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CHAPTER ONE

Introduction

CONTENTS
Background

The value of this effort is to
revisit and refine the City’s
vision of the future, engage
residents and community
partners in the exercise, and
identify programs and policies
to chart a strong future.

Plan Purpose
Rolling Meadows Today
History
Demographics

Background
Much has changed since the City of Rolling Meadows last
prepared a Comprehensive Plan in 2006. Most significantly, the
national and local economies were impacted by the recession
that occurred shortly after completion of that plan. Second,
the business world has changed – and is continuing to do so.
Retail has been altered by the internet; as a result, industrial
and business park areas see great pressure to develop with
the type of logistics businesses that bring internet orders to
our homes. Nearby O’Hare Airport is still a major draw for
people, jobs and development, and plans for its expansion
and improved access will accelerate economic development
opportunities. Even office space, once the most consistent
of business activities, has been changed by everything from
open office floor plans, to shared work spaces, to working
remotely to just working from home.

In response to these changes and its responsibility toward
residents and businesses that the City continue to thrive, City
officials determined in 2018 to update the Comprehensive Plan.
The value of this effort is to revisit and refine the City’s vision
of the future, engage residents and community partners in the
exercise, and identify programs and policies to chart a strong
future. A formal request for proposals was issued to secure a
consultant to work with City staff and officials on such a plan. The
selected consultant, Teska Associates, Inc., recommended and led
a process that included five main elements.
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5 Elements of the Planning Process
1

Community Conditions Assessment: The first step in any plan is to collect and evaluate
community data and physical conditions. The process for this plan considered topics that included
land use, real estate markets, demographics, transportation options, and community facilities.

2

Public Engagement: A comprehensive plan belongs to the entire community, so multiple
opportunities were provided for people to have input into plan making. Outreach tools included
a website, a community survey, focus groups, key person interviews, open houses, visiting a
community-wide event, and holding public joint workshops with the City’s Planning and Zoning
Commission and an Ad Hoc Comprehensive Plan Committee.

3

Community Vision: Building on the community conditions assessment and feedback from the
community about wants and needs, a vision and supporting goals and objectives were developed
by the consultant, Commission and Committee to focus plan making tasks.

4

Sub-area Plans: Much of Rolling Meadows is already developed and many areas – primarily singlefamily neighborhoods – will not see dramatic changes in coming years. Some areas are more likely to
change and present opportunities for community enhancement. These subareas were considered at
a higher level of detail and specific recommendations were made for their future.

5

Plan Adoption: Finally, the draft plan was evaluated by the Planning and Zoning Commission
and the City Council, and formally adopted. The plans, programs, and policies outlined in this
Comprehensive Plan will be implemented as resources allow and opportunities arise.

Bridge over Salt Creek at Kimball Hill Park
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Plan Purpose

Rolling Meadows Today

A Comprehensive Plan is a long-term, guiding document
that describes community vision for physical, social, and
economic development. It is not regulatory, but rather sets
a blueprint for future policies and goals. It can inform public
sector decisions—Rolling Meadows City Council can use the
Plan to shape budget and land use decisions—and it can
help communicate to the private sector what the community
hopes to see in the future. Perhaps most importantly,
developing a Comprehensive Plan starts a conversation about
the City’s issues and opportunities, determines how to address
questions that will arise in the future, and brings groups
together to improve their community.

The City of Rolling Meadows is home to approximately 23,400
residents across 7 square miles in the northwestern suburbs of
Chicago. Spanning the intersection of Interstate 90 and IL Route
53, this area is known as the “Golden Corridor” due to its proximity
to jobs and industry—it is minutes from Woodfield Shopping
Center and O’Hare Airport, with immediate access to downtown
Chicago via interstate highways and public transportation (Metra).
Despite being in the middle of these assets, Rolling Meadows is a
quiet community. Residential uses are primarily in neighborhoods
that include parks and schools; retail and employment centers are
along major arterial roads, and industrial uses are in business parks
at the northern and southern edges of the City.

“A Great Place to Call Home” is the unofficial slogan for the City
of Rolling Meadows, and also a sentiment confirmed to be true
by the residents who participated in this planning process.
Many people discussed the attachment they feel towards this
community—its small-town feel, quality homes, schools, and
parks, and the close-knit nature of its neighborhoods. This Plan
discusses how to preserve these positive aspects of Rolling
Meadows while also working on areas to improve.

Many residents grew up in the City (some when it was first founded)
and have either stayed, or have returned to raise their own families.
It is surrounded by retail and entertainment and offers easy access
to the region, but is removed enough to maintain a small-town
feel. With quality community services and friendly neighbors,
many residents are loyal to Rolling Meadows and dedicated to
preserving and building upon its positive qualities.

Carillon at Kimball Hill Park
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History
Upon incorporation as a City in 1955, Rolling Meadows saw an
influx of businesses, including the Crawford’s Department Store,
and jobs, many of which were based in the industrial park on
North Hicks Road. Between 1960 and 1970 the population nearly
doubled, from 10,879 residents to 19,178.

The close-knit nature of Rolling Meadows today reflects its
history as a small community of newcomers who know and
support one another. German immigrants first arrived in the
area in 1850. The area remained a quiet corner of the region,
and in the early 1950s, Kimball Hill bought 1,000 acres of land
that was originally intended to become a golf course. He
advertised a residential floor plan in the Chicago Tribune and
began building small, affordable single-family homes (at a
pace of 20 houses per week) that would become a subdivision
development called Rolling Meadows.

Since 1970, the City has grown incrementally, and today has a
mix of single-family—many of which are the original Kimball Hill
homes—and multi-family housing, business districts, and retail
and industry hubs at the north and south ends of town. Rolling
Meadows is distinctive as a bedroom community with a tradition of
manufacturing (i.e. has a base of quality industrial jobs). The City is
proud of its history and the continued high-quality, yet affordable,
lifestyle that originated with the Kimball Hill development.

Blue-collar workers began moving in by 1953, with over 700
houses sold to families by 1955. Kimball Hill did more than just
construct houses—he also: donated $200 per home for a school
system, built the first elementary school, founded the Rolling
Meadows Homeowners’ Association, donated land for parks,
and funded the Clearbook Center (an organization servicing
people with disabilities), which is still operating today.

Rolling Meadows City Hall, 1958
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Demographics
Rolling Meadows is home to approximately 24,000 residents, a Cook County median income ($56,902) and the regional median
decrease of three percent from 2010, according to the U.S. Census ($65,173), though slightly lower than surrounding communities,
7% 6%
4%income
and American Community Survey (ACS) 5-Year Estimates (2012- indicative of the City’s wider range of housing
types and
2016). Comparatively, Cook County’s population has increased 0.6% levels (Figure 1.1).
516
179
136
88
74 57
285
and the Chicago Metropolitan Region has increased 0.8% over the
same time period. Modest populations decreases in primarily built The median
home value is $256,218
finance
retail + which is comparable to the
business
+ personal services
manufacturing
out communities are common and present no direct need for policy countywide
median
of
$247,591
but lower than surrounding
insurance
grocery
wholesale
other
or program changes. Reasons for the change may reflect national communities
of housing in
realpointing
estate to the relative affordability
eating + drinking
transportation
trends toward smaller households or margin of errors in estimate Rolling Meadows (Figure
1.3).
education, libraries, government
construction
data, rather than a formal decennial census.
agriculture
Rolling Meadows also has a diverse community—27% of its
The City’s median age is 38, meaning its population is slightly older population was born in another country and 36% of residents
than the County and region, which are 36 and 37, respectively. speak a language other than English at home. As a result, the City
Median household income is $65,546 which is higher than the and its partnering jurisdictions offer programs and services in
English and Spanish.

38%

13%

21%

10%

Demographic
Comparisons
Figure 1.1: Demographic Comparisons

ROLLING MEADOWS

COOK COUNTY

CHICAGOLAND REGION

A POPULATION
$ MEDIAN HOUSEHOLD INCOME
 EDUCATION (BACHELORS AND ABOVE)

23,377
$65,546

5,227,575
$56,902

8,501,507
$65,173

36%

37%

38%

H

MEDIAN HOME VALUE

$256,218*

$247,591*

N/A

S
t

EMPLOYED

93%

90%

91%

MEDIAN AGE

38

36

37

Source: 2016 American Community Survey 5-Year Estimates and *Esri
2018 Business
Source:
2016 Analyst
American Community Survey 5-Year Estimates and *Esri 2018 Business Analyst

Figure 1.2: Population by Age Group
Housing
in Rolling Meadows

Figure 1.3: Median Home Value Comparison

95%

OWNERS vs. RENTERS

occupied

$256,218
median home
value

AAAAA
AAAAA

AAAAA
AAAAA

7 out of 10
residents OWN

3 out of 10
residents RENT

Source: Esri 2018 Business Analyst

Source: Esri 2018 Business Analyst
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CHAPTER TWO

Community Engagement

CONTENTS

Project Website
Community Survey
Community Meetings
Focus Groups & Stakeholder Interviews
Ad Hoc Committee

Introduction
Community engagement helps provide answers to important
questions about what residents want for the future. Effective
outreach means effective communication—active listening,
reporting back, reworking ideas, refining concepts, and
ultimately producing a set of actionable goals that speak to what
the community wants, needs, and aspires to achieve.

What are the
CHALLENGES?
Where are the
OPPORTUNITIES?
What does Rolling
Meadows WANT in the
future?

The City of Rolling Meadows wanted this Plan to be reflective
and representative of community-wide interests. Extensive
engagement was part of the planning process from start to finish.
To reach as many residents and stakeholders as possible, a variety
of tools were used. In total, nearly 600 people engaged with
the Plan process using one of the outreach methods described
below. A complete summary of the public engagement process
is provided in the Appendix.
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Project Website
A Comprehensive Plan project website, Plan4RollingMeadows.
org, provided a one-stop shop for all Plan-related updates,
documents, and resources. The site also offered a platform for
community comments and idea sharing, with a “Share Your
Idea” portal. Users were able to subscribe to the website and
receive email updates on upcoming meetings and project
news. The website received over 2,700 page views, over 1,400
unique visitors.

Figure 2.1: Interplay of Engagement Components

s

h
Local Interviews
and Discussions

Project Marketing
and Design

p
Interactive,
Collaborative
Tools

v

s

Community Education
and Project Awareness

Community Workshops and
Events
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Community Survey

Community Meetings

A total of 450 people responded to a Community Survey that
asked questions about Rolling Meadows’ assets and challenges.
Selected highlights are shared in Figure 2.3. The number
of surveys received is consistent with planning efforts for
communities of a similar size. Overall, the strong response to
the survey indicated that residents are pleased with the City and
they value its small-town feel, friendly people, and affordability.

Two community open houses were held at City Hall, the first in
October, 2018 before Plan recommendations were formed, and
a second in December, 2018 to present Draft Recommended
Strategies for public feedback. The City advertised the meetings
on the electronic message board outside City Hall and through
the mail attached to resident water bills. In addition, the project
team attended the “Fridays Rock! & Roll in Meadows” summer
concert event in September 2018, which first introduced the
community to the Plan and gathered initial ideas from residents.
These community-wide events provided an opportunity for
residents to meet face-to-face with City staff and the project
team to ask questions about the Comprehensive Plan, share
ideas and suggestions, and receive a message from the City that
their opinions are valued.

Figure 2.2: Outreach and Planning Process Timeline

December 2018
August 2018
• Survey Development
• Existing Conditions Assessment

October 2018
• Planning & Zoning Commission/
Ad Hoc Committee Workshop #2
• Open House #1

• Open House #2
• Planning & Zoning
Commission/Ad Hoc
Committee Workshop #3

February 2019
• Public Hearing

2018 | 2019

jul

aug

sep

oct

nov

dec

jan

feb

mar

2018 | 2019

July 2018
• Project Website Goes Live
• Project Marketing Kickoff

September 2018
• Planning & Zoning Commission/
Ad Hoc Committee Workshop #1
• Fridays Rock! Pop-Up Idea Booth
• Focus Groups & Stakeholder
Interviews

November 2018
• Zoning Ordinance Review
• Survey closes with 450
responses
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Community Survey

Figure 2.3: Community Survey Highlights

Why did you originally move to
Rolling Meadows?

How often do you shop in the
following areas?

Grew up here,
came back
Grew up here,
never left
Housing met
my needs
Quality schools
Close to work
Other
Safe community
Sense of
community

Respondents are shopping in Rolling Meadows—more
than anywhere else—on a regular basis...

Great access
to region

Top responses highlight that Rolling Meadows
residents enjoy their hometown and the City has
housing that meets their needs.

What are the biggest challenges
facing Rolling Meadows?
More shopping +
restaurants

How would you describe
Rolling Meadows?

Other
Vacant lots
+ homes
More recreational
options
Improved
Community services

Property
maintenance
Improved City
services
Need more
sidewalks + trails
Improved traffic

1,300+ words were submitted to describe Rolling
Meadows! The most frequently provided
descriptions of the City’s character and identity
as: Friendly, Safe, Community, Quiet, Small,
Affordable, Home, and Convenient.

...and they want to continue to do so—though
more shopping options and a wider variety of
retail is desired.
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Planning & Zoning
Commission

Outreach Snapshot

The Planning and Zoning Commission, which consists of nine members, is a
recommending body to the City Council on development matters such as, special
uses, subdivisions, text amendments, rezoning, and sign appeals,. The Commission
played a critical role in shaping and reviewing the Comprehensive Plan in each step
of the process.

Focus Groups &
Stakeholder Interviews

Website + Idea Metrics

While the survey and events cast a wide net and looked to gather ideas from all
sections of the community, focused interviews with key persons who live, work, and
do business in the City were also informative. The project team held focus groups
and stakeholder interviews with over 30 people, who were identified and invited by
City officials. The groups included residents, elected officials, community leaders,
property and business owners, representatives of other taxing jurisdictions, and real
estate brokers. These conversations informed the planning process by highlighting
Rolling Meadows’ strengths and needs, from their perspectives:
•

•

Strengths: location and access to amenities, quality City services, City being
easy to work with, competitive home prices, great parks and schools, community
feel, large daytime population, small size, local events
Needs: destinations and retail to draw in visitors, more awareness of local
assets, stormwater infrastructure, modern industrial buildings, attracting new
development, enhanced bike and pedestrian network, updated infrastructure.

Ad Hoc Committee
Throughout the planning process, an Ad Hoc Committee consisting of the Planning
and Zoning Commission and other stakeholders met on a monthly basis to steer the
Plan, inform the Vision, Goals, and Objectives, and review preliminary findings and
recommendations.
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July 2018 to January 2019
_________________________________

2,700+

Website Page Views
____________________

500+

Total Ideas Shared
____________________

1,400+

Unique Website Visitors
____________________
Website Features
Share an Idea Tool
Upload Photo Tool
Survey
Project Follow Feature
Documents
News Posts
Q+A/Contact Form
Calendar
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CHAPTER THREE

Vision & Goals

CONTENTS

A Vision for the Future
Goals, Objectives & Strategies
Sense of Place
People
A Great Place To Be
Getting Around
Environment & Infrastructure

Introduction
Throughout the engagement process, common themes
emerged as residents, staff, and stakeholders shared their ideas.
This is not to say that all people agree on a singular vision for the
future of Rolling Meadows. Rather, many seemed to agree on
the elements that make Rolling Meadows a great place to live
and many of the areas in which it can improve and grow.

The plan’s Vision is an
aspirational picture
of the future, and that
some aspects of it are
true today speaks to
the quality of life that
current exists in the City.

The vision and goals described here merge the ideas heard
from residents and stakeholders during the planning process.
They are organized under five themes that serve as the guiding
framework for this Plan. The plan’s Vision is an aspirational
picture of the future, and that some aspects of it are true today
speaks to the quality of life that current exists in the City.
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A Vision for the Future...
Rolling Meadows is a close-knit community with a small-town feel and a distinct character from its
neighbors. Residents feel pride for their city and come together for local events, embracing community
amenities while appreciating easy access to outside destinations. The City offers a wide range of jobs
and is a great place to open and operate a business, offering a convenient location and predictability
within local government processes. Rolling Meadows provides a connected transportation network that
encourages getting around by various transportation methods. Residents enjoy and are conscientious of
the environment and preserving natural resources such as Salt Creek.

Goals, Objectives & Strategies
To further spell out the Vision for the future, a series of Goals, Objectives, and recommended Strategies
are presented here. These types of statements vary in how they fit into and advance the Plan:
• Goals are aspirational statements. They may or may not be achievable, but they convey the future
the City strives for through this plan. Each Goal is further described by a supporting statement.
• Objectives are action-oriented approaches to support a goal. They are not only indications of
general actions to be taken, but serve as benchmarks to evaluate development proposals and other
options that will come before the City.
• Strategies are recommended programs and policies to implement the objectives. The strategies
relating to any given goal do not stand alone but are intended to be carried out in conjunction with
all elements of the Plan. These are discussed in the Implementation chapter of this Plan.

Rolling Meadows housing
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Sense of Place

People

Goal: Rolling Meadows offers a distinct character, quality
housing stock, and a comfortable quality of life with a
“small town” feel. The City can continue expanding on
community pride through a focus on community-wide
events, further highlighting of local assets, and embracing the
characteristics that make Rolling Meadows unique. Through
celebrating unique qualities, the City can foster the Kirchoff
Road Corridor District as the “center of town” and the northern
and southern portions as the centers for retail and jobs.

Goal: Residents, businesses, and government bodies
communicate and work collaboratively across jurisdictions to
achieve shared goals. Residents and people who do business in
Rolling Meadows are a large part of what make it a special place.
Neighbors are friendly to each other and the City and partner
agencies provide quality programs and services. However, there
is a perception of an east-west divide—the result of several
contributing factors. While overcoming physical and jurisdictional
barriers may take time or not be feasible, the City can continue
to offset any geographic distinctions by considering alternative
governance structures and collaborative, intergovernmental
relationships.

Objectives
• Foster community pride and cohesion.
• Maintain a range of housing types to meet the needs of
people at all stages of life.

Objectives

• Highlight the City’s strengths and amenities to current
and prospective residents and businesses.

• Support ongoing collaboration with staff from various
jurisdictions.

• Enhance access to and recognition of local assets and
destinations.

• Project a positive, consistent identity to businesses and
visitors.

• Celebrate and utilize the “Kirchoff Road Corridor
District” as the center of town.

• Promote the sense of community cohesiveness among
residents.

• Support a land use pattern that avoids impacts on
residential areas, yet provides access to businesses and
amenities .
• Continue code enforcement efforts to address property
maintenance issues that may arise in both business and
residential areas of the City.
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A Great Place to Be

Getting Around

Goal: Rolling Meadows embraces its position as being in
the center of regional destinations and focuses economic
development efforts around existing locational advantages.
With excellent regional access and close proximity to O’Hare
Airport, shopping, and entertainment, Rolling Meadows is in the
middle of it all while still able to offer a calm and quiet place to
live. Residents and employees have access to nearby jobs and
amenities, but are not as impacted by the traffic and bustle of
such areas. The City can boast these existing assets as part of
strategically positioning itself for evolving market and real estate
opportunities.

Goal: Residents and visitors have smooth access to a
connected, efficient transportation network that facilitates
mobility and accessibility for all. Transportation is about
more than simply moving cars from point A to B and there is
a growing need to focus on all users, including pedestrians
and bicyclists. Rolling Meadows can improve “mobility” with
continued improvements to the transportation network
through collaboration with different jurisdictions. “Access”
can be enhanced by filling in gaps in the network and helping
people get where they need to go by car, bus, bike, and walking.

Objectives

Objectives

• Promote safe and convenient travel for all methods
of getting around that promotes connectivity in and
beyond the City.

• Regularly and directly engage and communicate with
commercial property and business owners.

• Consider ways to decrease traffic congestion and
pollution as part of development review processes and
community projects.

• Support development and redevelopment that enhances
the City tax base and community needs.
• Ensure that City development regulations, procedures, and
processes encourage the efforts of residents, businesses
and property owners to reinvest in the community.

• Create a connected, attractive, efficient, and safe bicycle
and sidewalk network.
• Coordinate long-term capital improvement projects
with planning goals and available budgets.

