AGENDA
COMMITTEE OF THE WHOLE
May 21, 2019 – 7:30pm

1)
2)
3)
4)
5)
6)

Newly Elected Officials Training
Census 2020 & Complete Count Committee
Community Development and Public Works Update
Community Message Sign – 2550 Quentin Road
Tree Lighting Relocation for 2019
Hotel/Internet Tax

Committee of the Whole Agenda Item – May 21, 2019

1)

Newly Elected Officials Training

Attachments:
1) Educational Distribution Booklet – to be given out on Tuesday Night by City
Attorney Jim Macholl.
2) Illinois Municipal League (IML) Handbook for Newly Elected Officials –
2019 Edition to be given out on Tuesday Night by City Manager Barry
Krumstok. [This guide has not been purchased for the City Council for some
time and the books are for you to keep.]

Background:
City Attorney Jim Macholl will be conducting a “newly” elected officials training.

Staff Comments & Recommendation:
City Attorney Jim Macholl or City Attorney Tom Bastian conducts this training every
two to four years for the City. [This training provides for a good overview of duties,
responsibilities, obligations & pitfalls for elected officials].
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2)

Census 2020 & Complete Count Committee

Attachment:
•

Proposed Resolution Creating An Ad Hoc 2020 Census Complete Count Committee.

Background:
The 2020 Census will define who we are as a nation, affect political representation and direct the
allocation of billions of dollars in government funding. To help make sure that every resident in
Rolling Meadows is counted, this Resolution officially creates the 2020 Census Complete Count
Ad Hoc Committee.
[Note: April 1, 2020 is Census Day].

Previous Council Action on this Topic:
For the 2020 Census None.

Staff Comments & Recommendation:
The Resolution should be passed as presented and the Ad Hoc 2020 Census Complete Count
Committee be formulated and start its work for the City of Rolling Meadows to get the word out
about the 2020 Census. At least one, but maybe two Aldermen should be on the Committee.

Resolution No. 19-R-00

A RESOLUTION CREATING
AN AD HOC 2020 CENSUS COMPLETE COUNT COMMITTEE

WHEREAS, the City of Rolling Meadows, Illinois recognizes the importance and the impact of
the 2020 Census on the overall well-being and quality of life for all residents in its
community; and
WHEREAS, every resident in Rolling Meadows counts and deserves to be counted.

BE IT RESOLVED, BY THE CITY COUNCIL OF THE CITY OF ROLLING MEADOWS,
ILLINOIS, AS FOLLOWS:

SECTION ONE: the City of Rolling Meadows, Illinois agrees to be one of the 39,000 local
governments in partnership with the United States Census Bureau by forming a 2020
Census Complete Count Ad Hoc Committee that should include, but is not restricted
to the following sub-committees:
•
•
•
•
•
•
•
•

Appoint a Complete Count Ad Hoc Committee Chairperson;
Government subcommittee – bridge all gaps between the community and the
Census Bureau on geographic matters;
Education subcommittee – Create census awareness programs for prekindergarten through college-age students by coalescing with educational
leaders and institutions;
Media subcommittee – Utilize local media outlets to inform, motivate and
educate the City’s residents of the importance of their participation in the
2020 Census;
Faith-based subcommittee- Formulate a group of leaders across
denominations to develop strategies to inform their congregates about the
census and census job openings;
Community-based organizations subcommittee – Create census awareness
messages to inform their constituent groups of the census on essential
programs and services;
Business subcommittee – Encourage area business to promote the census by
displaying census messages in their business materials and to sponsor
Census 2020 activities;
Recruiting subcommittee – Disseminate materials about census job
opportunities to all segments of the community;

•

Special Housing subcommittee – Assist in the location of shelters, soup
kitchens, group quarters and other non conventional housing facilities.

SECTION TWO: Mayor, with City Council approval, shall appoint members to serve the Ad
Hoc 2020 Census Complete Count Committee.
SECTION THREE: This Resolution shall be in full force and effect immediately from and
after its passage and approval.

