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From the Director's Desk
With a new year underway, the Human Services Department continues its

commitment to strengthening quality of life for residents throughout Rolling

Meadows. This newsletter highlights the ways our team is advancing programs that

foster connection, support, healing, and promote resilience across all stages of life.

Our approach is rooted in access and partnership. By combining direct services with

community outreach and collaboration with local nonprofit organizations,

educational systems, healthcare providers, townships, public safety, and our

residents, we respond to real needs in real time. From serving older adults and

people with disabilities, to navigating crises, supporting survivors of violence, and

promoting mental health and family stability, our work is guided by care,

accountability, and cooperation.

In the months ahead, we hope to build on this momentum with expanded
engagement and thoughtful programming that addresses immediate concerns while

strengthening long-term well-being. We are grateful to our staff, partners, and
residents whose trust and dedication make this work possible and help ensure our

community remains connected and supported.

Warm regards,

Dr. Natalia Nieves

Welcome to Our New Staff Members!

We are excited to welcome two outstanding new staff members to the Human
Services Department. Bethany Williams is our new Aging and Disability Specialist.
She joined us at the end of November 2025 and has already hit the ground running,
thoughtfully addressing the complex and evolving needs of our aging residents.
Below, you will find upcoming events and initiatives that Bethany is leading on
behalf of the department.



We are also pleased to welcome back Janet Muñoz-Vergil, who previously served
as a student intern with us in 2021, in her new role as Community Engagement
Specialist. Janet supports community engagement, outreach, and wellness
initiatives across Rolling Meadows. In this role, she works closely with residents,
community partners, and City departments to strengthen collaboration, expand
access to services, and advance programs that promote mental health, resilience,
youth development, and family well-being.

Janet will also lead efforts associated with a prestigious grant awarded to our
department by the Illinois Department of Human Services, which selected Rolling
Meadows to serve as a Community Network Anchor for the Westchester Region.
This designation expands our service area and supports coordinated partnerships,
outreach and engagement efforts, and grant-funded initiatives. As part of this work,
we are launching a new collaborative group, the Partners in Health and Human
Services Coalition.

Organizations interested in participating in this coalition are encouraged to connect
with Janet directly at Munoz-VergilJ@cityrm.org. We are thrilled to have both
Bethany and Janet on our team and look forward to the impact they will make in our
community. 

What’s Next: Click HERE to see upcoming event flyers
Rolling Meadows Partners Meeting! Thursday, 04/09/26 at Carl
Sandburg Jr. High. RSVP by emailing Marisol at gonzalezm@cityrm.org

Apply for LIHEAP at City Hall - on 02/06/26 from 12 pm-4 pm
Tween Talks at RMNRC on 2/05/26 from 4 pm - 5 pm
Mindful Aging Group - Ongoing- 2nd and 4th Thursday of the
month, from 10:30 am to 11:30 am at City Hall
Senior and Veteran Resource Fair - April 24th
Family Services Day - May 9th 2026

 

mailto:Munoz-VergilJ@cityrm.org
https://drive.google.com/drive/folders/1rnytUv2jYaSqbkS5O1FcsS3tLNKDZGRI?usp=sharing
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Thank you for a successful Holiday Giving Tree 2025!

Thanks to your generosity, children experienced joy during the holidays,
seniors felt supported and remembered, and families were reminded they are
not alone. This past holiday season: we were able to sponsor 116 families,
reaching a total of 485 individuals in our community.

 

Couple & Family Therapy

Rolling Meadows Human Services
offers free, confidential therapy for
couples, families, and individuals
focused on relationships. Services
are provided by graduate intern
Abigail Duman, M.A. candidate in
Couple & Family Therapy at Adler
University, using a client-centered,
supportive approach.