• Enhance appearance of key corridors and subareas in the City.
• Build upon locational advantages and maintain industrial
uses in the northern and southern sections of the City and
the mix of business uses in the Golf and Algonquin Road
areas.

• Enhance access to and from Busse Woods Forest
Preserve.

• Enhance urban design character of the City’s key business
and community areas when considering development
proposals and City capital projects.
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Environment + Infrastructure
Goal: Rolling Meadows has adequate infrastructure to manage stormwater and limit
flooding, and Salt Creek is maintained as an amenity for all. Built infrastructure (such
as sewers, streets, curbs, detention basins) and green infrastructure elements (streams,
rain gardens, bioswales) are too often seen as distinct, mutually exclusive management
components. In fact, they need to be seen as partners in a management process; the
green elements also understood as community amenities. Rolling Meadows is fortunate to
have Salt Creek running through town as a natural and a stormwater management tool.
Both these roles can be advanced further, keeping in mind that all stormwater and other
infrastructure elements require ongoing maintenance.

Objectives
• Preserve and enhance Salt Creek as a natural amenity.
• Educate the community on the benefits of green infrastructure as part of site
improvements, for small (home and business) and large (parks and streams) scale
projects.
• Consider potential flooding reduction and stormwater management needs in
development proposals and City capital programs.
• Continue practice of investment in City utilities (water, sanitary sewers, stormwater)
and roadway infrastructure.
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CHAPTER FOUR

Sense of Place

CONTENTS
Introduction
Housing
Social & Cultural Context
Recommendations

Introduction
A common idea expressed by residents of Rolling Meadows is that
it has a small-town feel. People often describe it as “hometown”
and refer to the close-knit, friendly nature of the community as
a reason to live here. This chapter discusses what exactly “smalltown” means to Rolling Meadows’ sense of place, shares examples
of how the City works (and should continue) to maintain that
character, why that has value, and what strategies can help to
preserve and enhance that sense of place as an asset.

“Sense of place” is a
combination of the physical
environment (buildings,
parks, streetscapes,
natural areas) and the
communal environment
(neighborhoods, gathering
places, schools, community
events).

“Sense of place” is a combination of the physical environment
(buildings, parks, streetscapes, natural areas) and the communal
environment (neighborhoods, gathering places, schools,
community events). This concept has real value as both an
economic development tool and a source of community pride.
In terms of economic development, visitors, shoppers, and
new businesses are more likely to spend time and money in a
place when that community’s existing residents, businesses,
appearance, and character present a desirable image. Community
pride can lead to economic development, as the residents of a city
are its own best marketing agents. Rolling Meadows has all the
pieces to boast its “sense of place” and the purpose of a plan is to
decide how best to tie them together.
19
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Housing

Demographic Comparisons

Rolling Meadows was originally founded as a Kimball Hill Homes subdivision development of quality and
affordable ranch homes, many of which were sold to veterans returning from World War II. These homes
ROLLING
COOKhomes
COUNTY
continue to make up much of the City’s housing stock.
They MEADOWS
can be affordable starter
for young
families, many of whom have added a second story or extended out the back.

CHICAGOLAND REGION

23,377
5,227,575
A POPULATION
These
HillHOUSEHOLD
neighborhoods
and well-maintained, with
mature trees and
$Kimball
MEDIAN
INCOMEare well-planned
$65,546
$56,902
proximity to parks and schools. In addition, they have a unique quality in that they are home to extended
(BACHELORS
AND
36% to raise their
37% The quality and

COOK
COUNTY
CHICAGOLAND
REGION
families
ofEDUCATION
people
who
grew up in
theABOVE)
City and
returned
own children.

8,501,507

close-knit nature
Rolling
Meadows homes and neighborhoods
MEDIANofHOME
VALUE
$256,218* are qualities to preserve,
$247,591and
* speak to
the importance of housing in the Rolling Meadows identity.

N/A

1

H
5,227,575

S EMPLOYED
$56,902
MEDIAN AGE
t

8,501,507
93%
$65,173
38

$65,173
38%

90%

91%

36

37

Figure
4.1: Community
Housing
Data
Source:
2016 American
Survey
5-Year Estimates and *Esri 2018 Business Analyst

37%

38%

90%

91%

36

37 occupied

Housing
$247,591* in Rolling Meadows
N/A
95%

$256,218
median home
value

OWNERS vs. RENTERS

AAAAA
AAAAA

AAAAA
AAAAA

7 out of 10
residents OWN

3 out of 10
residents RENT

OWNERS vs. RENTERS

AAAAA
AAAAA

AAAAA
AAAAA

7 out of 10
residents OWN

3 out of 10
residents RENT
Source: 2018 Esri Business Analyst
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Housing Mix and Age

Crime Free Housing &
Code Enforcement

Today, Rolling Meadows’ housing stock is approximately 66%
owner-occupied and 34% renter-occupied. Most housing
units were constructed between 1950 and 1980, which is
indicative of the continued strong presence of Kimball Hillera homes (but also means that much of the housing stock is
aging at the same rate). Housing is seen in a variety of types,
prices, and sizes, which allows the City to be an attractive place
to live for a wide range of people.

The City of Rolling Meadows already has programs in place
for code enforcement and maintaining its housing stock. One
is the Rental Licensing program. This program requires that
all single-family homes, condominiums, and apartments be
licensed and inspected by the City’s Community Development
Division. This process ensures that existing housing continues
to be well-maintained, which is a proactive approach to
prevent complaints/issues and strengthen the reputation for
quality housing stock in Rolling Meadows.

Rolling Meadows seems uniquely able to retain its long-time
residents. The mix of housing types may be part of the reason,
as this variety facilitates multi-generational housing (and, as
new research concludes, places with more diversity in types
of housing are more stable and can weather a housing crisis
better2). Additionally, residents describe the City as being
willing to allow home modifications, such as additions and
expansion. Residents view City policies as flexible and helpful.
This is a valuable and important reputation for the City to
continue to build upon, as it has implications for both resident
and business retention and attraction.

Another effective housing policy is the Crime Free MultiHousing Program. Expanded in 2013, the program requires
owners of rental housing to attend and complete a Crime Free
Multi-Housing Program seminar prior to obtaining a new City
rental residential license. This seminar must be completed
once in the life of the rental license in addition to the rental
license application and building inspection. This training helps
to ensure that landlords are doing what they can to maintain
safe and well-managed properties for Rolling Meadows
residents.
Programs such as Rental Licensing and Crime-Free MultiHousing are examples of work that the City is already doing
to preserve and enhance its diversity of housing. Having safe,
affordable, and well-maintained housing is a key selling point
that can help retain existing residents and better attract new
ones.

Rolling Meadows housing
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Aging in Place

Social & Cultural Context

Over 15% of Rolling Meadows’ current population is over
the age of 55, and these residents may want the option of
remaining in their homes as they age. In fact, a national study
found that the vast majority—nearly 90%—of people over the
age of 65 want to live in their homes for as long as possible.3

Community Pride
Residents are proud of being from or living in Rolling Meadows,
which is something that not every community can boast, and
should not be taken for granted. In recent years, the City has
focused on building upon this existing community pride
through promoting Rolling Meadows events and other local
opportunities and assets that collectively enhance the City’s
identity.

Rolling Meadows has already taken steps to address aging
in place through its role in the Northwest Suburban Housing
Collaborative, a partnership—which includes the City plus
the villages of Palatine, Arlington Heights, Mount Prospect,
and Buffalo Grove—formed to collectively address a variety
of housing objectives. The Collaborative recently developed
a pilot program called CAPABLE (Community Aging in Place,
Advancing Better Living for Elders) which helps seniors to
overcome barriers to independent living. Services include an
occupational therapist, a registered nurse, and handyman that
will visit participating seniors in their homes.

The City has used programming and events as a way to tap
into hometown loyalty. The Rolling Meadows Community
Events Foundation was created in 2011 when City Council
approved Staff’s recommendation to establish a foundation
that could take donations and make contributions to the City
for public purposes. Since then, the Foundation has continued
to grow and supported 23 different events in 2018. These
events are opportunities for neighbors and people from all
parts of Rolling Meadows, and surrounding communities, to
come together. These programs are very much in keeping with
the objectives of this Plan and should continue and expand as
opportunities arise, including outreach and event locations
that involve all areas of the City.

Programs like CAPABLE can be very effective in accommodating
older adults who to stay in their homes. It is important to continue
these and other efforts to educate and assist residents on how to
adapt their homes so that they can continue to live there.

The City also has harnessed community pride through the
Rolling Meadows Historical Museum, which opened in 2002
and is a replica of an original Kimball Hill home. The museum
offers a fun way for residents and visitors to get a glimpse into
the type of home that Rolling Meadows was founded upon.
Still today, the City can be proud of its high-quality, original
housing stock that can be affordable to many families.
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Diversity + Cohesion
As a small town, much of the “neighboring” that happens
in Rolling Meadows occurs around defined spaces: schools,
parks, and at the neighborhood or block level. Because of
this, residents sometimes feel a separation between those
who live east of State Route 53 versus those who live west of
the highway. There are several contributing factors—many of
which are fixed and cannot be changed, creating a challenge
to sense of place. These include: High School District and Park
District boundaries, Rolling Meadows homes that have Palatine
mailing addresses, and the City’s ward boundaries.

Spotlight:
Community Events
With assistance from the Community Events
Foundation, Rolling Meadows has hosted a range of
events that appeal to all ages and audiences. Yearround, there are local events and activities to attend
such as: City Markets, holiday parades, Friday summer
concert series (Fridays Rock! & Roll in Meadows),
community bike rides, Senior Luncheon, Taste the
Town, Business + Community Showcase, “Hometown
Hoedown”, and a Holiday Tree Lighting.

In some cases, residents may not know about the many
occasions for neighboring and community gathering. For
instance, those who live in the vicinity of Kirchoff Road and
frequently pass by City Hall’s electronic message board are
more likely to learn about upcoming events. To expand this
awareness, a new electronic message board is planned to be
installed at the western edge of the City on Quentin Road.

The residents who go these events speak highly of
them and appreciate the chance to come together
as a community. This programming allows residents
from all parts of the City and beyond to recognize and
enjoy this Rolling Meadows asset.

More opportunities and increased awareness of the City’s
amenities, resources, and events can help to enhance social
interaction between residents from all parts of the City, and in
doing so, strengthen a sense of place and community pride.

Fridays Rock! Summer Concert Series
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Community Safety
Residents and visitors are more likely to feel attachment to a place when they feel safe and
comfortable, as in Rolling Meadows. Community safety can mean different things and can
be achieved through a variety of approaches and outcomes. Oftentimes, safety comes from
a police force that enforces laws and protects citizens against crime. In other ways, safety
can be the product of the physical environment. One approach that considers the built
environment is called Crime Prevention Through Environmental Design, or CPTED. There are
four main CPTED principles that can be incorporated into the design and management of new
developments and public improvements to create safer environments:
• Natural surveillance through enhanced visibility using lighting, landscaping, and
positioning of entryways
• Natural access control utilizing walkways, fences, lighting, and signage
• Clear sense of ownership that distinguishes public spaces from private spaces
• Property maintenance that establishes a sense of place and order.
Rolling Meadows Police officers have received
training in the principles of CPTED, and Chapter 5
discusses the breadth of the Police Department’s
efforts to improve safety through community
involvement, relationship building, and problem
solving.

Source: City of Albany, Oregon
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Community Appearance

Spotlight: Rolling
Meadows History

Improving the overall appearance of a community is a good
example of how sense of place can serve two important
functions: adding real value and building identity. Many factors
contribute to the overall “look” of a city; most significantly,
this includes: property maintenance, building design/
appearance, and streetscapes (so improvements take both
private and public sector commitment). Rolling Meadows can
communicate a message to residents, visitors, and employees
about who they are as a city through increased attention to
these elements, particularly in the City’s key sub-areas: the
Kirchoff Road Corridor, Northwest Industrial District, Golf Road
Corridor, and Algonquin Road Corridor Districts.

“Although we now live in an era in which it has
become fashionable to bash the ‘burbs, the town
officials of Rolling Meadows aren’t buying any of it.
Instead, they’re celebrating where they came from.”
–Article from the Chicago Tribune, December 1994
The above quote came from a newspaper article
discussing the original idea for a Rolling Meadows
Historical Museum, to be housed in an exact replica
of a 1953 Kimball Hill tract home, complete with
authentic appliances and decor. This concept came
to fruition in 2002 and continues to operate today.
The museum displays historical documents and
photos, and an exhibit with information on Kimball
Hill and the early development of Rolling Meadows.
The community interest and volunteer efforts that
go into operating the historical museum speak to
the local pride that can be found in Rolling Meadows.

Chapter 6 discusses the connection between community
appearance and economic development, specific to each of
the four sub-areas.

Kimball Hill Pond
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Examples of wayfinding signage in various communities

Gateway & Wayfinding Signage
Clear and unique signage is useful in conveying a specific
community identity, value, and sense of place. Two types of
signage communicate differently. Gateway signs are generally
located at entryways to a community or destination and send
a welcoming “you are here” message, while wayfinding signs
are directional and help provide information and orientation.
Rolling Meadows currently has eight existing gateway signs
strategically placed around the City, but few wayfinding
signs (there are some on Kirchoff Road that direct people to
the Library, but they can be difficult to see and are standard
highway signs that do not incorporate Rolling Meadows’
unique identity).

Kimball Hill Park sign, located behind Shopping Center

Wayfinding signage can be a relatively low cost improvement that
builds upon gateway signage and improves the overall function
and appearance of a corridor, including the following benefits:

There are several locations that would benefit from wayfinding
signs, such as near Kimball Hill Park— although this is a “crown
jewel” park, it can be difficult to find as it is located behind
the Rolling Meadows Shopping Center. Through a program
that includes identifying important locations through new
signage, sign types and a clear sign hierarchy, a wayfinding
program can help the City to highlight its assets to all that may
be interested.

• Improve visitor wayfinding and orientation between
key destinations
• Express Rolling Meadows’ unique character and identity
through graphic sign features, promoting reinvestment
and development
• Improve vehicular, pedestrian, and bicycle safety via
clear and legible signage, and
• Indicate direction and distance to City retail areas (i.e.
Kirchoff Road Corridor District, Golf/Algonquin District),
industrial districts, transportation (Metra), and other
local destinations from major corridors.
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Recommendations
The following recommendations build on the conditions, programs and policies described in this chapter.
The actions are described in greater detail and prioritized in the Implementation Chapter.
• Continue to host community events and market them widely to bring together residents from all
parts of the City.
• Create a marketing program that showcases the City’s amenities and communicates the City’s
opportunities.
• Continue housing programs that preserve quality of residential properties and neighborhoods,
and support aging in place (for example, the handyman and snow removal programs for seniors).
Enhance community character in the Kirchoff Road Corridor District with improvements such as
streetscaping, wayfinding, banners, and signage that communicates its role as the center of town
and home to assets like City Hall, Kimball Hill Park, the Rolling Meadows Library, several churches,
and various businesses.
• Implement a wayfinding program to highlight Rolling Meadows’ assets.
• Enhance existing, and add new gateway signs to better recognize the City’s entryways.
• Encourage reinvestment of properties through measures in the zoning ordinance and incentives
such as building permit fee reimbursement programs.
• Encourage new and well-designed housing development that contributes to the citywide mix of
housing types.

Gateway signage at Gateway Park, located at intersection of Kirchoff Road and Wilke Road
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Introduction
A City is like any other organization—its reputation and
success are closely linked to the people behind its day-today functioning (meaning elected officials, residents, partner
organizations, business owners, and City staff). This chapter
discusses the people, agencies, and institutions that shape
Rolling Meadows, as well as the tools and facilities with
which they do their work. Strengths and accomplishments
to be continued, as well as opportunities for enhancement of
current programs and policies, are presented.

A City is like any other organization—its
reputation and success are closely linked
to the people behind its day-to-day
functioning.
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City of Rolling Meadows
Public services come from several local government agencies, most of which have
different boundaries from one another. Within the City’s boundaries elected officials
and staff concentrate their efforts to enhance resident quality of life and an effective
business environment. This section describes the facilities, programs, services, and
governance system that define Rolling Meadows, and highlights the current and
potential new concepts that can further enhance the City.

Rolling Meadows City Hall
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Administrative Services

Public Works & Infrastructure

Rolling Meadows has a long-standing reputation for providing
services that meet or exceed resident expectations (of the people who
completed the community survey as part of this plan, 84% rated City
services as Good or Excellent). The City evaluates the level of service
each year as part of the budgeting process, and makes service decisions
based on the needs of the community and available resources. As those
discussions continue, the process can help to implement this plan by
incorporating its Goals, Objectives, and Strategies.

The Rolling Meadows Public Works and Community
Development Department has 45 employees and manages a
variety of services that enhance quality of life for residents and
businesses by maintaining the City’s:

An example of a program that the City operates to the benefit of its
residents is the Senior Handyman program. Administered through
the Community Development Division, this program helps residents
age 65 or older take advantage a service that covers minor repairs
at a modest hourly rate. The rate is based on a percentage of their
income. Other programs for seniors include Senior Snow Removal
and other resources relating to transportation, housing, and
services listed in the Senior Resource Guide, a document published
in 2015 by the Northwest Suburban Housing Collaborative
(NWSHC). The Rolling Meadows Park District manages much of the
senior programming as well. Taken as a whole, these programs are
valuable to City residents and cost effectively managed, by sharing
some of the service among communities. It is anticipated that the
City will continue to participate in these programs and find other
programs of this nature to serve citizen needs.

• Community Development Operations (planning and
zoning, property maintenance code enforcement,
permits, inspections, economic and business
development)
• Transportation network (highways, local streets,
pedestrian ways, bicycle paths, parkways, trees, and
street lighting.)
• Water distribution and storage systems
• Sanitary sewer and storm sewer systems
• Fleet, public buildings and open spaces.
• Residential refuse and recycling collection, and yard
waste collection and disposal.4
It should be noted that residents appreciate that the City
operates its own refuse collection—in a 2012 referendum on
the issue, 65% of people voted to continue City service rather
than switch to a third-party contract.

Housing in Rolling Meadows
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The Rolling Meadows Police
Department

The Rolling Meadows Fire
Department

The Rolling Meadows Police Department is headquartered
within City Hall at 3600 Kirchoff Road. The agency, consisting
of 70 members, believes in furthering its mission through
partnership with the community.

With 46 total personnel, the Rolling Meadows Fire Department
provides fire prevention and public education programs for the
entire community. After a 2012 assessment of the current fire
stations, the City made a data-driven decision to relocate the two
existing stations, Fire Station 15 and 16—currently located at 3111
Meadow Drive and 2455 Plum Grove Road, respectively. The new
stations will be located at 3201 Algonquin Road and 2340 Hicks
Road. As of December 2018, construction is well underway for the
new Fire Station #15 on Algonquin Road. Both new stations are
scheduled to be in service by Spring 2020.

In recent years, the Patrol Unit Officers have become
more involved in the community and engaged in regular
communication with community representatives as part
of efforts to strengthen the Department’s relationship
with residents, schools, and the business community. It is
anticipated and should be encouraged to seek other ways to
expand outreach programs. For example, some officers have
been trained in the Crime Prevention Through Environmental
Design (CPTED) program, which teaches ways that proper
design and effective use of the physical environment may lead
to a reduction in crime. Additionally, one officer is dedicated
full time to Crime Free Multi-Housing, Crime Prevention, and
Community Involvement and Relations.

The Fire Department has mutual aid agreements with Arlington
Heights, Palatine and Palatine Rural. These agreements are designed
so each respective community can maximize resources to reduce
response times and increase efficiency. Approximately 37% of
annual calls involve some type of mutual aid response where the
Rolling Meadows Fire Department is either providing resources to
neighbors or receiving resources from them.

The Police Department also has a Social Services Outreach
Program, which employs a full-time social worker to offers
services to the community including: crisis intervention, court
advocacy, community education, child abuse and neglect
prevention, domestic violence prevention, and short-term
counseling.