YEAS:
NAYS:
ABSENT:
Passed and approved this 28th day of May 2019.

____________________________________
Joe Gallo, Mayor
ATTEST:

____________________________________
Judith Brose, Deputy City Clerk
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3)

Topic: Community Development and Public Works Update

A) Background – Community Development:
In January of this year, staff presented to the City Council observations made in the
Community Development Department Division of Public Works. As part of those
observations, there were two primary issues which were categorized as Staff and
Operations, both of which involved a need to evolve, a lack of regular leadership,
and a need to break away from “individually-focused work”.
Shortly after the presentation in January, staff needed to shift its focus on numerous
Department personnel priorities that are now coming to a conclusion. Highlighted
below are issues initially identified by the Director and Assistant Director over the
preceding year, which were discussed with the City Council at the January 2019
Committee of the Whole meeting (italicized), followed by a brief description of the
status of each (underlined).
Documentation:
•

Forms, applications, and handouts are outdated and cumbersome. This
frustrates applicants and causes unnecessary inefficiencies in the processing
of permits.

•

Staff has developed more user-friendly permit forms to take the place of the
multiple forms historically used. Staff continues the development of more
user-friendly forms and supplemental/procedural information. Focus now is
on Express Permits designed to expedite smaller or emergency related
permits.

Division Staff Attitudes (Communication and Accountability):
•
•
•

•

The Division was void of leadership. Sense that there is a lack of support
from Administration/Elected Officials.
Little to no changes, or evaluations in processes or procedures, have been
contemplated in over a decade.
It was difficult and unsustainable for the Director and Assistant Director to
provide the regular and predictable supervision needed on a daily basis.
Therefore, as a result of the Succession Planning process, supervision would
be provided by Don Wenzel and Elizabeth Payne in the Division, which has
provided much needed stability and direction to the staff. Don has provided
accountability, common sense, and follow-thru for the inspectors and has
acted as the lead/point person for contacts, which has helped the entire
Division.
Staff is focusing on training. 60% of the staff is new within the last year, in
their new role. The Division lost approximately 50 years of experience with
recent retirements, but have been replaced with positive, energetic people
who have a great attitude for the job. However, the experience lost will take
time to recover from.

Inspections:
•
•

The current in-house staffing levels in the inspection/plan review area is not
adequate to perform the number of inspections/plan reviews required by the
City.
Inspectors become overwhelmed by workload and lose their ability to focus
on good customer service.
o Inspectors are perceived to be too quick to move problems to the
adjudication process.
o Inspectors are perceived as arrogant and/or short-tempered as a
result of a stressed workload and perceived lack of support.
o No opportunities for weekend or late day work hours.

•

•

Staff is now utilizing third-party inspection and plan review services for
commercial projects whenever possible. Residential and high-priority commercial
projects may still be reviewed in-house to expedite reviews and/or keep costs
down for residents. Inspection services are being utilized to primarily on
commercial and trade-specific disciplines. This will continue so that the City’s
inspectors can provide more comprehensive and customer-assistance focused
service. Also, it will benefit the permit applicants while new inspectors become
more comfortable and experienced in their role.
Staff is also planning appropriate times to perform property maintenance and
other inspection services during off hours.

Inspection Hours:
•

Currently, inspections are scheduled at exact times. This is not the industry
standard, and actually quite abnormal. This is not desirable for a variety of
reasons:
o Alerts the contractor when the inspector will arrive. This is extremely
helpful to any contractor interested in hiding poor or non-compliant
work.
o Sets inspectors up to either be late to inspections, or cut inspections
short to not be late to their subsequent inspections.
o Late inspections result in unnecessary office phone traffic that creates
inefficiencies throughout the division.
o Exact time inspections are unique to the City of Rolling Meadows.
Most municipal organizations schedule time frames (i.e. 2 hrs. or 4
hrs.), unless an actual meeting or test is being scheduled.

•

Staff had hoped to incorporate this change prior to the summer, but was
unable to compile and distribute the information necessary to prepare
residents, businesses and contractors of the change. The target now will be
to begin a notification process over the winter months and start to incorporate
the change early in 2020.

