Road);
Amish Farmers Market (2122 Plum Grove Road);
Daisy’s Café (3334 Kirchoff Road);
Fuller’s Car Wash (2765 Algonquin Road);
Lulu’s Café (2633-2635 Kirchoff Road);
Perfect Turf (5540 Meadowbrook Court);
Sally’s Place Restaurant (1973 Plum Grove Road);
School Health (5600 Apollo Drive);
Tesla (10 additional charging stations – 1301 Meijer Drive);
Z’s Café (5540 New Wilke Road).
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The actual number of new business openings per year is largely a function of economic conditions, vacancies
and other factors external to the City; however it is important to note that all business openings, whether in
large or small locations, require much team effort on the part of City Staff and equal time by the business
owner. The City continues to pride itself on a continuously high level of public/private collaboration.

Events and Marketing

City Staff continues to build upon marketing and events programing including:
1) Business Messenger Newsletter – Begun during the 2107, the Business Messenger is a
quarterly publication with a strictly Rolling Meadows business focus on items of interest to the
City’s business community. The newsletter is mailed to all businesses in the City of Rolling
Meadows.
2) Business & Community Showcase – The first ever Rolling Meadows Business & Community
Showcase event took place on Saturday, April 28, 2018 at Rolling Meadows High School. Over
40 Rolling Meadows businesses and affiliated groups participated at a nominal cost of $10 each.
The event, open to the public free of charge, enjoyed an attendance of approximately 500 guests.
The second annual event, scheduled for Thursday, April 25, 2019 at Meridian Banquet &
Conference Center, is also promising to be a success with business owners already asking about
participation.
3) Community Events Foundation (CEF) Programming – The CEF will continue to build upon
volunteer participation and business support of events throughout the year (thanks to the work
of the volunteers and Assistant to the City Manager Lori Ciezak):
•
•
•
•
•
•
•
•
•
•
•
•

Taste the Town (March 2);
City Market (May 25, June 22, July 20, August 24, September 28);
Memorial Day Parade & Ceremony (May 25);
Downtown Block Party (June 7);
July 4th Parade (July 4):
Parking Lot Party (July 13);
FRIDAYS ROCK! Concert Series (June 14, July 19, September 13);
National Night Out (August 6);
Senior Luncheon (September 10);
Hometown Hoedown Fall Fest (October 5);
HolidayTree Lighting (December 5);
Spaghetti Dinner (December 5).

Economic Development

City Staff work together on a variety of economic development initiatives to foster economic development
and business success in Rolling Meadows:
1) Economic Development Committee (EDC) – During 2018, to support economic
development, the EDC provided a number of City Council policy recommendations:
• Allow video gaming;
2

•
•

Provide financial incentives for new restaurants;
Update and streamline outdoor seating regulations.

2) Business Advocate – Business Attraction, Retention & Networking – Throughout the year,
City Staff meets with prospective or existing business owners, including property owners, to
identify their needs as appropriate to the City of Rolling Meadows and to assist with follow up.
Items may include site development questions, marketing assistance, research, meeting
scheduling, business development or general relationship building. The Business Advocate
works hard to make sure business needs are addressed while also fitting in with the ongoing
Community Development, Administration and Public Works operations and other City
department functions. 2019 promises to be an even more eventful and productive year.
3) Comprehensive Plan & Zoning Code Updates – During 2018, the City engaged the planning

consulting firm Teska & Associates to work on updating the 2006 City of Rolling Meadows
Comprehensive Plan. The update, including specific recommendations for updating the City’s
economic development strategy, is scheduled for completion during early 2019. Also to improve
the City’s development regulation process, a comprehensive Zoning Code update is scheduled
for 2019.