Rolling Meadows Fire Department, located on Meadow Drive
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Governance Structure
The east-west geographic split resulting from several factors (such as Route 53, high school district
boundaries, park district boundaries, and postal addresses) has created somewhat of a challenging
divide. This can be disruptive to a place like Rolling Meadows where a “small town” feel is one of
its assets. It would be better to have the community on one page, and in better communication
in tackling considerations related to budgets, new development, community activities, and other
matters.
The bottom line is that these divides are very much out of the City’s control, although efforts to
address some of them have been conducted and contact with post office administrators continues.
For its own part, the City’s work in serving the entire community equally is reflected in its public
services, capital expenditures, and community events.

Figure 5.1: Rolling Meadows Ward Map
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In evaluating options to address this issue, the City may wish
to review its geographic governance structure. The way in
which a city structures its local government affects how it
functions and how decisions are made. Currently, the City
of Rolling Meadows has seven wards, each of which elects
an alderman to represent seven specific areas on the City
Council, and a Mayor who is elected at large. Together, this
group sets policy and budget directions for the City.

Spotlight:
Local Government
Structures
A governance structure build around wards, atlarger officials, or mix of those formats exist in other
communities across Illinois. Below are examples of
other municipalities that utilize a mixed-system:

As a function of municipal ward systems, each alderman
addresses City-wide issues, but also has responsibility to
focus on the needs of the constituents in their own specific
ward. This approach certainly has benefits, however, there
are drawbacks to consider. For instance, it can sometimes
be more difficult to make policy decisions that benefit the
entire city (or sometimes favor one area over another) when
council members must balance the need to prioritize the
interests of their ward.

• Peoria: 5 district council members, 5 at-large
• Moline: 7 ward representatives, 1 at-large
• Wheaton: 4 district representatives, 2 at-large
• Champaign: 5 district council members, 3 at-large

The City of Rolling Meadows has functioned well under its
current ward structure, but may wish to discuss whether
deemphasizing wards can create another point of City-wide
orientation. One approach could involve moving to a mixedstructure, in which representatives are still elected for each
ward, and others are elected at-large by the whole City. For
example, the City might consolidate to four wards and have
three additional council members elected at-large. At-large
council members would have the flexibility to focus on
concerns and solutions related to the entire community, and
be in a position to help bridge differences that can arise in
east/west issues in the City.
According to the National League of Cities, 25% of small cities
(defined as places with a population between 25,000 and
70,000) use a mixed ward / at-large system. Most small cities
(49%) use only an at-large system, and 26% use a district
only system. Adding at-large members to the existing wardrepresentative system—and perhaps a restructuring of ward
boundaries—could further support consensus on citywide
representation and decision-making. Rolling Meadows is
required to redraw district boundaries in 2022 based upon
the data collected with the upcoming 2020 national census,
providing an opportunity in the immediate future to have
this discussion.
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Municipal Facilities
The most visible of municipal facilities is City Hall, which also houses the
Rolling Meadows Police Department, located at Kirchoff Road and Owl Lane.
Less visible but also important is the main Public Works building, shared with
Rolling Meadows Park District, located in the northern industrial section of
the City, near Rohlwing Road and Northwest Highway. Public Works has an
additional facility located at 3200 Central Road, which is also shared by the
Park District and primarily functions as storage.
City Hall was constructed in 1961, with the first addition in 1965, a second
addition in 1971, and a major third expansion in 1987. Since an interior
renovation in 2006, there have been no substantial renovations of City
Hall. The current Public Works building is newer—built in 1997. While both
facilities functionally serve their respective purposes, their appearance is
not modern and does not convey an image or identity that does justice to
Rolling Meadows or the character it seeks to project.
Short- and long-term approaches to these facilities can be considered.
Already, City Hall gets decorated for holidays and events and projects an
inviting and polished image. This and other minor “facelift” improvements
are examples of short-term ways to boost City identity at its major facilities.
In the long term, the City may also want to consider more significant
renovations that include modernizing the building’s interior and exterior
appearance.

Rolling Meadows City Hall
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Schools

Fremd High School
Residents who live west of Route 53 attend Fremd High School
(located in Palatine), another “Blue Ribbon School”, which is part
of Township High School District 211. 2,594 students attended
Fremd, and it is designated an “Exemplary School” by the Illinois
State Board of Education. Similar to Rolling Meadows High
School, Fremd offers a variety of opportunities to benefit a wide
range of student needs and interests.

The quality of Rolling Meadows schools is an often-cited reason
for living in Rolling Meadows. While the primary focus of schools
is educating students, they also serve an important role as sites
of neighboring and community gathering.

School District 15
The six public elementary schools located in Rolling Meadows
are all within Community Consolidated School District 15
(CCSD15) (though there are small segments of the City that
are within School District 25, 54, or 59). CCSD15 is the second
largest elementary district in Illinois and serves seven northwest
suburban communities across 35 square miles and 119,054
residents (Palatine, Rolling Meadows, and portions of Hoffman
Estates, Inverness, South Barrington, Arlington Heights, and
Schaumburg). That the City has quality elementary schools to
serve residents is an asset and draw for young families.

Harper College
Located in Palatine—just west of the City’s western-most
boundary—is Harper College, a community college that serves
the northwest suburbs and has over 35,000 students enrolled
each year. The College offers “associate degree and certification
programs, advanced career programs, workforce training,
professional development, continuing education classes,
accelerated degree options for adults and developmental
education programs.”5 This institution is an asset for Rolling
Meadows given its close proximity (it is also accessible by
Pace Bus 696) and reputation for offering quality, affordable
education options.

Rolling Meadows High School
Rolling Meadows High School, one of six schools in Township
High School District 214, is recognized as a “Blue Ribbon School”
by the U.S. Department of Education. Residents who live east of
Route 53 attend Rolling Meadows High School. There are 1,883
students enrolled for the 2018-2019 school year, and the school
emphasizes preparing all students for a career path, whether
their post-graduation plans include work, community college,
or a four-year university.

Spotlight: School-Community Partnerships
Both Rolling Meadows High School and Fremd High School emphasize student engagement and partnerships with the
community. Rolling Meadows High School has a program that guides students through different Career Pathways. As part
of this program, students are connected with local businesses and industries in mutually beneficial partnerships that allow
students to gain skills or receive certification for careers they may pursue after high school.
Fremd High School’s community outreach involves an internship program, adult continuing education, and other community
events and education sessions that partner with local organizations and businesses. These are all examples of new, innovative
programs that are supportive of student needs.
There are also opportunities for the City of Rolling Meadows to partner with high schools, and encourage local high school
students to take advantage of internships within City government and departments.
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Figure 5.2: School Districts Map

Sa
lt C
ree
k

plum grove road

no

rt
h

illinois ave

w

es
th

w
y

14

UP
-NW

53

ave
lid
e uc

Ra
ilro
a

d

euclid ave

wilke road

Township High
School District 211

62
al
go

kir
ch

nq
u

in
ro
ad

off
roa
d

Meacham Ro

Township High
School District 214
central road

53

ad

white oak st

62

golf road

58

School Districts Map
City of Rolling Meadows Comprehensive Plan
Arlington Heights School District 25

Palatine Community Consolidated School District 15

Community Consolidated School District 59

Schaumburg Community Consolidated School District 54
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Other Community
Services & Facilities
In addition to the services provided by the City of Rolling Meadows,
residents also use programs provided by other taxing bodies. These
are reviewed as part of the Comprehensive Plan because they are
important components of Rolling Meadows’ identity, and they
serve the day-to-day needs of City residents.

For northeastern Illinois to fully
achieve its potential, leaders must
work together more consistently and
effectively.

Parks and Recreation

Implementing ON TO 2050 will
depend on collaboration across
jurisdictional lines, highly efficient
investment based on measurable
outcomes, and a focus on helping all
units of local government build the
capacity necessary to provide basic
services and implement their plans.

The majority of Rolling Meadows is within the Rolling Meadows
Park District (which spans roughly from Wilke Road on the east to
Plum Grove Road on the west) or the Palatine Park District (which
covers most of the area west of Plum Grove/Meacham Road).
Rolling Meadows’ South Park is within the Salt Creek Rural Park
District. (A small segment of residents living east of Wilke Road
and north of Central are within Arlington Heights Park District, and
another small segment west of Route 53 and south of Algonquin
Road—where the Preserves at Woodfield is located—is within the
Schaumburg Park District.)

-CMAP’s ON TO 2050

Spotlight: Intergovernmental Cooperation
Intergovernmental cooperation can reduce duplication and make governments more responsive and efficient. The Park
Districts that operate within the City of Rolling Meadows provide examples of ways that this kind of cooperation can build
capacity for all jurisdictions.
Local park districts have had success with partnerships and intergovernmental agreements. These allow each individual
agency to operate more efficiently and achieve better outcomes through collaboration.
For example, C.A.R.E. is a before and after school program offered cooperatively between School District 15 and the Palatine
and Rolling Meadows Park Districts. Within the City of Rolling Meadows, the program is offered at Central Road, Kimball Hill,
and Willow Bend Schools.
Another example can be found in the Salt Creek Rural Park District, which is a small District in terms of area. However, through
cooperation with the Rolling Meadows, Arlington Heights, and Palatine Park Districts (as well as the Rolling Meadows
Department of Public Works), it is able to extend its capabilities far beyond its size and offers a range of programming to serve
the 8,500 residents within its boundaries.

38

City of Rolling Meadows
Comprehensive Plan

5 | People

plum grove road

Sal
tC
ree
k

Figure 5.3: Park Districts Map

no

illinois ave

rt
h

w

es
th

w
y

14
UP
-NW

e uc

53

ave
lid

Ra
ilro
a

d

euclid ave

wilke road

62
al
go

kir
ch
nq
u

in
ro
ad

off
roa
d

Meacham Ro

central road

53

ad

white oak st

62

golf road

58

Park Districts Map
City of Rolling Meadows Comprehensive Plan
Rolling Meadows Park District

Salt Creek Rural Park District

Arlington Heights Park District

Schaumburg Park District

Palatine Park District

Parks

F
39

City of Rolling Meadows
Comprehensive Plan

5 | People
Rolling Meadows Park District

Palatine Park District

The Rolling Meadows Park District (RMPD) maintains 151 acres,
11 parks, and 6 facilities to provide programs, events, and services
for residents of all ages. Parks include: Kimball Hill Park, Cardinal
Drive Park, Community Center Park, Countryside Park, Creekside
Park, Florey Park, North Salk Park, Plum Grove Park, South Salk
Park, Sunset Park, and Waverly Park. Major facilities are the Rolling
Meadows Community/Senior Center, the Nelson Sports Complex,
Northrop Teen Center, and West Meadows Ice Arena.

The Palatine Park District serves residents of Rolling Meadows
who live west of Plum Grove/Meacham Road. The District
owns 425 acres of land and leases an additional 296 acres from
the Metropolitan Water Reclamation District. It operates and
maintains over 52 parks and facilities, including an 18‐hole golf
course, a fitness center, a recreation center with indoor athletic
field, three pools, horse stables, a bicycle, hiking and nature trail
(Palatine Trail), 430‐seat auditorium, an outdoor amphitheater,
and a historic museum. Palatine’s Programming is an important
function of the District, and the summer camps, events, music
and art lessons, and athletics offered to residents play an
important role as amenities for residents and their children.
However, only two parks are located within the City of Rolling
Meadows boundaries.

RMPD Comprehensive Plan
At the time this document is written, the Park District also is
updating its Comprehensive Plan. The RMPD comprehensive
planning process includes a community survey, development of
a strategic plan for 2018-2022, and a Capital Improvement Plan
(CIP) for 2015-2020. According to the Park District’s Plan Executive
Summary, the following are highlights from the draft plan:

Community Survey
Of 304 responses to the Park District’s survey, 72% said they use the
Park District’s walking, jogging, and biking trails, 70% said have visited
a park at least once during the year (86% rated the parks’ physical
conditions as excellent or good), and 68% said they are either very
satisfied or somewhat satisfied with the service of the District.

Salt Creek Rural Park District
Salt Creek Rural Park District maintains and operates five (5)
parks, including Twin Lakes Recreation Area, South Park (located
in Rolling Meadows), and Salt Creek Sports Center. As noted,
this is the smallest of Districts in the City, but has successfully
partnered with other park districts to provide a full range of
programming and services to residents, which would not be
possible without cooperation from neighboring Districts and
the City of Rolling Meadows.

Strategic Plan
The framework for the RMPD Strategic Plan provides an overarching framework for the Plan’s implementation:
• Customer: Community Connections
• Financial: Financial Stewardship
• Internal Business Support: Operational Excellence
• Learning and Growth: Empowered Team

Capital Improvements Plan
Major areas of focus for the 2015-2020 CIP include: repair and
replacement enhancements of recreational experiences, and
commitment to ADA Transition Plan. To date, RMPD has made
progress in many of these areas, including projects that updated
or replaced roofs, parking lots, bike trails, and ADA compliance.
Success in securing grant funding has allowed many of these
projects to come to fruition.
Salt Creek at Kimball Hill Park
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Library

Other Government Agencies

The Rolling Meadows Library, while not a City Department, is
a partner of the City. Located just outside of the Kirchoff Road
Corridor District at 3100 Martin Lane, the library serves as a
community center for learning, culture, and recreation. It has
over 211,000 items in its collection, circulates over 400,000 items
annually, and averages 20,000 visits per month.

The Metropolitan Water Reclamation District has responsibilities
throughout most of Cook County for both sanitary sewer
transport and treatment, and the regulation of stormwater
management by the use of a Watershed Management Ordinance,
established in 2014. Regional stormwater management/flood
control facilities, on branches of Salt Creek, that provide benefits
to the City of Rolling Meadows include the Plum Grove Reservoir
(located west of Quentin Road near Harper College) and the Twin
Lakes Reservoir (located north of Northwest Highway and west
of IL Route 53 expressway).

Free to all residents, the Library provides access to a 24/7 eLibrary,
Internet at 20 computer stations, subscription databases, and
the entire library catalog, plus a series of programs focused
on community education and outreach for children, families,
and adults. In recent years, the Library has shifted to a focus on
providing services to residents rather than solely physical books
or materials. These services include computer classes, career
classes, and bilingual outreach. As noted, intergovernmental
cooperation can be an effective tool to build capacity and
increase efficiency. The City of Rolling Meadows and the Library
have the same constituencies, and can operate with greater
capacity through strategic partnerships.

Recommendations
The following recommendations build on the conditions,
programs and policies described in this chapter. The actions are
described in greater detail and prioritized in the Implementation
Chapter.
• Establish an Intergovernmental Task Force to facilitate
sharing of common responsibilities, resources, and
opportunities among local jurisdictions (City, Park
Districts, School Districts, etc.).

Cook County Forest Preserve
Rolling Meadows shares a portion of its southern border with the
Ned Brown Preserve, more commonly known as Busse Woods.
This 3,558 acre preserve is part of the Forest Preserves of Cook
County (FPDCC), and the City is fortunate to have this amenity
just across Golf Road.

• Consider revising existing ward boundaries and council
structure to strengthen east-west connections, including
a mix of ward and at-large representation.
• Develop and implement a public communication strategy
that consolidates current outreach efforts and ensures
government transparency for residents.

While some residents and employees within Rolling Meadows
may know its proximity, improving access to and marketing of
Busse Woods could increase recognition and use of this asset.
Ways to increase this awareness and use are outlined elsewhere
in this plan. The Sense of Place chapter discusses the importance
of wayfinding to highlight local amenities, and the Getting
Around Chapter discusses proposed access improvements to
enhance opportunities for getting to Busse Woods and bringing
Busse Woods users into Rolling Meadows .

• Look for opportunities to upgrade community facilities,
such as City Hall and the current Public Works building, to
enhance public perception of Rolling Meadows.
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CHAPTER SIX

A Great Place To Be
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“I greatly appreciate the
city conveniences (close
to shopping, health care
facilities, restaurants), but
still having a "small -town"
feel with quiet streets,
good neighbors, community
events, parks with walking/
bike trails. I like the current
peaceful and safe feeling of
living in Rolling Meadows for
the past 43 years and hope it
stays that way. “

Introduction
There are many characteristics of Rolling Meadows that make
it a great place to be. It has a desirable “small town” character,
and is a place where knowing one’s neighbors and sharing
much in common comes easily. A number of residents grew
up here and returned home or, in some cases, never moved
away from Rolling Meadows. Few statements of support for a
community are stronger than native residents moving back,
especially in a major metropolitan area with lots of options for
where to live. From a business perspective, the City offers a
great location with easy access to the regional highway system,
amenities for employees, and numerous other businesses in
and near the City.
This chapter considers the real estate market and land use
attributes of Rolling Meadows, how they frame and contribute
to the community, and how such elements can further
advance the City’s quality of life and business environment.

-Resident comment
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Location, Location, Location
The land use pattern of the City shows that its core is primarily residential, with active industrial areas
and major commercial corridors located at its northern and southern reaches. This shapes a community
that has the benefits of economic engines, without the adverse impacts of those areas (traffic, noise, and
pollution) directly impacting most residential areas.
Looking more broadly, and understanding that no person lives only within the boundaries of their
neighborhood or town, Rolling Meadows enjoys a strategic location adjacent to suburban job centers
and ample regional amenities. For example, adjacent communities like Arlington Heights, Palatine, and
Schaumburg have many shopping, dining, and entertainment venues minutes away. Also, the City sits
along or near major transportation corridors that provide access to O’Hare Airport, the City of Chicago
and the entire region. From an economic development perspective, these amenities make the City
attractive for business, industry, and shopping.
These nearby attributes are all available to Rolling Meadows residents and workers, and add to the City’s
attractiveness; again, the opportunities in nearby towns are easily available, but the traffic and long
operating hours of such places don’t impact Rolling Meadows residents. That said, it was commented
often during the Comprehensive Plan process that having more of those shops, restaurants and related
amenities in town, especially in the Kirchoff Corridor District, would be beneficial. This plan seeks to attract
those type of uses to the City and its core. The answer to what those might be, and other considerations
related to real estate markets, economic development, and land use are evaluated in this chapter.
Understanding how the City can thrive in the current market will help City staff and leaders consider
realistic opportunities for future success.

Rolling Meadows enjoys a
strategic location adjacent
to suburban job centers and
ample regional amenities.
From an economic
development perspective,
these amenities make the
City attractive for business,
industry, and shopping.
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Markets & Real Estate
National experience highlights the practical challenges of
encouraging infill redevelopment along commercial and
industrial corridors – particularly those with lower traffic
volumes like the Kirchoff Road Corridor. However, opportunities
do exist. Data regarding Rolling Meadows’ current place in
the regional market can be found in the Appendix. Market
conditions in and around Rolling Meadows that set a context
for planning are described on the following pages.

For a city looking to make thoughtful decisions regarding
future development, market and real estate questions that form
an understanding of the greater market place need to be asked:
• What is the state of the current regional and subregional marketplace?
• How does the city truly fit into that marketplace and the
current economy?
• What coming trends will change the marketplace and
the city’s place in it?
Interestingly, understanding markets formerly was about
analyzing the past 20 years to project what the next five years
will bring. Now, understanding markets is about anticipating
what will be new and successful in the next 20 years, in order to
plot a course for the next five years. Rolling Meadows’ place in
the economy must be seen in light of national trends and local
characteristics that are likely in the coming years. The past is not
a predictor of future trends.

1600 Golf Road office tower
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Commercial Market
• Retail markets have been drastically overbuilt all over America, and
there is more retail space currently than can be supported. This
is seen in the move by shoppers away from department stores
and malls (several of which are closing or being repurposed), as
well as the loss of many retail chains, and increases in commercial
vacancies. In response to these facts, retail space is contracting.
• Older shopping centers are challenged in current markets
by weak / vacant anchor tenants, excessive parking, and stores
generally pushed back from streets, limiting visibility.
• Amazon and internet retail have altered demand for retail
shopping and exposed the reality of generally over-built retail
markets. While anticipated closures of distressed retail chains (Sears,
etc.) will begin to re-balance local markets, specific impacts on
regional malls (Woodfield) is not yet understood.

Fratello’s Hot Dogs

• The internet has changed the way shopping, dining, and commerce
work. While not quite ten percent of retail sales, the impact of the
internet has changed the way people interact with retail.
• We have new activities like “showrooming” where potential
buyers stop into local stores to examine goods, and then buy
them on the internet (sometimes while standing in the store!).