Call 847-870-2636 to schedule and
appointment. Monday–Friday|9:00
a.m.–5:00 p.m.
*For Rolling Meadows residents only *

To inquire about services, call Dr. Nieves at
847-870-2636

 

https://drive.google.com/file/d/1197xpc2cZJ_mO6wqRgmK6Cz-N3HiUXvq/view?usp=sharing
https://drive.google.com/file/d/1197xpc2cZJ_mO6wqRgmK6Cz-N3HiUXvq/view?usp=sharing
tel:847-870-2636
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Aging & Disability Services

We are excited for the work of Bethany, our
Aging & Disability Services Specialist! This
role strengthens our commitment to helping
Rolling Meadows residents remain safe,
independent, and connected. Examples of
how she helps include:

Aging-in-place assistance
Entitlement benefits
Transportation coordination
In-home resources
Housing and community services
Senior Snowplow
Mindful Aging Group
Mobile Food Pantry
Handyman Repair
City Emergency Funds
Mental Health Therapy
Notary Services

To inquire about services, call Bethany at
847-870-9092

 

LIHEAP Energy Assistance
Apply for help with heating and energy costs through LIHEAP at City Hall on
February 6, 2026, from 12–4 p.m. at Rolling Meadows City Hall (3600 Kirchoff
Rd)

Appointments: Bethany | 847-789-1320 or Marisol | 847-870-2695
Open to Palatine, Schaumburg & Elk Grove Township residents 

To register call Bethany at 847-870-
9092 Para registrarse contacte a Marisol al

847-870-2695

 

https://drive.google.com/file/d/1xMzBbVU35cGVcnSJCqi7ZUy0yD978SdC/view?usp=sharing
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tel:847-870-9092
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https://drive.google.com/file/d/1JXScQO4hYk0BIGGwf1GJcvQUNXzE_Jig/view?usp=drive_link
https://drive.google.com/file/d/1JXScQO4hYk0BIGGwf1GJcvQUNXzE_Jig/view?usp=drive_link
tel:847-870-2695
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Senior & Veteran Resource Fair
The Office of State Representative
Nicolle Grasse, in partnership with
Rolling Meadows Human Services,
invites residents to attend the Senior
& Veteran Resource Fair, a one-stop
opportunity to connect with valuable
local, county, and state resources.

Date: Friday, April 24, 2026
Time: 9:00 AM – 12:00 PM

Location: Park Central Banquet Hall
- 3000 Central Road, Rolling

Meadows, IL 60008

To inquire call Bethany at 847-870-9092

 

Click here to sign up as
a vendor

Invitation to Community Partners:
Have a Table at Family Services Day

Rolling Meadows Human Services is excited to invite
our valued community partners, service providers,
and organizations to host a resource table at our
upcoming Family Services Day!

This annual event brings families together with
trusted local agencies to learn about services,
programs, and resources available in our community.

Hosting a table is a great opportunity to connect
directly with residents, share information about your
programs, and strengthen partnerships that support
individuals and families in Rolling Meadows.

Saturday, May 9, 2026
10:00 a.m. – 12:00 p.m.

Rolling Meadows Neighborhood Resource Center
(RMNRC) 2260 Algonquin PKwy. RM

 

tel:847-870-9092
https://drive.google.com/file/d/1ASdru4smOm1oNkcFspPwMFcMyBJuBTfQ/view?usp=sharing
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Teen Craft Activity: Blanket Making
Tuesday, February 17
11:00 AM – 12:00 PM

Rolling Meadows Human Services
and the Rolling Meadows Library
invite teens to join us for a fun and
creative Teen Craft Activity!
Participants will work alongside
Librarian Laura to make a cozy
blanket while enjoying a welcoming,
hands-on experience.
Location:
2260 Algonquin Parkway
Rolling Meadows, IL
Registration is required
To register, please get in touch
with Selenne at 224-545-4402.
Spots are limited—register early!