Fee Schedule:
•

The fee schedule, specifically related to building, engineering, and
development related fees needs to be completely revamped. In its current
state, the fee schedule is very confusing and is overly and unnecessarily
complicated.

•
•

•

The schedule is not comprehensive. There are fees related to development,
etc. in other areas of the code, but not reflected in the fee schedule.
The problems referenced above result in inconsistent application of the fees
by Staff, which ultimately creates an unfair and/or confusing situation for
applicants.
Staff has completed over 50% of the comprehensive revisions of the fee
schedule revisions. Some of the more complex fee sections remain, which
staff plans to investigate further with other communities and the consultant
working through the City’s Zoning Code changes.

Building Code Amendments:
•
•

•

The City’s building code amendments are too extensive. Currently there are
91 pages of amendments, which is unnecessarily restrictive and burdensome.
This makes it difficult for permit applicants and developers to know our rules,
which results in extensive resubmissions, lost time and undue costs to the
applicant.
The building code amendments have not been started. The newer version of
International Codes will be reviewed for adoption later this year, which will
include revised building code amendments.

Zoning Code Amendments:
•
•
•

•

The City’s zoning code is cumbersome, outdated and conflicting in some
areas, and too extensive.
This makes it difficult for permit applicants and developers to understand City
rules, which results in extensive resubmissions, lost time and undue costs to
the applicant.
This also creates numerous variance requests, special use requests, etc.
because it doesn’t put the appropriate decision-making responsibilities with
staff. Alternatively, the code permits certain improvements, in which staff
should not have the sole approval authority.
Staff and Teska Consultants are working through the zoning code revisions
now. This includes introducing the Planning and Zoning Commission to a
draft copy of the initial code framework revisions, which is currently planned
for the July meeting. Additionally, staff will be preparing information for the
council to discuss and provide direction on policy decisions, such as
billboards.

Comprehensive Plan:
•

The City’s Comprehensive Plan was last updated in 2006. The plan is
outdated based on the last decade of evolution and likely no longer reflects
the vision of the City. (The current update began in May, 2018, and will be
completed in early 2019).

•

The new City Comprehensive Plan was updated and approved by the City
Council in April of 2019. Although, a consultant was utilized for this project, it
was a significant impact on staff time throughout the project.

Staffing:
•
•

•

There are staff members that are better suited to serve in different roles or
hybrid roles from their existing positions.
Based on workload, the current assistance of a third-party inspection
consultant, needs to be continued to allow for an acceptable level of service
that can fluctuate with Development.
The City Council authorized the addition of a full-time (from part-time) clerical
position, which has helped in stabilizing the clerical support staff. Staff
continues to employ the services of a third-party inspection and plan review
service. The transition is not without hurdles, but staff is overcoming them
and improving the system regularly. Two vacant Inspector positions were
filled (one at the very end of 2018 and one this past April). The two new
Inspectors were internal applicants that were transferred from Public Works.
While they lack experience, they make up for it with positive attitudes and
great customer service skills.

B) Background: Public Works Improvements (Utilities & Vehicle Services)
The original purpose for this presentation was to provide the Council with updates on
the status of the Community Development Division, given the high profile nature of
the improvements. However, as we now function under one umbrella, it is important
to recognize the efforts of improvements made throughout the Department.
Over the last nine (9) months or so, the Utility Division has made great strides in
related to process, procedure and SCADA improvements. Additionally, over the last
year the Vehicle Services Division has begun performing select vehicle up-fitting
services in an effort to reduce costs and decrease problems associated with 3rd party
up-fitting services. In an effort to acknowledge these efforts, below is a list of
summarized items that reflect those improvements.
Vehicle Services has developed in house vehicle up-fitting services, which
provides cost savings of between $2,500 and $4,000/vehicle, depending on
what equipment can be salvaged for new vehicle purchases.
Utilities Division
Evaluation and refinement of the J.U.L.I.E. ticket work order process. Initial
estimates indicate annual staff time savings could be approximately 450 staff
hours annually.
Logging data related to station recording and well operation on cloud with
IPads using Google Sheets for daily, weekly, and monthly IEPA required
tracking. Saves approximately 84 hours of staff of time annually, as opposed
to manual entry. This improvement also reduces number transfers accuracy
dramatically.
Water Division “To Do List” – Live cloud based task tracking. Staff can add
maintenance tasks and sign off on completed tasks through a shared format.
Time savings are unknown, but collaborative access saves time and data
sharing creates increased communication, efficiencies, and clarity in the
Division.