Plum Grove Shopping Center

• Stores allow customers to shop online and pick up the item
right away from a near-by store (the bricks and mortar answer
to Amazon).
• Experiences have become more important to consumers. For
example, movie theaters now have large screen formats, reclining
seats, and in-theater dining options. Restaurants do well in
this economy as an experience, but so do services that provide
home delivery from a customer’s favorite eatery. This seeming
contradiction of successful but opposing businesses may best
describe the future economy—it is hard to pin down what will
happen next.

Commercial outlot on Algonquin Road

• Potential for new development is constrained in communities
where commercial districts have smaller parcel sizes (which creates
difficulty for new construction) and older commercial buildings
(which may be obsolete and create challenges for reuse).
• The notion of “build it and they will come” was never entirely true for
commercial development, although it seemed to be true in the early
2000’s. The concept is gone now. Retailers and builders are very
careful about what they develop and when, making surer than
ever that they have a tenant. Likewise, banks and other funding
sources are limited and require a solid development pro forma –
likely with preleased tenants – before financing a project.
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Office Market
• Office markets have been impacted by companies intent on
reducing office space per employee, which has slowed the
pace of new development. Further, the specific pivot of many
suburban office headquarters into downtown Chicago has
increased vacancy in older suburban office towers.
• Office staff are more likely now to work from home or the
growing number of shared work spaces located near their homes
– adding to office consolidation.
Continental Towers

Industrial Market
• Most industry shifted away from smoke stacks long ago, and now
is focused strongly on logistics and “last mile” delivery. This has
changed the way industrial space is designed and used. In some
instances, this means that many fewer employees are found in
industrial spaces.

Northrup Grumman

• Constraints created by older / obsolete industrial buildings,
including insufficient clear ceiling height and contingent liability
associated with sites that may have remediation issues, can make
existing sites a challenge to reuse or repurpose.
• Delays created by extended entitlement and development
review policies are a reason why infill projects are generally seen
as “riskier”, as delays can impact pursuit of project financing.
• The current hotspot in the industrial market is logistics /
distribution, and while activity related to “just in time delivery” and
increased shipping of goods bought on the internet are seen as
long term trends, the impact on industrial space can be expected
to evolve further as technologies and market tastes change.

Atrium Corporate Center

Residential Market
• Residential markets have struggled to recover from the recession,
linked in part to sustained Millennial demand for apartments
rather than single-family homes and condominiums.

Rolling Meadows housing

• In the future, Millennials and their potential pivot on housing
toward homes and kids should not be underestimated; they
are a significant demographic group. While Rolling Meadows is
reasonably affordable, condition of housing stock as it ages will
be a consideration of future potential buyers. While some will
seek value, others won’t be drawn to older properties.
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Economic
Development
The City’s economic development work program markets the
City, builds and expands knowledge of its brand, and creates
connections between local businesses. Specific activities include:

In the face of these local and national economic factors,
the actions taken by any city are referred to as economic
development. As much art as science, economic development is
about staying current with community markets, understanding
the needs of current and potential business, and evaluating
the ways in which strong commerce helps to support a
community’s quality of life (by providing tax base, shopping,
employment and entertainment options for the community).
Economic development efforts by Rolling Meadows (and other
communities) are important in light of the many challenges
before cities from externalities beyond their control, such as the
overall state and national economies, the current Illinois budget
deficit, and changes in retailing.

• Creating a Business Advocate staff person as the focal point
of economic development efforts.
• Conducting retention visits to maintain relationships with
existing City businesses.
• Communicating with local and regional real estate
professionals to stay current on real estate market issues
and Rolling Meadows’ position in the market.
• Working with new businesses to secure available incentives
through Cook County or other sources.

Rolling Meadows has an active economic development
program, operated out of the City Manager’s office. An
Economic Development Committee has been active for
many years, created by the City Council with nine members
appointed by the Mayor. Meetings are typically held monthly.
The purpose/duties of the EDC include developing services
and programs to attract new and expand existing business
activities; to develop services and programs to assist in the
retention of existing businesses; to develop special assistance
programs for the business community; to foster cooperation
among the community resources and organizations in order
to engender a coordinated and multi-faceted approach to
economic development; to promote communication with
the community at large concerning the City’s economic
development needs and the committee’s goals and programs;
to submit an annual report to the City Council detailing
activities and accomplishments of the prior year, and goals and
objectives for the coming year.

• Working with City elected and appointed officials on
economic development activities.
• Interfacing with other communities to draw on broader,
regional resources for City businesses.
• Preparing and hosting business information and
networking events.
• Preparing and distributing relevant business and economic
development information to local businesses and the
community.
It is noteworthy that many of the most beneficial economic
development activities (those the City does now and the
suggestions noted here) involve extensive communication in
many directions. For example, it is important to learn about the
needs and issues facing local business and industry (real needs,
not just those allowing for greater profits)– such insight may end
up outlining the need for new City programs or zoning changes.
Likewise, being in touch with real estate professionals supports
an up to date understanding of what industries, businesses, and
development formats have potential for Rolling Meadows.

2019 goals for the EDC include continuing the promotion of
retail, industrial, and commercial development throughout
the City through a comprehensive marketing program, such
as “showcase” events; continuing business retention programs,
including business visits and related follow-up activities;
and continuing quarterly publications of the City’s Business
Messenger newsletter.
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Commercial outlot on Golf Road
As the City continues and seeks to intensify its economic development efforts, several concepts can be employed:
• Use retention visits to engage with commercial and industrial companies to understand their buildings, their
markets, and their capacity to grow. These visits provide early warning of impending changes, and position the
City to understand emerging areas of transition in the community. Visits can also be used to help inform property
owners about access to incentives or local support.
• Engage with owners of vacant/under-utilized buildings to ascertain their plans for repositioning and capacity /
need for resources to support reinvestment.
• Improve the appeal of infill sites with targeted infrastructure and access improvements, and support marketing
efforts for these sites. Marketing materials can include identification of competitive vacant sites, such that local
offerings are properly positioned in the market.
• Understand plans of organizations such as IDOT, RTA, CMAP, Cook County Highway Department and Pace to
support future enhancements to existing corridor transportation capacity.
• For industrial areas, partnerships with companies that generate truck traffic can include discussion of CNG / LNG
fueling and battery charging as strategies for reducing truck emissions.
• While the regional retail market is already saturated with national chain tenants, it would be in the City’s best
interest to develop an understanding of key anchor retailers in the regional market and their anticipated
lease renewal dates. Key sites in the community can thus be positioned to attract anchor retailers as leases come
due. (Resources such as CoStar provide a sample of lease renewals.)
• Consider selective municipal site acquisition/building demolition for controlling development, using tools such as TIF.
• Continue long standing working relationship with the Rolling Meadows Chamber of Commerce to jointly
address Citywide economic development needs. Work with Chamber staff to provide a good understanding of
City economic development operations and objectives to better serve existing and prospective businesses (i.e.
understanding each other’s roles, avoiding duplicative efforts, or issuing conflicting information.).
• City code enforcement activities are critical for property value; retention of businesses and residents;
marketing for new business and redevelopment of commercial, industrial, and residential areas; and a sense
of pride in the community. The City needs to provide an active and effective Community Development/Code
Enforcement operation, for business structures, homes, and multi-family areas with their corresponding amenities,
including private drives, parking lots, landscaping, site lighting, and general safety for the public and employees of
the businesses.
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Land Use
The future land use plan for Rolling Meadows, locations for places to live and work,
will be similar to the existing land use pattern. This is common in primarily built out
communities. There are certainly options for redevelopment and changes in land use,
but they will not dramatically alter the City’s land use character. As redevelopment and
reuse of properties occurs, those changes will be shaped by real estate markets (as
described in the previous section), City zoning and development regulations, and City
land use policy. This section conveys how those factors can come together as the land
use future of Rolling Meadows.

Existing Land Use
The current land uses in Rolling Meadows are shown in Figure 6.1. As the map indicates,
the City is a primarily residential community through the middle, with the Kirchoff Road
Corridor District serving as the center of town. The Golf and Algonquin Road Corridors, at
the southern end of the City, include a wide mix of land uses, and represent a significant
business area for the City. At the north end of the City, an industrial and business park
area is located along Route 53 on either side of Industrial Drive. Descriptions of the land
use categories are presented below.

Residential
Residential land uses in Rolling Meadows include single-family, townhome, and multifamily buildings spread throughout the city, but are primarily concentrated between
Euclid Avenue and Algonquin Road. Most homes are part of subdivisions that include
green spaces and mature trees. The majority of residential structures in Rolling Meadows
are single-family homes. Multi-family buildings are three or four stories tall.

Spotlight:
Rolling Meadows Employers
The City’s many assets are highlighted throughout this
plan. Other chapters have noted the benefits related
to transportation, location, public services, community
character, the environment and more. Certainly, these
factors attract residents to the area, but are also reasons
that businesses come to the City. The top employers
in the City are highlighted here, and reflect service,
business, industrial and retail uses.
Source: Rolling Meadows Chamber of Commerce , January 2019
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Commercial

Recreation and Open Space

Commercial uses in the City include in-line shopping centers,
some with outlots, and larger, standalone retail centers. These
uses have been developed in a wide range of sizes and include
small to large shopping centers and major retailers. Commercial
centers are clustered in areas along Kirchoff Road, Plum Grove
Road, Algonquin Road, and Golf Road.

This category includes park district facilities, such as the West
Meadows Ice Arena in the northern section of the City, and the
parks and open spaces found in neighborhoods around the
community.

Industrial
Industrial uses vary between small and larger industrial spaces
containing manufacturing, warehouse, logistics and storage
facilities. Industrial uses are generally found in the northern portion
of Rolling Meadows, and in an area adjacent to Illinois Route 53
and near I-90 in the southern portion of the City.

Office
This category describes Rolling Meadows’ standalone office
towers, which are located in the southern portion of the City
along the I-90 Corridor between Algonquin Road and Golf Road.
These office structures are taller and larger than typical for most
suburbs, and reflect locations near major roads and interstates.

Vacant
Vacant land is that which is undeveloped and does not fall into
another land use category. There is not a significant amount
of vacant land, and most is near business park or office uses.
Noteworthy is the current vacant 11-acre former Dominick’s
grocery store site on Kirchoff Road.

Business Park
The Business Park land use category includes a mix of office,
logistic, and light manufacturing. These uses are in cohesive
districts that typically include improvements such as curb and
gutter streets and maintained lawns. The areas accommodate a
variety of uses in buildings that are of a similar design and scale.
Business Park areas are found in the north and south sections of
Rolling Meadows.

Utilities
The utility category includes facilities used for public utility or
infrastructure management. These generally small parcels are
located throughout the City.

Institutional
Institutional uses include government buildings and facilities,
schools, religious institutions, major non-profit groups, etc.

Building in one of the Business Park areas of the City
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Annexations

Future Land Use
Rolling Meadows is a largely built-out community and, as a result, its future
land use pattern is not likely to drastically change. However, as redevelopment
occurs the City will face new opportunities and will need to make choices.
When developers and companies consider where to build and do business,
their location decisions are informed by the City’s ability to balance community needs with economic development goals. In keeping with the goals and
objectives developed as part of this comprehensive plan, Figure 6.3 indicates
the future land use plan for Rolling Meadows. Descriptions of the land use categories are the same as those for the existing land uses – described above. A
more detailed description of plans and policies for key subareas of the City
are presented in the next section. Land uses designated to be different in the
future land use plan are highlighted in the Appendix on page A38.

Historically, the City of Rolling Meadows has taken an
approach of avoiding involuntary land annexations.
There are three areas, all existing single-family residential
land uses, that are adjacent to the City corporate
boundaries (west of IL Route 53, south of Kirchoff Road,
east of Meacham Road, north of Algonquin Road) that
could be considered for annexation in the future. The
likely motivating factors for any future annexations
in these areas would be property owner initiatives
for utility access, public service (police/fire) access,
or initiated incentives by Cook County which has to
provide services to unincorporated areas.

Figure 6.2: Key Sub-Areas Map
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distinct purpose and role in the City. Because these areas
are primarily business oriented, may have developments
that are aging toward being functionally obsolete, and
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their types of use, they are the most likely to be subjected
to development pressures for reuse or redevelopment.
This potential for change presents opportunities for
community enhancement. Future development and
improvements in these key areas also will impact the City’s
character as a whole: how it looks, feels, and functions.
For these reasons, the sub-areas merit more focused
consideration. The following section describes unique
aspects and potentials for each sub-area.
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obsolete, and are impacted
by the changing economy by
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Sub-Area 1: Kirchoff Road Corridor District

Opportunities for Enhancement:

Kirchoff Road runs through the center of Rolling Meadows
and is home to many of its most important civic uses: City
Hall, the Police Department, Kimball Hill Park, and the Library.
Commercial uses are primarily concentrated between Owl Lane
and Meadow Drive—though there are a mix of businesses
found west of Owl Lane—and most other uses are residential.

• Design and install a streetscape program for the
corridor. The intent of such a program is to create
placemaking and identity enhancements along Kirchoff
Road that expand awareness of the District as the
heart of Rolling Meadows, foster pride in the area,
and encourage people to visit businesses and other
amenities. Such a program may also include installation
of public art.

Key Existing Conditions:

• Improve access to and awareness of Kimball Hill Park
and the Library though wayfinding signage; these are
significant amenities in the area, but can be hard to access.

• Kirchoff Road is a four-lane roadway with 12,800 average
vehicles per day.
• The subarea is strategically noteworthy as the “Center
of Town”; its mix of activities defines the physical and
communal center of Rolling Meadows, resulting from the
commercial, service, civic and recreational uses located
there.

• Identify improvements to better connect bicyclists and
pedestrians between the mix of uses in the corridor and
to trails in the area. Both enhancements will increase
safety and use in the area, bringing potential customers
to the District.

• Rolling Meadows Shopping Center is anchored by Jewel
Osco and Northwest Community Hospital offices. Built
in 1956, it has benefited from reinvestment over time,
and today is a focal point of the district. The older design
of the center has the main building located toward the
back of the property, which may create opportunities
for outlot development.

• The bridge / underpass for Route 53 at the west end
of the corridor should be enhanced to become an
attractive gateway marker for entering, or leaving the
Kirchoff Road Corridor District.
• Work with property owners and commercial brokers
to understand their needs and how the City can help
attract local and regional businesses to the District.

• Retail and dining uses in the District have a more local
flavor, as opposed to the national chains located along
Golf and Algonquin Roads. This is reflective of the lower
traffic volumes on Kirchoff Road, as chains seek out
higher intensity sites with more traffic and employment
activity. Rather, the Kirchoff Road Corridor District is home
to valued local businesses, which set a standard and
character for future such businesses.

• Secure townhome density residential and outlot
commercial development for the vacant Dominick’s
site. This mix of uses is reflective of market trends in
housing and successful commercial development, and
will bring more potential customers to the district.
• Continue to coordinate with property owners of the
Rolling Meadows Shopping Center to define mutually
beneficial improvement opportunities, such as an
update to the center’s façade appearance.

• An 11-acre vacant site (former Dominick’s) is prominently
located at Kirchoff and Meadow Drive. Given market
conditions described on page 46 and 47, it is important
to keep in mind the limited market potential for retail use
here. These factors are reflected in the area’s relatively low
traffic counts, national contraction of retailing, limited
surrounding retail, and growth of internet shopping.
Medium-density townhomes (with commercial outlots
along Kirchoff) is a more appropriate redevelopment
format for the site. Such a development can bring in more
residents to be new consumers, and contribute to market
demand for retail and restaurants in the District.

This sub-area is strategically
noteworthy as the “Center of Town.”
Its mix of activities defines the
physical and communal center of
Rolling Meadows, resulting from
its commercial, service, civic and
recreational uses.

55

City of Rolling Meadows
Comprehensive Plan

6 | A Great Place To Be
Sub-Area 2: Northwest Industrial District
The northernmost section of the City—north of Euclid Avenue and between Hicks Road and Rohlwing Road—is occupied
primarily by business park/industrial land uses. Northrup Grumman, the largest employer in Rolling Meadows with over
2,300 employees, occupies much of the area. Most other buildings have manufacturing, industrial, or office/business
park characteristics. Recent zoning approvals have permitted non-industrial uses in this area. While the market for typical
retail in the area is limited (traffic counts on Hicks Road—10,700 a day per IDOT data—are half those sought by retailers),
one-off users (such as the existing Motel 6) are possible and can be considered by the City. Moving forward, based on
the policy and market discussions in this Plan, future land uses and redevelopment projects should be consistent with
the primary industrial/business park use of this district. Understanding that requests for nonindustrial use may occur, the
City should evaluate such requests in light of overall Comprehensive Plan objectives, maintaining the district’s industrial
integrity, and standards for special use applications (safety, traffic impacts, development patterns, etc.).

Key Existing Conditions:
• The area has good access and visibility from major routes, particularly Route 53.
• Buildings are aging, and some may be outdated (i.e. not the right size for today’s industrial
needs).
• There are several vacant/underutilized sites and office buildings.
• An existing bike path runs along Rohlwing Road from Kirchoff north to Northwest.
Highway, and a bike route is located along Industrial Avenue.
• There are no sidewalks on Industrial Ave. and only minimal sidewalks on Rohlwing Road
and Hicks Road north of Industrial Ave.
• Poor stormwater management exists in parts of the area, as much of it was developed
in the 1950’s and 1960’s, prior to stormwater regulations. Problems arise during and
immediately after heavy rainfall due to rapid stormwater run-off not able to reach existing
storm sewer systems and limited system capacity.

Opportunities for Enhancement:
• Continue to use business retention visits to coordinate with business and property owners
to understand their needs related to business, zoning, and development.
• Establish a consistent identity for the district that highlights and markets its locational
advantage and supports building occupancy, renovation, or redevelopment. New
coordinated wayfinding and gateway signage for the district and streetscape can advance
this opportunity.
• Use the upcoming zoning code update to accommodate modern industrial users and
their needs for new and renovated structures. Such considerations include greater height to
support modern approaches to warehousing, screening loading docks, or encouraging site
consolidation for redevelopment opportunities.
• Expand bicycle and pedestrian infrastructure to create a connected network and
strengthen access to transit.
• Assess needs for infrastructure enhancements and stormwater management as part of
ongoing capital improvements planning.
• Coordinate with Palatine to highlight the industrial area and advance mutual goals of a
thriving industrial area as a way to support businesses in the district.
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Sub-Area 3: Golf Road Corridor
The Golf Road Corridor is a hub of office and employment uses,
which includes some retail activity. The triangle bounded by
I-90, I-290, and Golf Road is corporate in character and is home
to Atrium Corporate Center, Gallagher’s corporate campus, and
other employers. West of I-90, Busse Woods occupies the entire
south side of Golf Road. The area east of I-90 is more varied in
character, with office towers, big box retailers, and several fastcasual restaurants near the corner of Golf and Algonquin. That
intersection (Golf/Algonquin) is a traditional commercial/retail
node that provides retail amenities for the City.

Opportunities for Enhancement:
• Working with building ownership, encourage
repositioning of older office buildings through
renovation (potentially for newer office spaces or
residential use) and/or reuse of parking lots with outlot
buildings and parking structures.
• Enhance north-south pedestrian connections across
Golf Road to provide employees and residents with better
access to Busse Woods, and also attract Busse Woods
users as shoppers into Rolling Meadows. The best case
scenario for such improvement is a pedestrian overpass;
intergovernmental cooperation and opportunities for
funding grants can be pursued for that objective.

Key Existing Conditions:
• Golf Road is a four-lane and six-lane roadway that carries an
average of 37,000 vehicles daily.

• A program of coordinated streetscaping can define a
uniquely Rolling Meadows character for the area. Similarly,
wayfinding signage directing visitors to different parts
of the area (office centers, retail, business parks) or even
other areas in the City (like the Kirchoff Road Corridor
District) can improve corridor appearance and advance
awareness that visitors are in Rolling Meadows.

• Much of the Golf Road right of way within Rolling Meadows
has sidewalks on both sides of the street. The sidewalk
west of New Wilke Road, and on the south side of Golf
Road, becomes a multi-use path running underneath the
I-90 viaduct and leading into Busse Woods.
• Pedestrian crossings are located at most intersections.
However, those intersections are distant from one another.

