
Utility Access Portal 
How to Make One-Time Utility Bill Payment 

 

The City has transitioned to a new Utility Access online portal. All online customers need to register their 
account. Go to www.cityrm.org, click Online Payments on the homepage. YOU WILL NEED YOUR PAPER 
UTILITY BILL TO REGISTER, IF YOU DO NOT HAVE THIS INFORMATION WE WILL NOT PROVIDE IT OVER THE PHONE, 
FOR SECURITY PURPOSES. 

Method 1: Quick pay - one-time payment without needing to register an account or sign-in 

 Click on the Quick pay 

 

The next prompt will ask you for your Utility Billing Account Number and Customer ID Number. Enter 
your 7-Digit Account Number, Customer Number printed on your Utility Bill and click Find bill 

 

http://www.cityrm.org/


 

 

Click the link below to Sign in/Sign up to create the UB account  

https://www.municipalonlinepayments.com/rollingmeadowsil/utilities 

 

 
Once Sign in On Home or Account detail tab Select “Pay bills” to set up automatic payment using either 
e-check or Credit Card/Debit Card payment methods  

Method 2: Sign in to UB account 

https://www.municipalonlinepayments.com/rollingmeadowsil/utilities


 

Update “Payment amount” as desired and then click Continue 

 

 

Now it takes to Payments portal where you can select Now/date want to pay, choose either already 
stored credit card or new credit card details and click continue 

 

 



 

 

After clicking Continue click Submit payment 



 

 

Then shows a confirmation screen and Confirmation Email will be sent from Online Payments 
<noreply@tylerportico.com>  



 

 

 

 