Reduced costs related to postage and printing (approximately $3,000) for the
IEPA required Consumer Confidence Report by posting on the City website
instead of mailing to each customer.
Elimination of three reports (“H2O”, Finance Compliance, and JAWA
Estimate), all of which were determined to be an unnecessary duplication of
information. Saves approximately sixty (60) hours of staff time annually.
Phase 1 SCADA upgrades
This improvement (completion pending) will eliminate costly and problematic
AT&T alarm circuits to Northwest Central Dispatch (NWCD) for SCADA alarm
notifications, with a cost effective auto dialer. Improvement saves City
approximately $8,300 annually due to the elimination of a phone circuit, which
instead the City now pays $86.40 annually for a POTS line already in use.
Staff eliminated problematic and costly AT&T alarm circuits to NWCD for
entry alarm monitoring at a cost of $9,600 annually at Well Houses (1 & 2) by
installing a $172.80/month POTS phone line. Total annual savings for both
sites is approximately $9,400.
Public Works/Community Development Summary
Staff has been very pleased with the services provided by Teska Consultants in the
completion of the Comprehensive Plan. However, the demands on City staff were
and will continue to be significant. Similar efforts to those related to the
Comprehensive Plan will be repeated as staff and Teska work with the Planning and
Zoning Commission and City Council to renew and modernize the City’s Zoning
Code, which will include a more comprehensive City Sign Code.
Additionally, by the end of this summer it is expected that (barring any unforeseen
circumstances) the Public Works Department will have no vacancies for funded
positions within the Department for the first time since the beginning of January
2018. With seven (7) retirements since that time, and twelve (12) vacancies,
reassignments, promotions, or similar since February of this year, staff will be
looking forward to long overdue stability throughout the department. With this
stability, it is expected that there will be an opportunity for even greater strides in all
areas of Public Works.
In January, staff offered the opportunity for Council members to spend time with staff
in Community Development and/or Public Works to understand the operations and
process. Given the recent influx of new members of the Council, that offer is
extended as well. As always, staff is open to any feedback related to the information
provided or any other matters related to the operation.
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Topic: Proposed Community Message Sign at 2550 Quentin Road –
Discussion

Attachments:
• Mailing notice and information
• Handout information at public meeting (April 11, 2019)
• Meeting minutes of April 11, 2019
Background:
An electronic message sign was designed and proposed for the 2550 Quentin Road
location that is owned by the NSMJAWA (Joint Action Water Agency). The purpose of
this sign is to improve communications for City information, and it is intended to be
utilized in a similar manner to the existing community message sign location on Kirchoff
Road in front of City Hall.
The pursuit of a community message sign is an idea that is several years old. It is also an
objective identified within the 2019 Comprehensive Plan update, to seek ways to improve
public communication and provide connectivity between residents living west of IL
Route 53 and west of Plum Grove Road to areas east of these roadway barriers.
The FY2019 City operating budget authorized an amount of $40,000 for the proposed
sign.
On December 4, 2018, the Planning and Zoning Commission held a public hearing on a
sign appeal for the proposed sign. Two residents attended this public meeting to speak on
the matter of the proposed sign, one of them (Alderman Cannon) in support of the sign,
and the other expressing concerns regarding desiring that the sign not be used for general
advertising and to have the lighting of the sign dimmed.
In January, 2019, the City Council approved Ordinance 19-04, giving approval to the
City’s sign appeal for the proposed electronic message sign at 2550 Quentin Road. There
were no public comments provided at that time.
In February, 2019, the City Council approved Resolution 19-R-31 that authorized the
purchase of an electronic community message sign from Parvin-Clauss, in the amount of
$39,185.
In March, 2019, the City began to receive inquiries regarding the proposed sign from
residents in the general neighborhood (primarily Plum Grove Creeks subdivision) that
were opposed to the proposed installation of the sign. Staff placed a “hold” on the
purchase order that had been prepared for the ordering of the sign from the manufacturer.
This remains the status of the proposed sign.
On March 26, 2019, City Council was presented a proposed easement agreement for
approval (by Resolution) on the 2550 Quentin Road property that would allow the
proposed sign to be placed there. The matter was postponed to allow for a public