• Long standing (and in some cases forgotten) covenants
restricting land uses on some properties along the
corridor are a potential impediment to economic
development. These covenants should be considered for
update or removal by current owners.

• Golf Road connects to retail and office areas in
Schaumburg to the west and Arlington Heights to the east.
• Office buildings are aging and may have outdated
floorplans/layouts, which can lead to vacancies.

The Golf
Road Corridor
is a hub of
office and
employment
uses, which
includes
some retail
activity.
Atrium Corporate Center
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Sub-Area 4: Algonquin Road Corridor

Opportunities for Enhancement

Algonquin Road has a mixed land use character. Over time, the
corridor has developed to accommodate a diversity of uses
including large office buildings, business parks, residential
subdivisions, retail, and restaurants. These meet the needs
of the community, and the corridor would be well served to
maintain this variety in the future, adding new character and
landscaping enhancements in the public right-of-way and
encouraging private improvements as redevelopment occurs
to create a more unified character.

• A positive and consistent character for the Algonquin
Corridor can be accomplished through unifying
public right-of-way improvements such as parkway
landscaping and wayfinding signage. This will
enhance the area despite the somewhat disjointed
character and feel created by the wide variety of land
uses there.

Key Existing Conditions:

• Identify opportunities for bike and pedestrian
amenities such as more crosswalks, a multi-use path,
bike parking within developments, etc. This would be a
worthwhile addition to the area given the increase in nonmotorized travel in the region, and interest in walking and
biking expressed during the planning process.

• Encourage cross-access linkages between sites
to ease traffic and enhance connectivity as part of
redevelopment and new development.

• Algonquin Road is a four-lane roadway with 30,000
average vehicles per day.
• Most of the corridor has sidewalks, but there are few
pedestrian crosswalks and no bike facilities.
• Due to the mix of uses, the area lacks a consistent
character.

• As noted with the Holiday Inn site above, revitalization
and / or redevelopment of older and potentially
obsolete uses along the corridor are an opportunity
for corridor enhancement and increased economic
development in the City. Such redevelopment occurs
on the decision of property owners and is not directed
or required by the City. However, the City has and
always will be open to working with property owners
seeking to reinvest in Rolling Meadows by improving or
redeveloping properties that are reaching the end of their
economic viability.

• The triangle bounded by Golf Road, Algonquin Road,
and New Wilke Road is a conventional shopping center
built around anchor retail (Walmart and former Sam’s
Club) with outlots, but the triangle shape of this
development makes access difficult.
• Minimal landscaping is found along the corridor.
• The corridor includes a number of vacant or
underutilized commercial sites, as well as aging
multi-family structures.
• A large number of curb cuts and lack of cross-access
between commercial properties creates additional
traffic conflict points for visitors that may wish to access
adjacent or close by sites.
• The former Motorola campus, located just west of the
City border, is undergoing redevelopment.

Notions of redeveloping this
area remain valid as the area
is located at the confluence
of I-90, Route 53, Algonquin
Road, and significant
commercial development
immediately to the west.

• Once complete, current redevelopment of the Holiday
Inn site is planned to result in a newly converted Aloft
hotel, an assisted living facility, and an upgraded Holiday
Inn Express. This renovation will modernize these uses,
making them more attractive and in tune with current
market demands.
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• In that spirit, the southwest quadrant of Algonquin Road’s intersection with
Route 53 includes a residential development seeing economic pressure to
redevelop. This area is uniquely well-positioned for redevelopment given its
proximity to existing active commercial areas, high visibility to very large traffic
counts, and access from regional arterial roadways. The Preserves at Woodfield are
bordered on the south by Interstate 90 and roughly encircled by Arbor Drive. The
City’s 2006 Comprehensive Plan highlighted this as a potential redevelopment
area, contemplating extensive transit-oriented redevelopment based on plans
for a STAR line transit station to be just west of the site. Plans for that new STAR
line commuter service have passed by the wayside. However, the notions of
redeveloping this area remain valid as the area is located
at the confluence of I-90,
golf road
Route 53, Algonquin Road, and significant commercial development immediately
to the west. Should the owners wish to redevelop the site, several factors should
be considered:
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Algonquin Road and Route 53

• Given the character of the area, a single user (corporate center, major
retailer, or entertainment venue)
is possible and can be
considered.
community
map
However, current economic
markets
make Meadows
large singleComprehensive
uses less likely. Plan
City
of Rolling
• Modern development of this scale and at these sorts of locations more often
seek a mix of land uses – in what has become known as horizontal mixed
use. Such development might include an anchor retailers (such as a grocer),
residential uses (such as apartments attractive to those working nearby), and
a collection of smaller retail and service uses to serve the residents and others.
The site might also include recreational amenities for an residents and visitors.
• Connections for those on foot or bicycle to local shopping, the convention
center, and other uses should be incorporated into any plans.

Example of horizontal mixed-use (Astellas Development in Glenview, IL)
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Zoning
The Rolling Meadows Zoning Ordinance defines the type and form of land use in the City, designating the appropriate
locations for homes, shops, industry, community facilities, etc. The ordinance also spells out the process by which
new development occurs, and whether a formal community process is required to evaluate it and manage potential
adverse impacts on the community. Under this approach, the goal of any zoning ordinance is to facilitate desirable
development that supports community quality of life and a strong business environment. An ordinance that is working
best is one that clearly conveys this aim and standards to the community, and is an effective tool for city officials and
staff to accomplish local land use goals, such as those spelled out in a comprehensive plan.
Figure 6.4: Zoning Map
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zoning Map
City of Rolling Meadows Comprehensive Plan
R-1 Single-Family
Residence

R-4 Intermediate

C-2 General
Commercial Services

M-2 Multipurpose

R-2 Single-Family
Residence

R-5 Single-Family
Residence

C-3 Minor
Commercial Services

T-1 Office, Institutional &
Research

R-3 General
Residence

C-1 Commercial

M-1 Manufacturing

T-2 Office, Institution,
(transitional)
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The current Rolling Meadows Zoning Ordinance
was first drafted in 1972. While it has been updated
in parts since then, its basic structure and approach
to managing development is dated. To be effective,
zoning ordinances must remain up to date with
current technologies, laws, litigation, development
practices, and growth management techniques. These
can be added over time, but piecemeal updates to the
code can create confusion and internal conflicts, and
make application of the code difficult to all users – this
is the case for the City’s zoning ordinance. Updating
the code is a recommendation of this Plan, and is
anticipated to begin soon after the Plan is finalized.
An assessment of the zoning ordinance has been
prepared as a separate document, and will be an
outline for updating the code to modernize it, make
it user friendly, and incorporate recommendations of
this plan.

Recommendations

The following recommendations build on the conditions, programs and
policies described in this chapter. The actions are described in greater
detail and prioritized in the Implementation Chapter.
• Revise the Zoning Ordinance to be more modern, user-friendly,
and supportive of economic development.
• Develop an aggressive economic development outreach
program that differentiates Rolling Meadows through
highlighting its assets to existing and potential businesses.
• Consider programs to encourage re-investment and renovation
by commercial property owners, such as a façade incentive
program or support for county tax abatements.
• Implement streetscape improvements and design concepts
to provide an enhanced identity and character for the Kirchoff
Road Corridor, Northwest Industrial District, Golf Road Corridor,
and Algonquin Road Districts (public right-of-way).
• Establish development standards for the City’s key sub-areas
that can be incorporated into zoning and site plan review
processes (private development).
• Consider innovative solutions for providing postal services to
residents in lieu of a physical post office.
• Continue to conduct business retention visits to understand
local companies’ needs and capacity for growth.

Spotlight:
Former Fire Stations Redevelopment
The City is relocating both its fire stations—one on Plum Grove Road
south of Kirchoff and the other on Meadow Drive south of Kirchoff.
These properties will present redevelopment opportunities. In pursing
those options, it is recommended that four land use options be further
evaluated prior to disposition of the sites. In order of priority, the desired
uses are commercial (possibly a restaurant), office, institutional and
recreational. In addition, consideration can be given to adaptive reuse of
the buildings to draw on their character and history in the community.
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Example of fire station adaptive reuse in
Evanston, IL (converted to a restaurant)
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CHAPTER SEVEN

Getting Around

CONTENTS

Introduction
Mobility
Accessibility
Recommendations

Introduction
A successful transportation system is considered in terms of
mobility and accessibility. Mobility is about being able to get
people and products around (and beyond) the community, and
how easy it is to do so. Accessibility refers to the quality of that
travel: having options for getting where one is going, safety, cost,
time, etc. Transportation related aspects of this plan are considered
within the structure of those two components.

Roadways, sidewalks, and paths connect people to jobs,
services, and recreational opportunities. Having a safe and
connected transportation network is crucial at both the
macro level (interstate highways and arterial roads) and the
micro level (local roads and neighborhood connectors), and
maintenance and improvements require coordination from
multiple jurisdictions. Transportation improvements can
enhance quality of life for Rolling Meadows residents, provide
more opportunities for walking and biking, and strengthen
the City’s economic positioning by emphasizing its access
and proximity to regional destinations. This chapter discusses
elements the City’s transportation network and the strategies
that can improve travel for all users.

Transportation improvements can
enhance quality of life for Rolling
Meadows residents, provide more
opportunities for walking and
biking, and strengthen the City’s
economic positioning.
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Mobility
Located at the intersection of I-90 and Route 53, residents of Rolling Meadows are connected to a
substantial network of regional roadways and transit access. The City is just 24 miles from downtown
Chicago, 15 miles from O’Hare Airport, and in the heart of the “Golden Corridor” (the area around I-90
that is home to several company headquarters, office parks, entertainment, medical facilities, and retail
and restaurants). Living or working in Rolling Meadows means being able to reach most desired goods
or services within 30 minutes or less.
The City’s location provides high levels of mobility to destinations in and beyond Rolling Meadows.
Connecting destinations within Rolling Meadows to improve usability of the transportation network is
considered here. The first step in that process is to understand how people get around.

Figure 7.1: Employment Inflow/Outflow

20,006
Employed in
Rolling Meadows, live
elsewhere

738

Employed and live in
Rolling Meadows

11,500
Live in
Rolling Meadows,
employed elsewhere

Source: U.S. Census Bureau, Center for Economic Studies, 2015
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Travel Patterns

Figure 7.2: Commute Patterns

The majority of Rolling Meadows residents drive to work (76%
drive alone, 11.6% carpool), and 5.4% work at home, 3.7% take
transit, 1.7% walk or bike, and 1.5% commute via other means.
The average travel time to work is 26 minutes, which is lower
than Cook County’s average of 33 minutes (Figure 7.2).6

Commute Patterns
Rolling Meadows has a wide employment base and is home
to over 20,000 jobs. 738 of those jobs are held by Rolling
Meadows residents, and 20,006 are employed in Rolling
Meadows but live elsewhere. 11,500 people live in Rolling
Meadows but commute outside the City for work (Figure 7.1).
Chicago is the most common employment destination for
residents, followed by Schaumburg, Arlington Heights, Rolling
Meadows, and Palatine (Figure 7.3). Rolling Meadows workers
come from Chicago (10.9%), Palatine (4.5%), Schaumburg
(3.8%), Arlington Heights (3.5%), and Rolling Meadows (3.3%)
(Figure 7.4). That the largest segment of workers come from
Chicago speaks to the quality of jobs in Rolling Meadows and
that it is easily accessible.

76%

3.7%

11.6%

1.7%

5.4%

1.5%

Drive Alone

Carpool

Work at Home

Transit

Walk or Bike

Other Means

Source: U.S. Census Bureau, 2013-2017 American Community Survey 5-Year Estimates

Figure 7.3: Where Rolling Meadows residents are employed

Source: U.S. Census Bureau, Center for Economic Studies, 2015
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Figure 7.4: Where Rolling Meadows workers live

Source: U.S. Census Bureau, Center for Economic Studies, 2015
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Roads

Figure 7.5: Transportation Map
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The road network is the backbone of Rolling Meadows’
transportation system. Roadways are classified according
to the character of service they provide. This functional
classification process recognizes a system-wide network
with a hierarchy of roadways that function as supportive
components of the same system, but are managed by
different agencies. Understanding these classifications and
relationships sets the context for transportation and land
use planning. The hierarchy classifications, as defined by the
Illinois Department of Transportation (IDOT), and Rolling
Meadows roads that fall into those classifications are as
follows and shown in Figure 7.5:
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transportation Map
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Roadway Functional Classification
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Expressway
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Minor Collector

Buildings
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• Local Road (roads adjacent to where people live and work)

Kirchoff Road, just West of Route 53
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Public Transportation
Rolling Meadows is served by the Metra UP-NW Line and four Pace Bus Routes (Figure
7.6). Though there is not a train station within the City, the Palatine, Arlington Park,
and Arlington Heights Metra stations are within a five- to 15-minute drive no matter
where you are in the City (they also are accessible via Pace Bus).
Express trains from the nearby Metra stations transport commuters to Downtown
Chicago in less than 40 minutes during rush hour. The Pace Bus routes also connect
users to jobs or other important destinations, such as commercial centers around Golf
and Algonquin Road, Woodfield Mall, and Busse Woods. Routes in / through Rolling
Meadows are described below and shown on Figure 7.6.
• Route 208 - Golf Road: An east-west arterial route serving Golf Road from
the Davis Street CTA Purple Line/Metra Stations in Downtown Evanston to the
Northwest Transportation Center in Schaumburg. This route provides service
to the Des Plaines and Cumberland Metra Stations and shopping centers such
as Woodfield, Old Orchard, and Golf Mill.
• Route 606 - Northwest Limited: This route between the Rosemont/River
Road CTA Station and Woodfield Corporate Center serves Woodfield Mall and
business areas in Schaumburg, Arlington Heights, Rolling Meadows, and Mt.
Prospect.
• Route 696 - Woodfield-Arlington Heights-Randhurst: This route provides
service between Woodfield Mall and Randhurst Mall. It also serves Roosevelt
University, IKEA, Rolling Meadows Shopping Center, Rolling Meadows
Courthouse, and the Arlington Heights Metra Station. Midday service extends
to Harper College; and rush hour service extends to Northwest Transportation
Center.
• Route 757 - Northwest Connection: Provides express service from the CTA
Harlem Green Line stop in Forest Park and the Forest Park Transit Center
Blue Line stop to Woodfield Mall and serves Elk Grove Village Industrial Park,
Streets of Woodfield, and Northwest Transportation Center. Runs along Rolling
Meadows’ southern border with several stops at major Golf Road intersections.
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Figure 7.6: Bus Routes Map
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City of Rolling Meadows Comprehensive Plan
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Access to Transit
The “last mile” is a term used to describe the gap that often
exists between public transit and a destination. Though many
access Metra using a vehicle—either via Park n Ride or drop-off
locations—other transportation methods are also used to access
transit and bridge the last mile problem (such as walking, biking,
or rideshare).

ON TO 2050’s Mobility chapter
includes strategic transportation
recommendations:

Pace On Demand (formerly known as Pace Call-n-Ride) helps
fill that critical connection with reservation-based, shared-ride
service. Pace Bus 594 Arlington Heights – Rolling Meadows route,
shown on Figure 7.6, is one of 11 designated services areas in
the suburban region. Users can book a ride online or over the
phone for $2.00 per one-way ride. Rideshare companies such as
Uber and Lyft provide a similar service via smartphone, though
generally for a higher cost.
Planning for improvements that help people walk or bike to
transit are important. The City has done this in partnership with
the Regional Transportation Authority (RTA) through its Access to
Transit Program, which provides funding for small-scale capital
projects that improve pedestrian and bicycle connections to
transit. In 2014, Rolling Meadows received a grant for up to $1
million dollars that provided new sidewalks, crosswalks, and
pedestrian signals along a one-and-a-half-mile section of Golf
Road, improving access to three Pace fixed routes that operate on
the corridor (#209, #606, and #757). This project was highlighted
on RTA’s website.7

•

“Promote inclusive growth by
improving mobility options that
spur economic opportunity for low
income communities, people of
color, and people with disabilities.

•

Improve resilience by ensuring that
infrastructure can adapt to changes
in climate and technology.

•

Prioritize investment of limited
resources to efficiently maintain
existing infrastructure while
securing new revenues for needed
enhancements.”

Transit availability is particularly important in Rolling Meadows given
the number of jobs located in the City. The Chicago Metropolitan
Agency for Planning’s (CMAP’s) latest plan for the region, ON TO
2050 identifies Rolling Meadows as one of the places that has
high local employment and low transit availability.8 The agency’s
research shows a correlation between employment and access to
transit. Moving forward, it is recommended that the City continues
to collaborate with transit providers and private sector employers to
pursue last-mile strategies and enhance transit access to job centers
in Rolling Meadows. Potential partners for funding assistance to
implement this include RTA, CMAP, and the Illinois Department of
Commerce and Economic Opportunity (DCEO).
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Accessibility
Accessibility complements mobility as being a measure of the quality of travel. This also refers to
accommodating multiple forms of travel for users within the same transportation network (for example
getting to the train by bike or on a bus). Accessible transportation systems provide opportunities for
those in vehicles, on bicycles, and/or on foot to reach their destinations as easily as possible.
Increasingly, communities are drawing on the economic benefits of transportation investments that
support multiple forms of travel. When people have an option to comfortably walk or bike to amenities
and destinations (jobs, restaurants, grocery stores, etc.), they are more likely to want to live and spend
money there. Simply put, greater accessibility equals greater economic potential.

Planning Roadway Improvements
Roadway improvements require planning and communication with the various jurisdictions that have
ownership over different roads and road segments. The City has worked and continues to work with the
following agencies to implement road improvements:
• Illinois State Toll Highway Authority (ISTHA): Interstate 90 - Jane Addams Tollway
• Illinois Department of Transportation (IDOT): Route 53, Golf Road, Algonquin Road, Northwest
Highway, Plum Grove/Meacham Road (south of Emerson Avenue), Hicks Road
• Cook County: Euclid Avenue, Quentin Road, Central Road (east of Weber Drive)
In addition to coordination with other jurisdictions, the City plans for infrastructure improvements within
Rolling Meadows and makes these plans public on the City website through resources such as the Capital
Improvement Plan and the Construction Projects webpage. The City’s Public Works Department also
offers a Citizen Request portal on the City website that allows residents to complete an online form to
describe any road/infrastructure problems or concerns, and these may factor into decisions regarding
planned improvements.
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Potential Roadway Improvements
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The City’s existing street system serves the population well,
linking residential areas with commercial uses and arterial
Palatine
Station streets provide access and
roadways. Local
roadsMetra
and collector
typically do not have high traffic volumes. However, some arterial
roadways such as Algonquin Road and Golf Road (with Average
Daily Traffic (ADT) counts of 30,000 and 37,000, respectively)
do experience traffic congestion. These roadways tend to have
single-use, disconnected developments, numerous curb cuts,
and heavy traffic from the commercial and
office uses along the
industrial ave
corridors.