To register call Selenne at 224-545-4402

 

Meet with a City Social Worker at
the Rolling Meadows Library

Rolling Meadows Human Services is
offering in-person support from a City
Social Worker at the Rolling
Meadows Library.
Assistance is available for:
·       Financial assistance
·       Benefits applications (LINK,
Medicaid, Medicare)
·       Job search support and résumé
building
·       Connecting to community
resources
Dates & Time:
·       February 4, 2026
·       February 18, 2026
10:00 AM – 12:00 PM
Walk-ins welcome. Appointments
are not required

For more information call Marisol at 847-870-2695

 

tel:224-545-4402
https://drive.google.com/file/d/1rMovMTgCb6DTtrwgGevdmhMQnGJ83xPr/view?usp=sharing
https://drive.google.com/file/d/1rMovMTgCb6DTtrwgGevdmhMQnGJ83xPr/view?usp=sharing
https://drive.google.com/file/d/12v4MagQ4C6u3xStMQ1wlU2HXuAd19meD/view?usp=sharing
https://drive.google.com/file/d/12v4MagQ4C6u3xStMQ1wlU2HXuAd19meD/view?usp=sharing
tel:847-870-2695


Meet with a Senior Social Worker at
the Adult Activity Center

We are offering in-person
appointments with a Senior Social
Worker at the Adult Activity Center to
support residents with access to
services and resources.
Assistance is available for:
·       Financial assistance
·       Benefits applications (LINK,
Medicaid, Medicare)
·       Connecting with community
resources
Dates:
·       February 17, 2026
·       March 3, 2026
·       March 17, 2026
Time:
10:00 AM – 12:00 PM
Walk-ins welcome. Appointments
are not required

To register call Bethany at 847-870-9092

 

Mindful Aging Group:
A Space for Growth and
Connection

The Rolling Meadows Human
Services invites older adults to join
our Mindful Aging Group, a supportive
space to explore the journey of aging
with intention, creativity, and
community. Participants will engage
in meaningful discussions, uncover
new passions, and build a life filled
with clarity and purpose.

To register call Bethany at 847-870-9092

 

Mobile Food Pantries

Thanks to our partners at Faith Feeds, we continue to host two different mobile
food pantries out of two sites:

Rolling Meadows Neighborhood Resource Center (2260 Algonquin
Pkwy.) - 4th Tuesday of the month

https://drive.google.com/file/d/1i4uyhzIvlFtjIGBag5PFMeAIUjOsFQ9f/view?usp=sharing
https://drive.google.com/file/d/1i4uyhzIvlFtjIGBag5PFMeAIUjOsFQ9f/view?usp=sharing
tel:847-870-9092
https://drive.google.com/file/d/1P_ZCztawtZ_wcd1YByiV9w2V9utCTeW2/view?usp=drive_link
https://drive.google.com/file/d/1P_ZCztawtZ_wcd1YByiV9w2V9utCTeW2/view?usp=drive_link
tel:847-870-9092


The Preserve at Woodfield Apartments (4700 Arbor Dr.) - 1st Wednesday
of the month

Food Pantry Cancellation Notice
Due to extremely cold weather, the Food Pantry scheduled for Tuesday,
January 27, 2026 has been cancelled. If you know of a resident in need
of food assistance, please contact us, and we will ensure they receive
food.

 

💙Don’t forget the Hope Fund 💙

The RMPD Hope Fund provides
emergency assistance to Rolling
Meadows residents facing unexpected
hardships. Your support helps a
neighbor when they need it most.

Donations are accepted via:
Venmo, PayPal, cash, or check.
You may also stop by City Hall, we
have a credit card reader!

For more information call Dr. Nieves at 847-
870-2636

Venmo

Zelle

PayPal

 

Click here for some helpful immigration resources

https://drive.google.com/file/d/1IX8i-td5hhhLWIpIZ5OcFzejER2zJ3QL/view?usp=drive_link
https://drive.google.com/file/d/1IX8i-td5hhhLWIpIZ5OcFzejER2zJ3QL/view?usp=drive_link
https://drive.google.com/file/d/1en9qc_q6kF34jImTET1sJVYVKgb0Pc9g/view?usp=drive_link
https://drive.google.com/file/d/1en9qc_q6kF34jImTET1sJVYVKgb0Pc9g/view?usp=drive_link
tel:847-870-2695
tel:847-870-2695
https://www.icirr.org/fsn


Visit our Department of Human Services website
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