information meeting to be held where interested residents could comment on the
proposed sign.
Letters were sent to 610 resident addresses (all addresses to the west of Salt Creek) in
early April to notify them of the public information meeting schedule for Thursday, April
11 at 7:00 pm. The meeting invite brought out approximately 60 residents, of which 28
homes were represented by attendees residing in the area near Quentin Road.
Meeting minutes were compiled by staff, and are provided as an attachment within this
report. The meeting minutes have also been mailed to those residents that signed the
attendance sheet at the meeting.
As staff sees it, the City Council Committee of the Whole can choose from the following
possible actions:
1. Proceed with the project by having the sign that was already approved for
purchase fabricated and installed. Approve the proposed easement agreement with
JAWA at 2550 Quentin Road.
2. Do not proceed with the project. Have the previously approved purchase order for
the proposed sign rescinded by resolution at a future City Council meeting.
3. Do not install the proposed sign at 2550 Quentin Road as planned, but select a
different location for the sign.
a. Some possible locations are listed here for consideration:
• Countryside Park on Euclid Avenue (Rolling Meadows Park District)
• Northeast corner of Euclid Avenue and Hicks Road (right-of-way
where an entry marker currently exists)
• South Park at the intersection of Euclid Avenue and Rohlwing Road
(Salt Creek Park District)
• Current Fire Station 16 at 2411 Plum Grove Road
• Vacant lot at Euclid Avenue and Brockway Street intersection –
southeast corner
• Plum Grove Road intersection with Kirchoff Road
• Northeast corner of Quentin Road and Hartung Road (existing
easement)
• Fox Lane at Cottonwood Park (Palatine Park District)
Easements would be required for most of these locations, possibly more readily
available from other public agencies.
4. Give consideration to some other type of public communication improvements in
the City to strive to unify information distribution with particular focus on areas
of the community to the west of IL Route 53 expressway.
Under any of these options, it is recommended that the City act to approve the proposed
easement with JAWA for the 2550 Quentin Road property to allow for possible future
consideration of some type of signage (electronic, non-electronic, entry marker) at that
location.
Summary: Staff requests Committee of the Whole Discussion and direction for staff.
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Topic: Proposed Holiday Tree & Ceremony Relocation

HISTORY
For many years, the location of the City’s Holiday Tree Lighting Ceremony has taken place in front of
the McDonald’s on Kirchoff Road, where a substantial evergreen subsides, and serves as the City’s
honorary, decorated tree. With limited space at this location, paired with an increase of attendance
due to the Spaghetti Dinner, and a construction mishap that distorted this tree last year, many
members of the community and the Community Events Foundation Committee are asking for a
location change for the annual Tree Lighting event. A formal discussion was held at a recent meeting
of the Rolling Meadows Community Events Foundation Committee, and they too agreed that a new
location would greatly enhance the festive event. Consequently, both community members and City
Staff believe it would be in the best interest of the City to research and secure a new Holiday Tree
Lighting tree and ceremony location.
PROPOSED NEW LOCATION
After careful review and consideration of many factors, City Staff has determined that the best new
location for the City’s Holiday Tree Lighting Ceremony would be the green space across from City
Hall. This location was deemed most suitable because of:
•

its location along the Kirchoff Road Corridor and its proximity to the shopping district;

•

the available parking spaces immediately surrounding it and in the nearby shopping district;

•

the capacity to support a large crowd size;

•

the capacity to support the electrical needs of the display; and

•

the lot location is currently owned by the City of Rolling Meadows.