Realignment of Meadowbrook Drive to meet Algonquin
Parkway (improved access, possible future traffic signal)

2

Realignment of Barker Avenue to meet Newport Drive
(access to traffic signal for Barker)

3

Reconfigure Crossroads of Commerce Drive south of
Algonquin Road/Magnolia
Drive intersection to optimize
no
r
Arlington
Park
t
access to/from the three
there
(in
hw buildings located
e
Metra
Station
addition, securing a cross saccess
t h with properties to the east
y
will allow greater flexibility to w
access
Algonquin Road)

4

Widen Golf Road at Gallagher Way (4 lanes to 6 lanes)
UP
-N
Widen Apollo Drive and intersection improvementsWatRGolf
ailr
oa
Road
d
euclid ave

quentin road

5

6

Extend Ring Road southward at its western terminus
to connect across Golf Road to Frontage Road (traffic
Campbell upon future development in
capacity improvement
St
Atrium area)

7

Improvements at the Algonquin Road/New Wilke Road
intersection (including lane additions for vehicle capacity
upgrades and bicycle and pedestrian safety).

wilke road

As new development occurs within the City, the development
review process provides opportunities to reorganize internal
roads adjacent to Golf and Algonquin, reduce curb cuts,
and increase
53
avecross-access between developments. These
lid
c
u
enhancements
can also be accomplished by establishing
e
cooperative relationships with and between property owners.
There are a number of specific improvements that could
improve connections and travel safety within in the City. These
should be considered as development proposals are reviewed,
budgets are considered for citywide capital improvements,
and/or opportunities to coordinate with the State or County on
roadway improvements become available (Figure 7.7):

1

Figure 7.7: Potential Roadway Improvements Map
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Complete Streets
While sidewalks are fundamental infrastructure for pedestrians,
there is a wider range of treatments for bicycle infrastructure,
including the following:11

A Complete Street is one that provides space for cars, transit,
bikes, and pedestrians. Of course, not all roadways can accomplish
this, but striving for Complete Streets when possible is the goal.
According to the Active Transportation Alliance—a nonprofit
advocacy organization that works to improve conditions for
bicycling, walking, and transit—”Complete Streets is a policy and
procedural approach to roadway design focused on the needs of
all transportation users, regardless of their age, ability, or mode
of travel. It provides a framework for planners, engineers, and
elected officials to incorporate active forms of transportation into
roadway design projects wherever feasible.”9

• Conventional bike lanes: a portion of the road that has
striping, signage, and pavement markings to indicate
exclusive use by bicyclists
• Cycle tracks: can be one- or two-way and are located onstreet like bike lanes but physically separated from vehicle
traffic, parking lanes, and sidewalks
• Intersection treatments: configurations that can include
color, signage, specialized signals, and pavement markings
to reduce conflicts between bicyclists and vehicles

While many of Rolling Meadows’s roadways may not be suitable
for all travel modes, a Complete Streets policy would define the
City’s commitment to establishing, designing, and implementing
transportation improvements that address and balance the
needs of all users. “Complete Streets improvements come in
varying degrees of integration and separation of cars, bikes, and
pedestrians and might include: sidewalks, bike lanes, special
bus lanes, comfortable and accessible public transportation
stops, frequent and safe crossing opportunities, median islands,
accessible pedestrian signals, curb extensions, narrower travel
lanes, roundabouts, and more.”10 These improvements often
do not need to extend to existing low-volume, local roads that
already comfortably accommodate different users.

• Shared Lane Markings (SLMs): also called “sharrows”, these
are used to indicate a shared lane environment for bicycles
and cars

Source: Active Transportation Alliance

Examples of different bike facilities (Source: NACTO Urban Bikeway Design Guide)
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The State of Illinois adopted its Complete Streets policy in 2007. It is codified in the Illinois Department
of Transportation’s Bureau of Design and Environment Manual. Cook County also has a policy,
implemented via their design guide. There are over 50 municipalities in Illinois with adopted Complete
Streets policies. Neighbors of Rolling Meadows with Complete Streets policies include: Arlington
Heights, Hoffman Estates, and Des Plaines.
Roadways not ideal for Complete Streets improvements include:
• Principal Arterials: Roads that carry high vehicular traffic volumes (and serve inter-regional
traffic) are often best served by limited and separate pedestrian facilities like sidewalks and trails.
• Limited ROW: Streets that have limited public right-of-way (ROW) cannot accommodate as many
modes and activities.
The Complete Streets approach assigns new roadway typologies that relate to the standard functional
classifications (Figure 7.8) and guide the design of multi-modal roadways along “Boulevards, Avenues,
or Streets.” (Figure 7.9)12
Figure 7.8: Complete Streets Roadway Typologies

Figure 7.9: Complete Streets Roadway Characteristics
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Bike Facilities
The City of Rolling Meadows has 13 miles of bike paths—both on-street and off-street—within the
City, plus trail networks just outside of it, such as the 11 miles of trails within Busse Woods. It also has
a multi-use greenbelt trail that follows Salt Creek from Barker Avenue to Euclid Avenue, offering an
uninterrupted 3-mile north-south route along a natural amenity.
Rolling Meadows recognizes the importance of encouraging bicycling among residents, as identified in the
“Explore Rolling Meadows by Bike” brochure, which lists the following as benefits of its bike path system:
• Promoting alternative transportation methods
• Reducing traffic congestion, and
• Supporting residents’ health and well-being.
There are some existing gaps in the City’s network that can make bicycling less comfortable or less
appealing for some users. Future projects that could improve bike connectivity and access in and
around Rolling Meadows include:
• Extending more paths/trails to cross Route 53, at location proposed on Figure 7.10
• Crossing Algonquin Road and Golf Road to connect existing City trails to Busse Woods
• Connecting existing gaps in the network at the following locations: Quentin Road, Northwest
Highway/UP RR, Meacham Road, and Algonquin Road, and
• Identify opportunities for existing and future bicycle and pedestrian paths near the Kirchoff
Road Corridor to connect with attractions such as local businesses, community facilities
(Kimball Hill Park, the Library, etc.), and provide appropriate directional signage.

Kirchoff Road just west of Hicks Road
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Figure 7.10: Bike Facilities Map
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Pedestrian Improvements
Rolling Meadows is defined as a “car-dependent city”, with an average WalkScore of 40
out of 100, indicating that most errands require a car. This score comes from WalkScore.
com, a website that measures walkability of any address based on walking routes to
nearby amenities, pedestrian amenities, population density, and road metrics. A ranking
of “Car-dependent” is not unusual for a suburb developed in the 1950s, given that land
uses were designed to be separate (i.e. residential in one section, commercial in another,
etc.). Surrounding communities have similar scores: Palatine (38), Schaumburg (39), and
Arlington Heights (47).
Some benefits of walkability include increased home values, higher commercial property
values, healthier residents, and increased economic activity.13 The City can improve
walkability by adding infill, medium-density housing to areas near existing destinations (such
as the Kirchoff Road Corridor District which has Kimball Hill Park, a grocery store, and other
retail), connecting sidewalks, and improving access to transit like Pace and Metra.

Spotlight: Benefits of Walkable Neighborhoods
Walkable neighborhoods are desired for their convenience and quality of
life, but there are also a number of measurable benefits as well:
• Health: The average resident of a walkable neighborhood
weighs 6-10 pounds less than someone who lives in a sprawling
neighborhood.
• Cities with good public transit and access to amenities promote
happiness.
• Environment: 87% of CO2 emissions are from burning fossil fuels.
Your feet are zero-pollution transportation machines.
• Finances: Cars are the second largest household expense in the
U.S. One point of Walk Score is worth up to $3,250 of value for your
property.
• Communities: Walkability is associated with higher levels of arts
organizations, creativity, and civic engagement.
Source: WalkScore.com
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Recommendations

The following recommendations build on the conditions, programs and policies
described in this chapter. The actions are described in greater detail and prioritized in
the Implementation Chapter.
• Secure new road connections and realignments as part of development /
redevelopment proposals and planned improvements by IDOT and others.
• Establish a Complete Streets policy to facilitate a transportation system that is
safe and accessible for all users, including pedestrians, bicyclists, motorists, and
transit riders.
• Seek funding opportunities for major investments that can improve access and
mobility, such as an overpass across Golf Road to connect Busse Woods to the
City, the planned improvements to the Algonquin Road (IL Route 62)/New Wilke
Road intersection, and/or a multi-use path along Salt Creek.
• Fill several gaps in the bike and pedestrian network to connect people to transit
and other places they want to go.
• Coordinate with public transportation agencies to provide education, marketing,
and new/enhanced public transportation connections.

Elizabeth Place townhome community between Golf Road and Algonquin Road
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Introduction
Two components of a city that sometimes get overlooked are
its natural environment and physical infrastructure. They can
be taken for granted because they are considered part of the
background of a community, or in many cases are located
underground (such as water mains, storm, and sanitary sewers).
Yet, these are essential pieces of every city because they reflect
the natural area into which the city was built (e.g. streams, trees,
open spaces) and the physical infrastructure with which we
operate our cities and manage their incorporation into nature
(e.g. sewers, streets, curbs, detention basins). This ultimately
becomes a balancing act between preserving natural areas, so
they can add to local quality of life, and managing the impacts
of development in nature (most commonly stormwater).

In recent years, there has been attention in communities to
merging these two elements, which presents an opportunity for
continuing to not just build “in”, but “with” nature. The notion of
“green infrastructure” (streams, rain gardens, bioswales) is a way of
manmade and natural infrastructure working together to manage
stormwater, preserve properties, increase natural appearance, and
keep the city functioning smoothly.
This chapter describes the City’s built and natural infrastructure
systems and considers how to preserve these fundamental
components of Rolling Meadows.
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Infrastructure

Sanitary Sewers

The City is proactive and strategic about infrastructure
improvements through its capital improvements programming
and ongoing maintenance of these systems, though it is
important to note that continued funding is crucial to maintain
safe and adequate infrastructure. By continuing this approach,
the City will be well situated to address the challenge it faces:
given that much of the City was built around the same time,
much of that infrastructure may reach the age of requiring
major improvements or replacement at a similar time. The
following describes the system of utilities that are part of the
City’s infrastructure network, highlighting elements that serve
day-to-day needs of the community.

Stormwater Sewers

The City has 73 miles of underground sewers and three sewage
pumping stations. The Metropolitan Water Reclamation District
of Greater Chicago (MWRD) treats Rolling Meadows’ sewage via
interceptor sewers located across the City. The City evaluates
each new development to ensure sufficient local capacity.

Rolling Meadows has over 54 miles of underground storm
sewers and numerous stormwater detention basins that carry
surface stormwater runoff into Salt Creek. Water that does not
naturally evaporate or soak into the ground gets collected
by storm sewers along streets across the City. As part of its
stormwater management efforts, the City considers the
importance of preventing non-point source pollution (such as
hazardous waste, litter, pesticides, road salts, etc.) from entering
the storm sewer system.
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Water
Rolling Meadows’ potable water supply is delivered to the City
via pipeline owned and operated by the Northwest Suburban
Municipal Joint Action Water Agency to three delivery points in
the City. The source water is Lake Michigan. As part of the water
infrastructure, the City has four pumping stations, two elevated
storage tanks, three surface storage reservoirs, two underground
storage reservoirs, and four emergency pumping wells. The
current system serves existing City water needs.

Power System
ComEd is the electric power provider for Rolling Meadows
and Nicor Gas Company is the natural gas provider. The power
grid and pipeline system serve the City’s needs. Increased
communication and transparency relating to service and
pricing has been raised as a concern by the community.

Telecommunications
The City is served by telephone/cellular service, cable television,
and high-speed Internet. These are not municipal operations;
however, the City needs to remain current on state regulations,
trends, and available services in telecommunications. These
utilities have become essential elements of commerce and
residential life, and other communities are increasingly
considering further investments in internet infrastructure
such as municipal fiber networks that provide residents and
businesses with fiber optic internet access. In coordinating with
providers of these services, it is important to see them as key
components of the business environment and quality of life.

Rolling Meadows water tower
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Managing Stormwater

Stormwater
Management

The City and its Public Works Department actively focus on
stormwater management needs of residents and businesses.
However, those who work regularly with the issue know that
the challenges of managing stormwater are forever changing,
moving, and somewhat beyond anyone’s control. For example,
stormwater is impacted by regional development (especially
that which is “upstream”) and by unpredictable intensive rains.
That said, there are actions the City does take and others to be
considered.

Stormwater management in Rolling Meadows (as with all
communities) is a mix of built and natural systems, and is
described below.

The Issue
Managing stormwater is a City-wide matter; however, Rolling
Meadows’ northern and southern non-residential sections at
times experience flooding issues, the effects of which impact
business in terms of time and repairs. The northern industrial
area and the southern corporate corridor between Golf Road
and Algonquin Road see impacts because the stormwater
infrastructure in these areas is not completely serving the need;
users have reported a lack of, and/or empty, detention ponds
while roadways (such as Golf Road) and parking lots become
flooded.

• Applying local and regional ordinances for new
development is the first line of addressing these
issues. For these instances, regulations are in place as
provided by the Cook County Watershed Management
Ordinance, which applies to all new development in
the County and is administered by MWRD. It addresses
a range of items such as sewer construction, drainage
and detention requirements, floodplain management,
environment protection, and soil erosion.
• For existing development that is impacted by
stormwater, site specific mitigation is an option for
property owners; such fixes are not undertaken by
municipalities, but the City can help to advise and direct
owners on mitigation options. These changes might
be small physical improvements on site as simple as
relocating downspouts or slight changes to grade.
For smaller sites or areas, natural “best management
practices” might be applied (such as rain gardens,
bioswales, other uses of native species plantings).

The City continues to work with those impacted by stormwater,
inviting all property owners to report issues as they occur
and working jointly to resolve site-by-site issues as feasible.
In addition, resources are provided to educate the public
regarding matters of stormwater quality management plan and
regulations, ways to prevent stormwater pollution, and how to
report emergencies.

• Often improvements will be larger, costly, and
potentially not able to be addressed on a single site.
In these instances, multiple properties may be able to
consider a coordinated approach. By looking beyond
one property, owners may be more likely to find a
mutually beneficial resolution.
• For larger sites and in non-residential areas (i.e.
Northwest Industrial park, Golf Road corridor) the City
is able to identify and develop improvement options
and to facilitate engineering design and construction
management where there is a commitment on behalf of
property owners to financially participate with the City
to find such improvements.

Salt Creek
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Salt Creek
In many instances, these maintenance efforts are required on
private property, as residents along the Creek would be most
affected by the erosion. The City has undertaken such projects
in the past and engages in educational efforts to help residents
understand needs for maintenance. When opportunities arise,
the City seeks grant funds for creek maintenance. Also integral
to the City’s efforts on these issues is the Rolling Meadows
Environmental Committee, which has been, and will continue
to be, a key part of the City’s efforts conducting education and
outreach related to the Salt Creek Streambank Stabilization
efforts.

Salt Creek is a 43-mile long stream in northeastern Illinois,
and 5.5 miles of it traverse through Rolling Meadows from the
northwest to southeast sections of the City (with a tributary
stream that runs from North of Euclid Avenue south to Oak
Lane where it connects to Salt Creek). The Salt Creek and
its environs are both a stormwater management tool and a
community amenity. Consideration of additional stormwater
management facilities (flooding reduction) should seek to
incorporate recreational benefits and aesthetic enhancement.
For example, there is a section of marshland—referred to as Salt
Creek Marsh—along Algonquin Road that provides a natural
opportunity for environmental education and enhancement.
The City also recognizes that an ongoing effort is required to
care for and preserve the Creek. Streambank erosion is a natural
process that occurs when water wears away the soil and rocks
that form the streambank; further there are actions (such as
stream channelization/straightening, removal of vegetation,
construction of impervious surfaces, etc.) that accelerate
water flow and increase the speed of erosion.14 Due to these
factors, stabilization investments that include vegetative and/
or structural treatments are necessary to reduce erosion and
preserve the Salt Creek streambank.

Spotlight: Environmental Committee
The mission of the Rolling Meadows Environmental Committee is “To improve the quality of life in our community by
recommending sustainable policy initiatives and encouraging public stewardship of our natural resources.” This group
of volunteers meets the first Tuesday of every month at City Hall and serves as a subcommittee of the Urban Affairs
Commission, working closely with the Public Works Department.
The Committee hosts community-wide volunteer opportunities throughout the year, including an annual Stream Bank
clean-up that takes place each April. Other activities include: restoration/installation of prairie plants and the Duck
Race, which takes place in Salt Creek at Kimball Hill Park each summer.
Recently, streambank stabilization, maintenance, and education have become a priority for the Committee. The goal
is to make Rolling Meadows known as an environmental leader among the northwest suburbs and to preserve and
enhance Salt Creek for future generations.
Source: Rolling Meadows Environmental Committee Facebook Page
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Recommendations
The following recommendations build on the conditions, programs and policies described in this
chapter. The actions are described in greater detail and prioritized in the Implementation Chapter.
• Apply stormwater management best practices to identify multi-property drainage
solutions when considering development and redevelopment proposals and City capital
projects.
• Continue long term planning for strategic infrastructure improvements through the City’s
Capital Improvements Plan.
• Build on the work of the Environmental Committee to educate residents about green
infrastructure and the need for ongoing maintenance along Salt Creek.
• Seek opportunities for environmental education and enhancements of the Salt Creek
Marsh area along Algonquin Road east of Barker Avenue.
• Investigate reports of drainage problems and better communicate with owners on causes,
possible corrective actions, and cost.

Kimball Hill Park
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CHAPTER NINE

Implementation

CONTENTS

Introduction
Recommended Strategies

Introduction
This Comprehensive Plan examines Rolling Meadows
holistically, considering the many factors both within and
outside of the City that contribute to its future. The Vision,
Goals, and Objectives outline an approach and future
blueprint, but this approach only works if there are strategies
to implement.

Implementation
happens in three ways:

Implementation happens in three different ways. The first
and most typical way occurs as an annual review process.
This would be conducted by the Planning and Zoning
Commission with City staff to identify those strategies that
are most timely to implement or that address a current City
need. Those suggestions can then become part of the City’s
annual budgeting process, which requires setting priorities
through allocating actual dollars to certain projects. Second,
implementation happens when the City receives proposals
for new development, providing the chance to work with
other governmental bodies, local organizations, and property
owners to determine whether or not such projects fit with
the vision and goals outlined in this Plan. Finally, new and
unforeseen opportunities will arise, whether that is grant
funds or other external factors, and the City can pursue these
opportunities while adhering to the overall framework set
forth in this document.

1) As part of an annual
City review
2) When the City
receives proposals
3) When new
and unexpected
opportunities arise
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Sense of Place

Recommended
Strategies

The following recommended strategies outline an approach for
strengthening Rolling Meadows’ sense of place and enhancing
community pride and economic development.

Plan recommendations are described below and organized by
chapter. These were developed and refined through research
and analysis of the City’s current conditions in conjunction
with conversations with the community through focus groups,
interviews, a steering committee, open houses, and a community
survey.

Highest Priority
Continue to host community events and market them widely
to bring together residents from all parts of the City. Growing
attendance at local events is an indication that efforts by Rolling
Meadows and the Community Events Foundation have been
appreciated and should be continued. Ideas for improving
upon existing efforts primarily focused on marketing these
events to attract residents from every section of the City and
beyond. Building on the existing foundation of well-attended
events, boosting turnout and the variety of attendees can help
make community events become a defining feature of Rolling
Meadows’ identity.

Ranked by priority, the strategies listed are explained in a
paragraph that follows each. They are sorted by Highest, Medium,
and Lesser Priority to provide a guide for implementation for the
City and its partners. It would be desirable for highest priority
items to occur over a short time from (say six to eighteen months).
However, every recommendation cannot be done at once and
some may require long lead times or support of others. Similarly,
medium and lowest priority items should not be considered
unimportant. Nor should the likelihood that they will be
implemented over a mid or long-range time frame mean they be
set aside and addressed some three to five years down the road.
To the contrary, implementation of medium and lowest priority
items may require being started in the short term to accomplish
them in future years. In short, the actions recommended here
should be evaluated regularly to consider the extent they are ripe
for action or can address a pressing need for Rolling Meadows.

Create a marketing program that showcases the City’s
amenities and communicates the City’s opportunities. While
many residents recognize the value of assets within Rolling
Meadows, more can be done to highlight these to surrounding
communities and prospective residents and make them want
to come back. A coordinated effort that summarizes the City’s
strengths from multiple perspectives (as a place to live, work,
and do business) can bolster community pride and market the
community to those who may want to live or invest in Rolling
Meadows.
Continue housing programs that preserve quality of
residential properties and neighborhoods, and support
aging in place. The quality and variety of Rolling Meadow’s
housing stock is one of its main strengths, and existing programs
and policies play a role in preserving and enhancing this asset.
In addition to retaining existing residents, Rolling Meadows’
housing needs to continue to be a draw to prospective residents.
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Medium Priority
Encourage reinvestment of properties through measures in
the zoning ordinance and incentives such as building permit
fee reimbursements and discounts. A decision to spend time
and money to renovate a property ultimately comes down to
the private owner, but there are ways that the City can make
this decision easier and/or more feasible. For example, the City
for a limited time previously had an ordinance that reimbursed
applicants for building permit fees. There are also provisions
that can be included in a zoning ordinance that limit barriers
to renovation or improvement projects. These might include
ensuring that bulk standards facilitate bump up or bump out
additions, aesthetic elements such as eaves or bay windows are
permitted encroachments, and common accessory structures
such as sheds or play equipment can be installed without
extensive zoning approval.