4) Vacant Property List – To assist prospective business owners or real estate brokers with site
location research, the City maintains an Available Property listing on the City website. The
website is updated as needed and includes itemized listings for Office, Retail, Industrial and
Vacant sites.
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2018 NEW BUSINESSES - CITY OF ROLLING MEADOWS
Company Name
AB 2 Consulting, Inc.
ACH Lighting
American Star Total Home Comfort
Angle Press
Architecnix Inc

Home
Occupation
No
No
No
No
Yes

Ward
6
6
2
6
7

Address
3501 Algonquin Road, Suite 530
5420 Newport Drive, Suite 56
4300 Lincoln Avenue, Suite P
3701 Algonquin Road, Suite 340
4410 Dawngate Court

Type of Business
IT Consulting & Staffing
LED Light Distribution
HVAC
Publishing & Graphic Design
Computer Programing & Consulting

BRB Service Partners LLC DBA Espresso
Partners
Brookdale Hospice
Chicago Central Group
CST POS

5400 Newport Drive, Suite 9
3701 Algonquin Road, Suite 100
811 Rohlwing Road
1225 Carnegie Street, Suite 101

Service Commercial Coffee & Espresso
Equipment
Hospice Office
Truck Repair Shop
POS Installs & Service

No
No
No
No

6
6
2
2

Dunkin Donuts/Baskin Robbins (new location)

1921 Algonquin Road

Food Establishment

No

6

1701 Golf Road, T1- Suite 1250
3701 Berdnick Street, Suite D
5400 Newport Drive, Suite 9
4300 Lincoln Avenue, Suite R
1450 Golf Road
3501 Wellington Court, Suite 402
1225 Carnegie Street, Suite 104B
1701 Golf Road, T-1 - Suite 1101
3701 Algonquin Road, Suite 330
1801 Hicks Road, Suite A
1225 Carnegie Street, Suite 104B
1941 Rohlwing Road
4811 Emerson Avenue, Suite 211
1665 Algonquin Road

Time & Labor Management/ Human Capital
Management
Automotive Engine Shop
Office for Coffee Consultations
IT Consulting & Training
Sub Sandwiches
Food Product Consultant
Printing-Flexographic
Multi-Carrier Shipping Software
Commercial Real Estate Management
Box Broker
Electronic Recycling
Healthcare Office
Management Services Office
Massage Therapist

No
No
No
No
No
Yes
No
No
No
No
No
No
No
No

6
2
6
2
6
2
2
6
6
2
2
2
1
6

EPAY Systems
FastTimes Motorworks
Firedancer Coffee Consultants
IT America Inc.
Jersey Mikes
Keystone Innovations
Label Graphics Co
Logistyx Technologies
Marc Realty (2nd location)
Mighty Pac
MW Recyclers Inc
NCH Medical Group
NMI Management Group, LLC
Oriental Foot Spa
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Pita Pita Mediterranean Grill
Rep’s Place, LLC
Rugtop LLC
Schaeflein Consulting LLC
SCS & Associates
Secure Pay One

1219 Golf Road
3200 Kirchoff Road
5410 Newport Drive, Suite 33
2102 Kirchoff Road
115 Honeysuckle Court
3501 Algonquin Road, Suite 132

Restaurant
Restaurant/Sports Bar
Wholesale/Online
Technology Consulting Company
Research & Consulting
Rent Collection

No
No
No
Yes
Yes
No

6
3
6
3
1
6

Shitcho USA DBA Coquelicot Gallery and Cafe
Solutions for Association Mgmt.
Stewart Title Company
Stoller Imports dba The Marsalle Co.
Tree Hopper Toys
Unbreakable Ink
Zee & Son

4880 Euclid Avenue, Suite 109
5550 Meadowbrook Drive, Suite 210
3601 Algonquin Road, Suite 220
4811 Emerson Avenue, Suite 203
5410 Newport Drive, Suite 44
1500 Hicks Road, Suite 300
2641 Kirchoff Road

Art Gallery & Café
Meeting Management Company
Real Estate Title Insurance
Spirits & Wine Importer
Personalized Toys/Gifts Wholesale
Fine Art & Tattooing
Vape Shop

No
No
No
No
No
No
No

1
6
6
1
6
2
4
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