ACTION ITEMS TO SECURE A NEW LOCATION
The following actions have occurred or will need to take place by City Staff to make the necessary
adjustments and preparations for future Holiday Tree Lighting Ceremonies to be held at this new
location:
•

Public Works has identified a tree that would be donated by a resident that meets the
necessary requirements for the City’s use; Public Works would arrange to have this tree
transported to the new tree lighting location;

•

The Public Works Department would plant this new evergreen in the determined location
sometime in early fall;

•

Consider a City easement of the corner portion of land so that the City keeps possession of it
regardless of a future sale of the property;

•

Develop a plan to secure adequate electrical needs, by using power from the street lights at this
location, and

•

Develop a traffic flow and parking plan with the City’s Police and Public Works Departments.

SUMMARY
Staff requests Committee of the Whole discussion and direction. Actions to consider would include:
•

Approval for a change of location for the Holiday Tree Lighting Ceremony and tree;

•

Approval for the tree removal and move;

•

Approval for electrical work to be completed; Staff to also work on a decoration plan of the new
site as well, and

•

Staff to look for a sleigh ride options to transport guests from the tree lighting to the Spaghetti
Dinner at Fire Station #15 on Meadow Drive immediately after the ceremony.
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6)

Hotel/Internet Tax.

Attachments:
1) Ordinance 13-37 as approved on September 10, 2013. [This ordinance
expanded the reporting requirements that hotels file to the City & the Illinois
Department of Revenue include online companies who are engaged in the
business of letting hotel rooms].
2) Daily Herald article from Tuesday, July 31, 2013 (Section 3, pages 1 & 2).
3) Daily Herald article from Saturday, April 13, 2019 (Section 1, page 3).
4) Draft Ordinance Amending City Code Chapter 102 as it relates to the Hotel
Tax.

Background:
Back in 2013 the City joined numerous municipalities in a class action suit to recover
unremitted hotel tax revenue from online travel companies. We did not prevail.
Recently, Schaumburg amended its hotel/motel tax to ensure online travel companies
would pay the full tax on the price they sell rooms. The attached ordinance is similar to
the Schaumburg wording that was recently approved.

Staff Comments & Recommendation:
Staff recommends moving the Draft Ordinance to a future City Council meeting for
approval.