Enhance community character in the Kirchoff Road Corridor
District with streetscape improvements that communicate
its role as the center of town and home to assets like Kimball
Hill Park and the Rolling Meadows Library. Kirchoff Road is
not a traditional downtown; however, it is the center of town
and serves an important function as such. Home to significant
community places like City Hall, the Library, Kimball Hill Park, and
several key businesses, this area should be celebrated as a unified
district. Continued efforts to beautify the street and define an
identity for the Kirchoff Road Corridor District can provide a more
cohesive character.
Implement a wayfinding program to highlight Rolling
Meadows’ assets. Wayfinding signage highlights and
emphasizes landmarks, provides orientation, and helps users
navigate to/around a given area. In Rolling Meadows, several
important assets are not easily visible or accessible (for example,
the Library is located just off Kirchoff Road and Kimball Hill Park
is somewhat hidden behind the Shopping Center). A wayfinding
program would identify necessary locations for attractive signage
that directs pedestrians and drivers to a variety of destinations
within Rolling Meadows.

Encourage new and well-designed housing development
that contributes to the citywide mix of housing types. Rolling
Meadows’ quality and variety of housing is a strength to build
upon. New housing development not only contributes to the
mix of housing, but also helps to attract new residents who can
contribute to the tax base and become new customers for local
retail and services. By working with builders through the zoning
or plan development process, City staff and officials can continue
to secure the best possible development for the City.

Enhance existing and add new gateway signs to better
recognize the City’s entryways. Gateways welcome people
into the community and remind visitors of where they are. In
conjunction with other strategies that enhance the overall
appearance and character across the City, signs with the City
logo—and perhaps a “Thank you for visiting!” message—can
serve as a reminder that Rolling Meadows is a pleasant place
to visit, shop, or dine and is worth returning to. Additionally,
these can reinforce a community-wide identity among existing
residents.

89

City of Rolling Meadows
Comprehensive Plan

9 | Implementation

People
The recommendations below are intended to increase intergovernmental collaboration, enhance
identity, and promote community cohesion within Rolling Meadows.

Highest Priority
Establish an Intergovernmental Task Force to facilitate
sharing of common responsibilities, resources, and
opportunities among local jurisdictions (City, Park
Districts, School Districts, etc.). The City already engages
in intergovernmental cooperation and efforts with partner
jurisdictions. However, establishing a new Intergovernmental
Task Force made up of staff from various local agencies could
formalize and build upon existing efforts.The group also would
serve to increase communication and information sharing
regarding programs, policy positions, and upcoming issues to be
addressed. Through quarterly meetings, all agencies can share
updates and stay informed on other groups’ efforts—this can
help increase partnerships, prevent duplication of efforts, and
increase the overall capacity of each jurisdiction. While this will
require a significant amount of planning, the City could initiate
and lead this process.

Develop and implement a public communication strategy
that consolidates current outreach efforts and ensures
government transparency for residents and businesses.
Rolling Meadows already recognizes the importance of outreach:
the City website includes a Transparency Portal, Events Calendar,
Monthly Newsletters, and other pages that convey important
information and updates to residents and businesses. While
most information that residents want to know may be available
by searching through the website, a more consolidated strategy
and proactive approach to communication can help residents
and businesses feel connected and engaged.

Lesser Priority
Look for opportunities to upgrade community facilities,
such as City Hall and the current Public Works building, to
enhance public perception of Rolling Meadows. Renovating
the City Hall and/or Public Works buildings, to project a more
modernized and cohesive character and appearance, would be
reviewed by the City as part of its budget priority considerations
for long-term facility planning.

Medium Priority
Consider revising existing ward boundaries and council
structure to strengthen east-west connections, including
a mix of ward and at large representation. As part of
redistricting that occurs after every U.S. Census (every ten years),
Rolling Meadows will be redrawing its ward boundaries in 2022.
This provides an opportunity for a conversation about local
governance structure that could include revising ward boundaries
or rethinking the current council structure that is based solely on
district representation. This is not to say that the current structure
does not work, but that it is worth discussing alternatives and
considering transition to a mixed-district structure in which there
could be at-large representatives in addition to enhance ward
representation.
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Great Place To Be
The recommendations below define economic development and land use policies to support a desirable
quality of life and strong business environment.

Highest Priority

Medium Priority

Revise the zoning ordinance to be more modern, userfriendly, and supportive of economic development. An
effective zoning ordinance is an essential tool for managing
development and community character. The City’s current code
is in need of update.

Consider programs to encourage re-investment and
renovation by commercial property owners, such as a façade
incentive program or support for county tax abatements.
Communications with commercial property owners should
include understanding the potential for maintaining and
improving the overall appearance of buildings – to the extent
such a program is found beneficial, the City can consider a
façade renovation program to support improvements. The City
also would continue supporting businesses through County and
other programs.

Develop an aggressive economic development outreach
program that differentiates Rolling Meadows through
highlighting its assets to existing and potential businesses.
The economic development tools already applied by the City are
useful, and lay the foundation to create an even more active effort
– in the form of a refined City Marketing Program. In this way,
greater focus can be brought to the assets of Rolling Meadows
and an expanded effort to “spread the word” about it being a
good place to do business.

Implement streetscape improvements and design concepts
to provide an enhanced identity and character for the
Kirchoff Road Corridor, Northwest Industrial District, Golf
Road Corridor, and Algonquin Road District (public rightof-way). Design and installation of streetscape improvements
along commercial corridors can highlight them individually and
as part of Rolling Meadows. Such designs could also be used to
help established a unified look to the City.

Continue to conduct business communication visits to
understand local companies’ needs and capacity for growth.
This seemingly simple activity has great value as an economic
development tool. First, it makes clear to existing Rolling
Meadows businesses the value they have to the City. Second, it
helps to identify specific and general needs of those businesses
for which the City may be able to provide assistance. Third, these
discussions help the City remain well informed on needs of the
business community.

Establish development standards for the City’s key sub-areas
that can be incorporated into zoning and site plan review
processes (private development). As streetscape enhances
the appearance of the public way, design guidelines can set
standards for new private development. Design Guidelines
define standards such as overall character, landscaping, and
architectural elements.

Improve access to Kimball Hill Park. A clearly delineated path
to Kimball Hill Park from Kirchoff Road would provide better
access to this significant community asset. Working with the
owners of the Rolling Meadows Shopping Center, the current
path (essentially through the shopping center parking lot) could
be better delineated with signage and pavement markings.
Markings could be simply striped or done as a creative painted
asphalt, designating the path with a color or pattern indicative
of park activities.

Consider innovative solutions for providing postal services
to residents in lieu of a physical post office. The City has
worked long and hard to secure/re-establish a post office. Of
greatest importance is that residents and businesses have
access to those services. Whether a post office comes to Rolling
Meadows or not, the City can support others providing these
services (postal services in other businesses or stores that provide
such services) as part of its economic development outreach and
zoning update.
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Getting Around
These strategies support objectives for a connected and multi-modal transportation network, improved
access and mobility, and long-term transportation capital improvements.

Highest Priority

Lesser Priority

Secure new road connections and realignments as part
of development / redevelopment proposals and planned
improvements by IDOT and others. As the City continues to
make plans and set priorities for roadway and infrastructure
improvements, and consider projects as part of the development
review process, communication and coordination with other
agencies, such as IDOT and Pace, should be included. Projects
identified in the 2013 Golf Road Mobility Study should also
continue to be pursued.

Seek funding opportunities for major investments that can
improve access and mobility, such as an overpass across
Golf Road to connect Busse Woods to the City, the planned
improvements to the Algonquin Road (IL Route 62)/New
Wilke Road intersection, and/or a multi-use path along Salt
Creek. These are long-term and large-scale projects that require
grant funding. To implement these types of improvements, it
is important to gather community support, apply for grants,
and include the projects in long-range planning. An overpass
and multi-use path would accomplish two goals, serving as an
amenity for residents and an economic development tool that
brings visitors of Busse Woods to possibly come eat and shop in
Rolling Meadows.

Establish a Complete Streets policy to facilitate a
transportation system that is safe and accessible for all users,
including pedestrians, bicyclists, motorists, and transit
riders. Rolling Meadows can best incorporate multi-modal
transportation benefits by adopting a Complete Streets policy.
The policy can establish standards and design guidelines, and
ensure that all forms of transportation are considered in City
projects.

Coordinate with public transportation agencies and the
private sector to provide education, marketing, and new/
enhanced public transportation connections. As a job hub,
Rolling Meadows has many commuters coming into the City
each day for work; which contributes to traffic congestion along
regional roadways and the City’s arterial roads. Working with
transit providers and private sector employers, Rolling Meadows
may be able to enhance access to transit and increase the number
of residents and workers who can take public transportation to
commute in or out of the City. Enhanced access would serve the
rest of the population as well, providing more mobility options
for youth, seniors, people with disabilities, and those who cannot
or choose not to drive. Potential partners for funding assistance
to implement this include IDOT, CCDOTH, RTA, CMAP, the Illinois
Department of Commerce and Economic Opportunity (DCEO),
and local companies.

Medium Priority
Fill gaps in the bike and pedestrian network to connect
people to transit and other places they want to go. Bike
and pedestrian improvements are important to complete and
connect the City’s multi-modal transportation network. Other
benefits include: decreasing traffic congestion by taking cars off
the road, attracting potential new residents who want to live in
an area with these amenities, greater emphasis on safety, and
boosting the local economy through increased foot and bike
traffic (these users are more likely to be traveling slowly and able
to stop at retail or restaurants).
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Environment + Infrastructure
Maintaining and improving Rolling Meadows’ environment and infrastructure is already happening.
Below are recommended priorities for continued efforts.

Highest Priority

Medium Priority

Apply stormwater management best practices to identify
multi-property drainage solutions when considering
development and redevelopment proposals and City capital
projects. Solutions and standards for managing stormwater
are evolving, and it is important that the City stays current on
best practices. The goal should be to balance community and
environmental needs with the overall economic benefits of
development/ redevelopment and capital improvements.

Build on the work of the Environmental Committee to
educate residents about green infrastructure and the need
for ongoing maintenance along Salt Creek. Stabilization of the
Salt Creek Stream Bank will require both community involvement
and outside funding, or a greater commitment of funds by the City.
Grant money pursuit should highlight how Rolling Meadows has
demonstrated community support and existing environmental
activities in this area. The Environmental Committee and the City
can be partners in leading this effort.

Continue long term planning for strategic infrastructure
improvements through the City’s Capital Improvements
Plan. The City stays current on infrastructure planning using
its Capital Improvements Plan as a tool to forecast potential
capital expenditures based upon estimated available funding.
Continued long-term planning that includes collaboration with
the Ad-Hoc Capital Improvement Committee, other jurisdictions,
and surrounding communities is necessary to strategically
address the range of infrastructure needs in Rolling Meadows.

Lesser Priority
Seek opportunities for environmental education and
enhancements of the Salt Creek Marsh area along Algonquin
Road east of Barker Avenue. Improvements to the marsh area
off Algonquin Road are a longer-term project to fulfill broader
community-wide environmental education goals. As marshland,
this area should not be developed, and provides a prime
opportunity to be enhanced as an “outdoor classroom” that ties
into larger Salt Creek educational outreach efforts. Furthermore,
most stormwater-related grants require educational components
for the public benefit.
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Rolling Meadows History
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2006 Comprehensive Plan
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•
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2018 Adopted Budget
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2016 Citizen Annual Financial Report
•

Example of

•
•

•

•

•
•

•
•
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Capital Improvement Plan FY 2018-FY 2022

8

A5

City of Rolling Meadows
Comprehensive Plan

Appendix A: Existing Conditions

2018 Business Resource Guide (Chamber of Commerce)
•
•

1

Employer

# of Employees

Northrup Grumman Corp

2,300

2

Arthur J. Gallagher

2,000

3

Verizon Wireless

900

4

Ceannate

750

5

Capital One

600

6

CareerBuilder
Employment Screening

500

7

Komatsu

350

8

RTC

300

9

Meijer

300

10

A.H. Management Group

275

11

Walmart

275

12

Panasonic

200

9

Demographics + housing

10
A6

City of Rolling Meadows
Comprehensive Plan

Appendix A: Existing Conditions

Age

→

→
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Housing
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Housing by Type

13

Business Summary
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Inflow/Outflow
•
•

•

15

Inflow/Outflow

Where Rolling Meadows residents are employed

Where Rolling Meadows workers live
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Land use + zoning

17

Existing Land Use
•
•
•

•
•
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Current Zoning
•

19

Environmental Features
•
•
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Transportation

21

Transportation System
•
•
•
•
•
•

•
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Community facilities

23

Schools
•

•
•
•
•

•
•
•
•
•
•
•
•
•

•
•
•

24
A13

City of Rolling Meadows
Comprehensive Plan

Appendix A: Existing Conditions

Parks
•

•

•

•

•

•

•
•
•

25

Community programs + services
•
•
•

•
•
•
•
•
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Commercial real estate market assessment

27

City of Rolling Meadows Rent Trends
• Over the period, retail rents decreased
at a compounding annual growth rate
(CAGR) of 2.3%.

10-Year Rent Trends - Rolling Meadows
$19.50

• Retail rents have decreased from $17.48
per SF in 2011 to of $12.88 in 2016.

$18.00

• Office and industrial-flex rents went
against the trend and increased at a
CAGR of 3.4% and 0.5%, respectively.

$16.50
$15.00

• Office rents experienced significant
growth between 2015 and 2017,
increasing from $14.83 to $18.68 per SF.

$13.50
$12.00

• Industrial-flex rents have remained the
most consistent over the period at
around $7.50/sf.

$10.50
$9.00
$7.50
$6.00

Source: CoStar

2010

2011

2012

Avg Retail Rents

2013

2014

Avg Office Rents

2015

2016

2017

Avg Industrial-Flex Rents
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City of Rolling Meadows Vacancy Trends
• Since 2015, office vacancy has
decreased from 30.5% to 21.7%.

10-Year Vacancy Trends - Rolling Meadows
50%

• Over the same period, retail vacancy
has increased modestly, so to has
industrial-flex vacancy.

45%

• Much of the industrial supply is over
the age of 30 and as of August 2018,
more than 234,900 SF of industrial
space within the market is vacant, or
34% of total supply.

40%
35%
30%
25%
20%
15%
10%

2010

2011

2012

2013

Retail Vacancy

Source: CoStar

2014

Office Vacancy

2015

2016

2017

Industrial-Flex Vacancy
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City of Rolling Meadows Retail Trends
Rolling Meadows Retail Absorption & NNN Rent Trends
20,000

$30.00

15,000

$27.50

10,000

$25.00

5,000

$22.50

0

2009

2010

2011

2012

2013

2014

2015

2016

2017

$17.50

-10,000

$15.00

-15,000

$12.50

-20,000

$10.00

Net Absorption SF Total

• The area’s retail market stabilized in
2014 as supply was absorbed by the
marketplace and coupled by modest
rent growth.

$20.00

-5,000

Source: CoStar

• A decrease in average triple net (NNN)
rents over this same period likely
contributed to positive absorption in
2014 and 2015 as rates became more
affordable.

NNN Rent Overall
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Retail Sales Trends – Distressed Retail
• A retail brand is “distressed” if it
has recently announced store
closures, bankruptcy, threat of
bankruptcy

SF of Distressed Retail

• There is about 1.4 million SF of
distressed retail within 4 miles of
Rolling Meadows (approx. 29%
of total inventory)
• Significant, and aging, local node
of distressed retail along both
sides of Interstate 90.

Source: State of IL
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City of Rolling Meadows Office Trends
• Between 2009 and 2011, office vacancy
increased by more than 543,000 SF.

Rolling Meadows Office Absorption & Rent Trends
300,000

$20.00

250,000
$17.50

200,000
150,000

$15.00

100,000
$12.50

50,000
0
-50,000

2009

2010

2011

2012

2013

2014

2015

2016

2017

-100,000

$10.00

$7.50

-150,000
$5.00

-200,000
-250,000

$2.50

-300,000
$0.00

-350,000
Source: CoStar

Net Absorption SF Total

• However, the market positively absorbed
more than 751,000 SF of office inventory
between 2012 and 2016; a healthy postrecession rebound.
• Average office rents have steadily increased
since 2015, growing at a CAGR of 12.2% over
the period, or increasing from $14.83 in 2015
to $18.68 in 2017.
• While overall office market conditions are
healthy, a few major office buildings are
currently more than 30 % vacant including:
•

The Atrium Corporate Center at 3800 Golf Road,

•

Tower II at 1701 Golf Road,

•

Golf Tower at 2550 W Golf Road, and

•

Crossroads of Commerce III at 3501 Algonquin
Road

Office Base Rent Overall
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City of Rolling Meadows Industrial-Flex Trends
Rolling Meadows Industrial-Flex Absorption & Rent Trends
$10.00

60,000
50,000

$9.00

40,000
30,000

$8.00

20,000

$7.00

10,000
0
-10,000

$6.00

2009
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2015

2016

2017

-20,000

$5.00

• Demand for industrial-flex space within
the market has been minimal, marked by
notable negative net absorption.
• Rents have remained relatively flat since
2009, fluctuating between $7 and $8 per
SF over the period, which may speak to
the impact of larger users on the market.
• Data presented in this section does not
include inventory associated with
Northrop Grumman’s operations in the
community.

$4.00

-30,000

-40,000

$3.00

-50,000

$2.00

-60,000

$1.00

-70,000
-80,000
Source: CoStar

$0.00

Net Absorption SF Total

All Service Type Rent Direct
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Commercial Real Estate Clusters – Rolling Meadows
• Rolling Meadows features two
primary nodes of commercial real
estate. Both allow for direct access
to area highways.
• The northern cluster is located
along Highway 53 at Euclid Avenue.

• The southern cluster is along the
northern side of Interstate 90,
between Arlington Heights Road
and Highway 53.
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Rolling Meadows Sub Market
Real Estate Trends

35

Rolling Meadows Sub Market Areas

To better understand how real estate within Rolling Meadows is performing, AECOM analyzed the
real estate markets within Northern-Suburban Cook County (blue polygon) and within a 4-mile radius
of Rolling Meadows (yellow circle). These stratifications are visualized in the figure above, and the
following section details how Rolling Meadows is performing in relation to the macro market areas.

36
A19

City of Rolling Meadows
Comprehensive Plan

Appendix A: Existing Conditions

Sub Market Retail Trends
Sub Market Comparison: NNN Retail Rents per SF
$17.50

• Historically, average rents within Rolling
Meadows have trended below regional
averages.

$17.00
$16.50
$16.00
$15.50

• Regionally, retail rent growth has been
stagnant, following national trends in brick
and mortar retail as a result of E-Commerce
spending by consumers.

$15.00
$14.50
$14.00
$13.50
$13.00
$12.50

2010

2011

2012

Rolling Meadows

2013

2014

2015

4-Mile Radius

2016

2017

North-Suburban Cook County

Sub Market Comparison: Retail Occupancy
88%
87%
86%

•

Until 2014, retail occupancy within Rolling
Meadows has trended at levels below
those observed within the region.

•

Since 2014, retail occupancy rates within
Rolling Meadows have moderately
outperformed the greater market area.

85%
84%
83%
82%
81%
80%
79%
78%

2009

2010

2011

2012

Rolling Meadows

2013

2014

4-Mile Radius

2015

2016

2017

North-Suburban Cook County
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Sub Market Office Trends
Sub Market Comparison: Direct Office Rents

$22.00

• Historically, average direct office rents
within Rolling Meadows have trended in
line with, but modestly below, levels
observed within the region.

$21.00
$20.00
$19.00

• While the greater market area experienced
modest decreases in average rents, Rolling
Meadows saw a year over year increase to
pull in-line with macro trends

$18.00
$17.00
$16.00
$15.00

$14.00

2010

2011

2012

Rolling Meadows

2013

2014

4-Mile Radius

2015

2016

2017

North-Suburban Cook County

Sub Market Comparison: Office Occupancy
84%

•

After bottoming out in 2011, occupancy
rates within Rolling Meadows have
outpaced rates observed within the
greater market area.