Ordinance No. 19-00
AN ORDINANCE AMENDING CHAPTER 102 ‘TAXATION’
(Hotel Tax)
WHEREAS, the city currently imposes a tax on the rental of hotel and motels within the
city: and
WHEREAS, the city council believes it is in the best interests of the city to specifically
impose a tax on the rental of hotel and motel rooms by persons booking hotel and motel rooms
through on-line travel companies.
NOW THEREFORE BE IT ORDAINED, the by City Council of the City of Rolling
Meadows, as follows:
SECTION ONE: Division 2 of Chapter 102 “Taxation” is hereby repealed and replaces
with the following:
Section 102-56– Tax Imposed.
A tax is hereby levied and imposed upon all persons engaged in the business of renting, leasing,
or letting rooms in a hotel or motel in the city or making, booking, facilitating or servicing the
leasing or renting of rooms in a hotel or motel in the city at a rate of eight percent (8%) of the
gross rental receipts from such rental, leasing or letting. The ultimate incidence of and liability
for payment of said tax shall be borne by the user, lessee or tenant of said rooms. The tax herein
levied shall be in addition to any and all other taxes.
Section 102-57- Lodging subject to tax.
The word "hotel" and the word "motel" within the meaning of this division include every
building or structure, or portion thereof, kept, used, maintained, advertised and held out to the
public to be a place where lodging, or lodging and food, or apartments, or suites, or other
accommodations are offered for a consideration to guests, including but not limited to such
buildings or structures, or portions thereof, booked through online travel companies.
Accommodations within said buildings or structures which are leased to the same occupant for a
period of more than thirty (30) consecutive days regardless of the initial lease commitment shall
be exempt from the tax provisions of this division.
Section 102-58 - DUTY TO COLLECT TAX FROM USER.
The owner and operator of each hotel and or motel, the person to whom the license to operate
said hotel or motel shall have been issued by the city, and any other persons, entities or online
travel companies engaged in the business of renting, leasing, or letting rooms in a hotel or motel
or making, booking, facilitating or servicing the leasing or renting of rooms in a hotel or motel
shall bear jointly and severally the duty to collect the tax from each user, lessee or tenant of
rooms in such hotel or motel. Every person required to collect the tax levied by ordinance shall
secure said tax from the user, lessee or tenant of a room or rooms at the time that he collects the
price, charge or rent to which it applies.
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Section 102-59 - PAYMENTS TO CITY.
(A) Enforcement Officer: The finance director hereby is designated as the administration and
enforcement officer of the tax hereby imposed on behalf of the city. It shall be the responsibility
and duty of the finance director to collect all amounts due the city from the owners, operators
and licensees of motels and hotels in the city, and any other persons, entities or online travel
companies engaged in the business of renting, leasing, or letting rooms in a hotel or motel or
making, booking, facilitating or servicing the leasing or renting of rooms in a hotel or motel.
(B) Tax Return Filing: A sworn hotel and motel occupancy tax return shall be filed by each
owner, operator or licensee of each hotel or motel in the city, or by any other persons, entities or
online travel companies engaged in the business of renting, leasing, or letting rooms in a hotel or
motel in the city or making, booking, facilitating or servicing the leasing or renting of rooms in a
hotel or motel in the city, with the finance director, on forms prescribed by him, showing all
receipts from each renting, leasing or letting of rooms during the reporting period. The tax
returns are to be prepared and submitted on a monthly reporting period basis. The tax return and
payment of the tax due shall be received or postmarked on or before the last day of the month
succeeding the reporting period.
(C) Payment: Each tax return shall be accompanied by payment to the city of all taxes due and
owing for the reporting period covered by the tax return, provided, however, that the owner,
operator, or licensee, or any other persons, entities or online travel companies engaged in the
business of renting, leasing, or letting rooms in a hotel or motel in the city or making, booking,
facilitating or servicing the leasing or renting of rooms in a hotel or motel in the city filing said
return may retain an amount of money equal to one percent (1%) of the tax due as compensation
for services rendered in the collection and payment of such tax.
(D) Books and Records: The finance director or any person certified by him as his deputy or
representative may enter the premises of any hotel or motel, or may request access from any
other persons, entities or online travel companies engaged in the business of renting, leasing, or
letting rooms in a hotel or motel or making, booking, facilitating or servicing the leasing or
renting of rooms in a hotel or motel for the purposes of inspection and examination of its books
and records for the proper administration of this division, and for the enforcement of collection
of the tax hereby imposed. It is unlawful for any person to prevent, hinder or interfere with the
finance director or his duly authorized deputy or representative in the discharge of his duties
hereunder.
(E) Duty to Maintain Records: The owner and operator of each hotel and/or motel and the person
to whom the license to operate said hotel or motel shall have been issued by the city, and any