•

Since 2014, office occupancy has modestly
decreased each year within the macro
market area.

80%
76%
72%
68%
64%
60%
56%
52%

2010

2011

2012

Rolling Meadows

2013

4-Mile Radius

2014

2015

2016

2017

North-Suburban Cook County

Source: State of IL
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Sub Market Industrial-Flex Trends
$9.00

Sub Market Comparison: Direct Industrial-Flex Rents

• Historically, average direct industrial-flex
rents within Rolling Meadows have trended
in line with rents in North Suburban Cook
County.

$8.75
$8.50
$8.25
$8.00

• Over the period, the market as a whole has
experienced modest rent growth across all
industrial-flex buildings.

$7.75
$7.50
$7.25
$7.00
$6.75
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4-Mile Radius
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2015

2016

2017

North-Suburban Cook County

Sub Market Comparison: Industrial-Flex Occupancy
90.0%
86.0%

•

Occupied industrial-flex space within
Rolling Meadows has trended at levels
below those experienced by the market.

•

Data does not reflect the more than 1
million SF, now vacant, Motorola campus.
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66.0%
62.0%

2010

2011

2012

Rolling Meadows

2013

4-Mile Radius
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North-Suburban Cook County
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Rolling Meadows Retail Sales
& Employment Trends
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Rolling Meadows Annualized Retail Sales Growth
Annualized Retail Sales Growth, 2010 - 2017

12.0%

11.6%

10.0%
8.0%
6.0%

6.0%

4.0%
2.0%

2.6%

4.0%

3.7%

3.3%

0.0%

4.0%

3.9%

3.2%

2.7%

1.7%

-2.0%
-4.0%
-6.0%
-8.0%

-10.0%

-10.7%

-12.0%

State of Illinois

Core Retail

Rolling Meadows

Automotive & Filling Stations

City of Chicago

Manufacturing
Agriculture & Manifacturing

Total

•

Between 2010 and 2017, Rolling Meadows experienced significant
growth in core retail and agriculture & manufacturing sales.

•

Over the period, Rolling Meadows saw a more than 10.6% annual
decrease in automotive & filling station sales.

Source: State of IL
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Rolling Meadows Sales Growth
Rolling Meadows Growth in Sales, 2010-2017
Manufacturers

24.1%

Agriculture & All Others

Rolling Meadows has experience annual
sales growth in all segments outside of
automotive & filling stations, apparel
and food since 2010.

•

There has been significant local growth
since 2010 in manufacturing,
agriculture, drugs & miscellaneous
retail, drinking & eating places and
general merchandise.

6.4%

Drugs & Misc. Retail

8.4%

Automotive & Filling Stations

-10.7%

Lumber, Bldg, Hardware

10.0%

Household Goods &
Furniture & H.H. & Radio
Appliances

2.3%

Apparel

-33.6%

Drinking and Eating Places

6.0%

Food

-1.7%

General Merchandise

-40%

•

8.7%

-30%

-20%

-10%

0%

10%

20%

30%

Source: State of IL
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Rolling Meadows Pull Factor
Rolling Meadows 2017 Retail Pull Factor vs. Illinois
Manufacturers

5.01

Agriculture & All Others

1.35

Drugs & Misc. Retail

•

Any figure above 1 indicates that more
people come into Rolling Meadows
than leave Rolling Meadows to shop.

•

Significant pull of 5.01 for
manufacturing sales, 2.77 for general
merchandise sales and 1.51 for
drinking and eating sales within Rolling
Meadows.

•

Consumers are leaving the market to
shop for apparel, lumber, building and
hardware, food and automotive and
filling stations.

0.78

Automotive & Filling Stations

0.50

Lumber, Bldg, Hardware

0.14

Household
&
Furniture
& H.H.Goods
& Radio
Appliances

0.53

Apparel

0.01

Drinking and Eating Places

1.51

Food

0.52

General Merchandise

2.77

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

5.5

Source: State of IL
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Rolling Meadows Sales Growth
Employment Growth Rates (2010 – 2017)

•

Rolling Meadows has
experienced significant growth
in retail and office employment
since 2010; however, the market
has not added any inventory.
Retail rents over the same
period have remained stagnant
while office rents have steadily
increased.

•

Rolling Meadows has not
experienced significant industrial
employment growth since 2010.

4.5%
4.0%

4.1%

3.5%
3.0%

3.3%

2.8%

2.5%

2.3%

2.0%

2.2%

1.8%

1.8%

1.5%
1.5%

1.0%

0.5%

0.2%

0.0%

0.9%

0.8%

0.5%

Rolling Meadows

N-Suburban Cook County

Retail

Office

City of Chicago

Cook County

Industrial

Source: State of IL
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Rolling Meadows Real Estate Implications / Questions
• The increment of distressed retail inventory points to anticipation of further
changes to older shopping centers, primarily in Schaumburg, as anchor stores in
older centers face further challenges.
• How can Rolling Meadows capitalize on likely retail shifts. How can Rolling Meadows
attract more national chains to bolster retail offerings and increase rents?

• Office market trends for Rolling Meadows have been positive since 2011 as the
market absorbed 768,000 SF of space, with increasing rents. In addition, office
employment growth has been substantial (more than 2,100 jobs). However, a
number of high-density office buildings are currently more than 30% vacant.
• While employment growth has been impressive, there remain a number of older office
buildings to reposition. What strategies can the city pursue to support repositioning of
older buildings?

• Industrial-flex space in Rolling Meadows is aging and has suffered in recent years,
with significant increases in vacancy. While rents have been surprisingly stable, job
growth has been minimal.
• What strategies can Rolling Meadows pursue to reposition existing older industrial-flex
inventory?

45

A24

City of Rolling Meadows
Comprehensive Plan

Appendix B: Community Survey Results
Rolling Meadows Community Survey

Q1 Why did you originally move to Rolling Meadows? (Rank top 3
reasons, with 1 being the highest)
Answered: 445

Skipped: 5

Grew up here,
came back
Grew up here,
never left
Housing met my
needs

Quality schools

Close to work

Other

Safe community

Sense of
community
Great access
to region
0

1

1

2

2

3

3

TOTAL

WEIGHTED AVERAGE

Grew up here, came back

64.29%
36

10.71%
6

25.00%
14

56

2.39

Grew up here, never left

66.04%
35

5.66%
3

28.30%
15

53

2.38

52.41%
163

30.23%
94

17.36%
54

311

2.35

36.02%
67

38.71%
72

25.27%
47

186

2.11

Close to work

28.82%
49

35.88%
61

35.29%
60

170

1.94

Other

37.74%
20

5.66%
3

56.60%
30

53

1.81

14.81%
24

45.68%
74

39.51%
64

162

1.75

18.49%
22

37.82%
45

43.70%
52

119

1.75

14.86%
26

38.86%
68

46.29%
81

175

1.69

Housing met my needs
Quality schools

Safe community
Sense of community
Great access to region
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Rolling Meadows Community Survey

Q2 What do you like best about living in Rolling Meadows now? (Rank
top 3 reasons, with 1 being the highest)
Answered: 450

Skipped: 0

Grew up here

Housing meets
my needs

Quality schools

Sense of
community

Safe community

Close to work

Other

Great access
to region
0

1

1
Grew up here

2

2

3

3

TOTAL

WEIGHTED AVERAGE

58.33%
42

11.11%
8

30.56%
22

72

2.28

39.84%
98

30.49%
75

29.67%
73

246

2.10

36.91%
55

32.89%
49

30.20%
45

149

2.07

Sense of community

30.43%
63

39.13%
81

30.43%
63

207

2.00

Safe community

31.46%
67

34.74%
74

33.80%
72

213

1.98

28.66%
47

37.20%
61

34.15%
56

164

1.95

37.50%
9

16.67%
4

45.83%
11

24

1.92

27.90%
65

35.62%
83

36.48%
85

233

1.91

Housing meets my needs
Quality schools

Close to work
Other
Great access to region
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Rolling Meadows Community Survey

Q3 What are the biggest challenges facing Rolling Meadows? (pick up to
three)
Answered: 450

Skipped: 0

Need more
shopping /...
Other (please
specify)
Vacant
lots/homes
Need more
recreational...
Improve
Community...
Property
maintenance
Improve City
Services
Need more
sidewalks an...

Traffic

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Need more shopping / restaurant options

74.44%

335

Other (please specify)

32.00%

144

Vacant lots/homes

31.56%

142

Need more recreational opportunities

28.67%

129

Improve Community services (schools, parks, library)

23.11%

104

Property maintenance

22.67%

102

Improve City Services

14.22%

64

Need more sidewalks and bike trails

12.67%

57

Traffic

5.11%

23

Total Respondents: 450
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Rolling Meadows Community Survey

Q4 Rate your overall satisfaction with these factors as they apply to
Rolling Meadows. (excellent, good, fair, poor, no opinion)
Answered: 447

Skipped: 3

100%
80%

60%

40%

20%

0%
Servic Librar Access CommunSchool Parks Events
es
y
to
ity
s
Region

Excellent

Good

EXCELLENT
Services
Library
Access to Region
Community
Schools
Parks
Events
Job Access
City Appearance
Shopping
Restaurants
Entertainment

Fair
GOOD

Job
City
Shoppi Restau Entert
Access Appear ng
rants ainmen
t
ance

Poor

No Opinion

FAIR

POOR

NO OPINION

TOTAL

42.15%
188

42.15%
188

11.43%
51

2.47%
11

1.79%
8

446

32.06%
143

44.39%
198

14.13%
63

4.71%
21

4.71%
21

446

31.61%
141

53.36%
238

9.19%
41

2.69%
12

3.14%
14

446

29.82%
133

50.00%
223

15.25%
68

4.04%
18

0.90%
4

446

28.60%
127

37.61%
167

14.19%
63

5.86%
26

13.74%
61

444

24.83%
111

49.22%
220

18.79%
84

4.25%
19

2.91%
13

447

21.70%
97

47.43%
212

23.94%
107

3.36%
15

3.58%
16

447

12.16%
54

40.54%
180

25.23%
112

6.98%
31

15.09%
67

444

11.66%
52

47.09%
210

32.74%
146

8.30%
37

0.22%
1

446

9.40%
42

28.19%
126

34.68%
155

27.29%
122

0.45%
2

447

6.05%
27

24.66%
110

38.79%
173

30.27%
135

0.22%
1

446

4.27%
19

24.94%
111

39.78%
177

28.09%
125

2.92%
13

445
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Rolling Meadows Community Survey

Q5 How often do you SHOP in the following areas? (every day, once or
twice a week, once or twice a month, rarely, never)
Answered: 449

Skipped: 1

100%
80%

60%

40%

20%

0%
Downtown
Rolling
Meadows /
Kirchoff...

Arlington
Heights or
Palatine

Every Day

Elsewhere
in Rolling
Meadows

Schaumburg
or Hoffman
Estates

Once or twice a week

Other
community

Chicago

Once or twice a month

Rarely

Never
EVERY
DAY

ONCE OR TWICE A
WEEK

ONCE OR TWICE A
MONTH

RARELY

NEVER

TOTAL

Downtown Rolling Meadows /
Kirchoff Road

9.82%
44

55.58%
249

19.42%
87

12.95%
58

2.23%
10

448

Arlington Heights or Palatine

3.57%
16

43.97%
197

35.27%
158

15.85%
71

1.34%
6

448

2.69%
12

39.69%
177

35.87%
160

19.28%
86

2.47%
11

446

1.79%
8

37.00%
165

40.36%
180

17.49%
78

3.36%
15

446

0.97%
4

16.26%
67

29.13%
120

41.26%
170

12.38%
51

412

0.45%
2

1.57%
7

12.58%
56

50.79%
226

34.61%
154

445

Elsewhere in Rolling Meadows
Schaumburg or Hoffman Estates
Other community
Chicago
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Rolling Meadows Community Survey

Q6 How often do you DINE in the following areas? (every day, once or
twice a week, once or twice a month, rarely, never)
Answered: 446

Skipped: 4

100%
80%

60%

40%

20%

0%
Arlington
Heights or
Palatine

Schaumburg
or Hoffman
Estates

Every Day

Elsewhere
in Rolling
Meadows

Downtown
Rolling
Meadows /
Kirchoff...

Once or twice a week

Other
community

Chicago

Once or twice a month

Rarely

Never
EVERY
DAY

ONCE OR TWICE A
WEEK

ONCE OR TWICE A
MONTH

RARELY

NEVER

TOTAL

0.00%
0

27.58%
123

48.43%
216

22.42%
100

1.57%
7

446

1.36%
6

17.95%
79

51.14%
225

25.68%
113

3.86%
17

440

0.00%
0

11.94%
53

40.99%
182

41.22%
183

5.86%
26

444

Downtown Rolling Meadows /
Kirchoff Road

0.45%
2

11.43%
51

29.15%
130

41.48%
185

17.49%
78

446

Other community

1.00%
4

8.46%
34

28.11%
113

51.24%
206

11.19%
45

402

0.23%
1

2.73%
12

14.77%
65

55.00%
242

27.27%
120

440

Arlington Heights or Palatine
Schaumburg or Hoffman Estates
Elsewhere in Rolling Meadows

Chicago
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Meadows
Community
Survey
RollingRolling
Meadows
Community
Survey

Rolling Meadows Community Survey

Q7 Which
community
events
have
Which
you
attended?
community
Check
events
have
thatapply.
apply.
you attended?
Q7 Which
community
events
haveQ7
you
attended?
Check
allallthat
Answered: 410

Answered: 410

Skipped: 40

Answered: 410

Skipped: 40

Skipped: 40

100%

100%

80%

80%

60%

60%

40%

40%

20%

20%

100%
80%

60%

40%

20%

0%
4th
of
July
ANSWER CHOICES
4th of July

ANSWER CHOICES

City Market

0%
4th
of
July

0%
Parki 4th
Taste City
Fall Memor
Other Block
RM Tree
Bike Nat. Frida Wine
ng of
Marke
Fest ial
Party
at
Light
Ride Night ys
Lot July t
Day
Tracking
Out Rock!
Party Fall Other RM
Parki Taste
Bike

City MemorBlock Tree Nat. Frida Wine
Marke ial
Party Light Night ys
t
Day
ing
Out Rock!

City MemorBlock Tree Nat. Frida Wine
Marke ial
Party Light Night ys
ng
t
Day
ing
Out Rock!
Lot
ANSWER CHOICES
Party
4th of July

Fest
RESPONSES

Parki Taste
ng
Lot
Party

at
Ride
Track

Fall
Fest

RESPONS

73.17%

300 73.17%

City Market

RESPONSES
70.98%

291 70.98%

300
184 44.88%

4th of July

Memorial Day

Memorial Day

73.17%
44.88%

City Market

Block Party

Block Party

70.98%
41.95%

291
172 41.95%

Tree Lighting

44.88%
40.73%

184
167 40.73%

Nat. Night Out

Nat. Night Out

38.54%
41.95%

158 38.54%
172

Tree Lighting Fridays Rock!

Fridays Rock!

35.12%
40.73%

144 35.12%
167

Wine

Wine

38.54%

Parking Lot Party

Parking Lot Party

Taste

Taste

Fall Fest

Fall Fest

Memorial DayTree Lighting
Block Party

Nat. Night Out
Fridays Rock!
Wine

Parking Lot Party

Other

Taste

Other

29.02%

119 29.02%

158

25.85%

106 25.85%

35.12%

144

22.93%

94 22.93%

29.02%

119

17.07%

70 17.07%

25.85%

106

22.93%

94

12.20%

50 12.20%

11.22%

46 11.22%

RM at Track

RM at Track

Fall Fest

Bike Ride

Bike Ride

17.07%
10.00%

70
41 10.00%

Other

Total Respondents: 410

Total Respondents: 410

12.20%

50

RM at Track

11.22%

46

Bike Ride

10.00%

41

Total Respondents: 410
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Rolling Meadows Community Survey

Q8 If you could change one thing in Rolling Meadows what would it be
and why?
Answered: 399

Skipped: 51

Most common responses included:
•
•
•
•
•

Downtown
Better restaurants
Shopping
Kirchoff Road
Taxes
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Rolling Meadows Community Survey

Q9 List 3 words that best describe Rolling Meadows.
Answered: 392

Skipped: 58

ANSWER CHOICES

RESPONSES

1

100.00%

392

96.43%

378

91.58%

359

2

Most common responses included:

3

•
•
•
•
•
•
•

Friendly
Safe
Community
Home
Quiet
Affordable
Convenient
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Rolling Meadows Community Survey

Q10 Do you live in Rolling Meadows, work in Rolling Meadows, or both?
Answered: 449

Skipped: 1

Live in
Rolling Meadows

Work in
Rolling Meadows

Live and work
in Rolling...

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Live in Rolling Meadows

84.86%

Work in Rolling Meadows

0.67%

3

Live and work in Rolling Meadows

14.48%

65

TOTAL

381

449
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Rolling Meadows Community Survey

Q11 If you live in Rolling Meadows, do you...
Answered: 444

Skipped: 6

Have a Rolling
Meadows mail...

Have a
Palatine...

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Have a Rolling Meadows mailing address

96.17%

Have a Palatine mailing address

3.83%

TOTAL

427
17
444
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Rolling Meadows Community Survey

Q12 If a resident, how long have you lived in Rolling Meadows?
Answered: 448

Skipped: 2

0-5 years

6-15 years

15-30 years

More than 30
years

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

0-5 years

20.09%

90

6-15 years

20.09%

90

15-30 years

29.69%

133

More than 30 years

30.13%

135

TOTAL

448
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Appendix C: Engagement Summary

Summary of Engagement Activities
Community Survey

Open House #2
(12/16/2018)

• A community survey was published on the project
website (Plan4RollingMeadows.org) in September 2018

•

• In total, 450 people responded to the survey (online or via
paper copies distributed at City Hall and community events)

•

Pop-Up Idea Booth
(9/7/2018)
•

•

Key Person Focus Groups

Pop-up “Idea Booth” held in conjunction with Rolling
Meadows’ Fridays Rock! and Roll in Meadows summer
concert series event and Annual Duck Race
Over 50 residents stopped by to write comments on posters,
learn about the Comprehensive Plan, and share ideas for
their vision for the City’s future

(9/13/2018 and 9/14/2018)
•

Planning & Zoning Commission/
Ad Hoc Committee Workshops
•
•
•
•

Preliminary plan goals, objectives, and recommended
strategies were presented to the community at a second
open house
30-40 residents attended and voted for the recommendations
that they viewed as highest priorities for the City

Workshop #1 (9/4/2018): Project Kick-Off & Existing Conditions
Workshop #2: (10/2/2018): Vision & Goal Setting
Workshop #3 (10/30/2018): Zoning Workshop
Workshop #4 (12/11/2018): Draft Plan Recommendations

•

Open House #1

Two focus groups were held over two days:
• One was geared towards learning about the business and
commercial real estate environment/market in Rolling
Meadows. Members of the local business community
shared insight on what makes Rolling Meadows an
attractive place to own property or do business, as well as
the main challenges to growing a business
• A second focus group involved representatives
from Rolling Meadows Library, Rolling Meadows
High School, Rolling Meadows Park District, and the
Historical Museum, with the goal to learn from the
different jurisdictions about what it is like to live and
work in Rolling Meadows
Individual interviews (2) were held with City staff for
interested participants that could not attend the group
meeting events.

Stakeholder Interviews

(10/25/2018)

(10/16/18)
•

•

•

Residents and community stakeholders came to City Hall
on a Thursday evening to participate in various activities
relating to initial plan development
Activities included: writing comments or placing stickers on
posters/maps to identity transportation issues, identity and
signage needs, and desired site amenities; a community
“Mad Libs” exercise; and “Dear Mr. Mayor” worksheet
30 attendees were able to ask questions and discuss their
ideas relating to the Comprehensive Plan

•

•
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City staff invited representatives from various taxing
jurisdictions and City departments/organizations to meet
with the project team and share their experiences and
perspectives.
The following groups were represented: Salt Creek Park
District, Carriageway Courts, Chamber of Commerce, JC
Restoration, Environmental Commission, Sandberg Junior
High, Community Events Foundation, City Council
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