other persons, entities or online travel companies engaged in the business of renting, leasing, or
letting rooms in a hotel or motel or making, booking, facilitating or servicing the leasing or
renting of rooms in a hotel or motel shall bear jointly and severally the duty and responsibility to
maintain records of hotel taxes collected from each user, lessee or tenant of the rooms of said
hotel or motel for a period of three (3) years from the time the tax is due and owing. Any records
in excess of three (3) years may be disposed.
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Section 102-60 - ENFORCEMENT LICENSE REVOCATION.
(A) Whenever any person shall fail to pay any taxes herein provided, or when any owner,
operator or licensee of a hotel or motel in the city, or any other persons, entities or online travel
companies engaged in the business of renting, leasing, or letting rooms in a hotel or motel in the
city or making, booking, facilitating or servicing the leasing or renting of rooms in a hotel or
motel in the city shall fail to collect the tax hereby imposed from any person who has the
ultimate liability for payment of the same, the city attorney shall, upon request of the finance
director, bring or cause to be brought an action to enforce the payment of said tax on behalf of
the city in any court of competent jurisdiction.
(B) If the city manager or designee, after a hearing held by or for him, shall find that any hotel or
motel owner, operator or licensee, or any other persons, entities or online travel companies
engaged in the business of renting, leasing, or letting rooms in a hotel or motel in the city or
making, booking, facilitating or servicing the leasing or renting of rooms in a hotel or motel has
willfully evaded his responsibility to collect the tax imposed by this division, he may suspend or
revoke all city licenses held by such tax evader. Said person shall have an opportunity to be
heard at such hearing, to be held not less than five (5) days after notice of the time and place
thereof, addressed to him at his last known place of business. Any suspension or conviction
resulting from such hearing shall not relieve or discharge any civil liability for nonpayment of
the tax due.
Section 102-61 - PENALTIES AND INTEREST.
If any tax imposed by this division is not paid when due, or any tax return and/or required
supporting tax documentation is not filed when due, any interest and penalty shall be pursuant to
Article VI of this chapter.
Section 102-62 - PAYMENTS.
All proceeds resulting from the imposition of the tax under this division, including interest and
penalties, shall be paid into the treasury and shall be credited to and deposited in the general fund
or any other funds designated by the city board.
Section 102-63 - AGENT DESIGNATION.
Each and every owner and operator of any hotel and/or motel within the City of Rolling
Meadows, and any other persons, entities or online travel companies engaged in the business of
renting, leasing, or letting rooms in a hotel or motel in the city or making, booking, facilitating or
servicing the leasing or renting of rooms in a hotel or motel shall designate an individual, either
by name or job title, to receive any written communication from the city regarding the
hotel/motel tax here imposed. Each person so designated shall be employed at a facility located
within the City of Rolling Meadows, and, for purposes of this section, be referred to as "agent".
Online travel companies which have a principal place of business outside the boundaries of the
City of Rolling Meadows shall not be required to have an agent employed at a facility located
within the city. All online travel companies shall still be required to designate an agent pursuant
to this section with the location restriction being the sole exception to the requirements of this
section.
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Each owner and operator of each hotel and/or motel, and any other persons, entities or online
travel companies engaged in the business of renting, leasing, or letting rooms in a hotel or motel
in the city or making, booking, facilitating or servicing the leasing or renting of rooms in a hotel
or motel may additionally designate an individual, either by name or job description, outside of
the corporate limits of the City of Rolling Meadows to receive the same information or inquiries
provided to the person designated within the city.
It shall be the obligation of each owner or operator of the hotel and/or motel, or any other
persons, entities or online travel companies engaged in the business of renting, leasing, or letting
rooms in a hotel or motel in the city or making, booking, facilitating or servicing the leasing or
renting of rooms in a hotel or motel to notify the city in writing via certified mail of any change
of persons so designated within ten (10) days of any change.
Section 102-64 - VIOLATIONS.
Any person found guilty of violating, disobeying, omitting, neglecting or refusing to comply
with the enforcement of any provision of this division, except when otherwise specifically
provided, shall be subject to the penalty of Article VI of this Code.
SECTION THREE: This Ordinance shall be in full force and effect from and after its date
of passage and approval as required by law.
SECTION FOUR: This Ordinance shall be printed and published in pamphlet form by
order of the City Council of Rolling Meadow, Illinois.
YEAS:
NAYS:
ABSENT:
Passed and approved this _____day of May 2019.

___________________________________
Joe Gallo, Mayor
ATTEST:
__________________________________
Judith Brose, Deputy City Clerk
Published this _____ day of May, 2019.

__________________________________
Judith Brose, Deputy City Clerk
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